U.S. Department of Justice

Federal Bureau of Investigation

Washington, D.C. 20535
August 31, 2020

MR. JOHN GREENEWALD JR.
SUITE 1203

27305 WEST LIVE OAK ROAD
CASTAIC, CA 91384-4520

FOIPA Request No.: 1385328-000
Subject: Retail Credit Company
(1908-Present)

Dear Mr. Greenewald:

The enclosed documents were reviewed under the Freedom of Information/Privacy Acts (FOIPA), Title 5,
United States Code, Section 552/552a. Below you will find check boxes under the appropriate statute headings
which indicate the types of exemptions asserted to protect information which is exempt from disclosure. The
appropriate exemptions are noted on the enclosed pages next to redacted information. In addition, a deleted page
information sheet was inserted to indicate where pages were withheld entirely and identify which exemptions were
applied. The checked exemption boxes used to withhold information are further explained in the enclosed
Explanation of Exemptions.
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93 page(s) were reviewed and 54 page(s) are being released.

Please see the paragraphs below for relevant information specific to your request as well as the enclosed
FBI FOIPA Addendum for standard responses applicable to all requests.

v Document(s) were located which originated with, or contained information concerning, other
Government Agency (ies) [OGA].

™' This information has been referred to the OGA(s) for review and direct response to you.

| Weare consulting with another agency. The FBI will correspond with you regarding this information
when the consultation is completed.

Please refer to the enclosed FBI FOIPA Addendum for additional standard responses applicable to your
request. “Part 1” of the Addendum includes standard responses that apply to all requests. “Part 2” includes
additional standard responses that apply to all requests for records about yourself or any third party individuals.
“Part 3” includes general information about FBI records that you may find useful. Also enclosed is our Explanation
of Exemptions.

For questions regarding our determinations, visit the www.fbi.gov/foia website under “Contact Us.”
The FOIPA Request Number listed above has been assigned to your request. Please use this number in all
correspondence concerning your request.


http://www.fbi.gov/foia

If you are not satisfied with the Federal Bureau of Investigation’s determination in response to this request,
you may administratively appeal by writing to the Director, Office of Information Policy (OIP), United States
Department of Justice, 441 G Street, NW, 6th Floor, Washington, D.C. 20530, or you may submit an appeal through
OIP's FOIA STAR portal by creating an account following the instructions on OIP’s website:
https://www.justice.gov/oip/submit-and-track-request-or-appeal. Your appeal must be postmarked or electronically
transmitted within ninety (90) days of the date of my response to your request. If you submit your appeal by mail,
both the letter and the envelope should be clearly marked "Freedom of Information Act Appeal.” Please cite the
FOIPA Request Number assigned to your request so it may be easily identified.

You may seek dispute resolution services by contacting the Office of Government Information Services
(OGIS). The contact information for OGIS is as follows: Office of Government Information Services, National
Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, Maryland 20740-6001, e-mail at
ogis@nara.gov; telephone at 202-741-5770; toll free at 1-877-684-6448; or facsimile at 202-741-5769. Alternatively,
you may contact the FBI's FOIA Public Liaison by emailing foipaquestions@fbi.gov. If you submit your dispute
resolution correspondence by email, the subject heading should clearly state “Dispute Resolution Services.” Please
also cite the FOIPA Request Number assigned to your request so it may be easily identified.

See additional information which follows.

The enclosed documents represent the final release of information responsive to your Freedom of
Information/Privacy Acts (FOIPA) request.

Duplicate copies of the same document were not processed.

Inquiries regarding your OGA referral(s) designated within the release as “Referral/Direct” may be directed
to the following agency(ies) at:

Department of Justice

Executive Office for U.S. Attorneys
3 CON Building

175 N Street, NE

Suite 5400

Washington, DC 20530

Federal Trade Commission
FOIA/PA Officer

600 Pennsylvania Avenue, N.W.
Washington, D.C. 20580

Records which may have been responsive to your request were destroyed. Since this material could not be
reviewed, it is not known if it was responsive to your request. Record retention and disposal is carried out under
supervision of the National Archives and Records Administration (NARA), Title 44, United States Code, Section 3301
as implemented by Title 36, Code of Federal Regulations, Part 1228; Title 44, United States Code, Section 3310 as
implemented by Title 36, Code of Federal Regulations, Part 1229.10.

For your additional information, a record that may be responsive to your Freedom of Information/Privacy
Acts (FOIPA) request has been transferred to the National Archives and Records Administration (NARA). If you
wish to review these records, submit a Freedom of Information Act (FOIA) request to NARA, Special Access and
FOIA, 8601 Adelphi Road, Room 5500, College Park, MD 20740-6001. Please reference the file number 63-HQ-
15351.

Sincerely,

Michael G. Seidel
Section Chief
Record/Information

Dissemination Section
Information Management Division

Enclosure(s)


https://www.justice.gov/oip/submit-and-track-request-or-appeal
mailto:foipaquestions@ic.fbi.gov

FBI FOIPA Addendum

As referenced in our letter responding to your Freedom of Information/Privacy Acts (FOIPA) request, the FBI FOIPA Addendum
provides information applicable to your request. Part 1 of the Addendum includes standard responses that apply to all

requests.

Part 2 includes standard responses that apply to requests for records about individuals to the extent your request

seeks the listed information. Part 3 includes general information about FBI records, searches, and programs.

Part 1: The standard responses below apply to all requests:

(i)

(i)

5 U.S.C. 8552(c). Congress excluded three categories of law enforcement and national security records from the
requirements of the FOIPA [5 U.S.C. § 552(c)]. FBI responses are limited to those records subject to the requirements
of the FOIPA. Additional information about the FBI and the FOIPA can be found on the www.fbi.gov/foia website.

Intelligence Records. To the extent your request seeks records of intelligence sources, methods, or activities, the FBI
can neither confirm nor deny the existence of records pursuant to FOIA exemptions (b)(1), (b)(3), and as applicable to
requests for records about individuals, PA exemption (j)(2) [5 U.S.C. 88 552/552a (b)(1), (b)(3), and (j)(2)]. The mere
acknowledgment of the existence or nonexistence of such records is itself a classified fact protected by FOIA exemption
(b)(1) and/or would reveal intelligence sources, methods, or activities protected by exemption (b)(3) [50 USC §
3024(i)(1)]. This is a standard response and should not be read to indicate that any such records do or do not exist.

Part 2: The standard responses below apply to all requests for records on individuals:

(i)

(i)

(iii)

Requests for Records about any Individual—Watch Lists. The FBI can neither confirm nor deny the existence of
any individual’s name on a watch list pursuant to FOIA exemption (b)(7)(E) and PA exemption (j)(2) [5 U.S.C. 88§
552/552a (b)(7)(E), ()(2)]. This is a standard response and should not be read to indicate that watch list records do or
do not exist.

Requests for Records about any Individual—Witness Security Program Records. The FBI can neither confirm
nor deny the existence of records which could identify any participant in the Witness Security Program pursuant to FOIA
exemption (b)(3) and PA exemption (j)(2) [5 U.S.C. §8 552/552a (b)(3), 18 U.S.C. 3521, and (j)(2)]. Thisis a standard
response and should not be read to indicate that such records do or do not exist.

Requests for Records for Incarcerated Individuals. The FBI can neither confirm nor deny the existence of records
which could reasonably be expected to endanger the life or physical safety of any incarcerated individual pursuant to
FOIA exemptions (b)(7)(E), (b)(7)(F), and PA exemption (j)(2) [5 U.S.C. 88 552/552a (b)(7)(E), (b)(7)(F), and (j)(2)].
This is a standard response and should not be read to indicate that such records do or do not exist.

Part 3: General Information:

@

(ii)

(iii)

(iv)

Record Searches. The Record/Information Dissemination Section (RIDS) searches for reasonably described records by
searching systems or locations where responsive records would reasonably be found. A standard search normally
consists of a search for main files in the Central Records System (CRS), an extensive system of records consisting of
applicant, investigative, intelligence, personnel, administrative, and general files compiled by the FBI per its law
enforcement, intelligence, and administrative functions. The CRS spans the entire FBI organization, comprising records of
FBI Headquarters, FBI Field Offices, and FBI Legal Attaché Offices (Legats) worldwide; Electronic Surveillance (ELSUR)
records are included in the CRS. Unless specifically requested, a standard search does not include references,
administrative records of previous FOIPA requests, or civil litigation files. For additional information about our record
searches, visit www.fbi.gov/services/information-management/foipa/requesting-fbi-records.

FBI Records. Founded in 1908, the FBI carries out a dual law enforcement and national security mission. As part of this
dual mission, the FBI creates and maintains records on various subjects; however, the FBI does not maintain records on
every person, subject, or entity.

Requests for Criminal History Records or Rap Sheets. The Criminal Justice Information Services (CJIS) Division
provides Identity History Summary Checks — often referred to as a criminal history record or rap sheet. These criminal
history records are not the same as material in an investigative “FBI file.” An Identity History Summary Check is a
listing of information taken from fingerprint cards and documents submitted to the FBI in connection with arrests, federal
employment, naturalization, or military service. For a fee, individuals can request a copy of their Identity History
Summary Check. Forms and directions can be accessed at www.fbi.gov/about-us/cjis/identity-history-summary-checks.
Additionally, requests can be submitted electronically at www.edo.cjis.gov. For additional information, please contact
CJIS directly at (304) 625-5590.

National Name Check Program (NNCP). The mission of NNCP is to analyze and report information in response to name
check requests received from federal agencies, for the purpose of protecting the United States from foreign and domestic
threats to national security. Please be advised that this is a service provided to other federal agencies. Private Citizens
cannot request a name check.


http://www.fbi.gov/foia
file:///C:/Users/ANROBERTSON/AppData/Local/Temp/1/Letters/www.fbi.gov/services/information-management/foipa/requesting-fbi-records
http://www.fbi.gov/about-us/cjis/identity-history-summary-checks
http://www.edo.cjis.gov/
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EXPLANATION OF EXEMPTIONS
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552

(A) specifically authorized under criteria established by an Executive order to be kept secret in the interest of national defense or foreign
policy and (B) are in fact properly classified to such Executive order;

related solely to the internal personnel rules and practices of an agency;

specifically exempted from disclosure by statute (other than section 552b of this title), provided that such statute (A) requires that the matters
be withheld from the public in such a manner as to leave no discretion on issue, or (B) establishes particular criteria for withholding or refers
to particular types of matters to be withheld;

trade secrets and commercial or financial information obtained from a person and privileged or confidential;

inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation with
the agency;

personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal privacy;

records or information compiled for law enforcement purposes, but only to the extent that the production of such law enforcement records or
information ( A') could reasonably be expected to interfere with enforcement proceedings, ( B') would deprive a person of a right to a fair
trial or an impartial adjudication, ( C) could reasonably be expected to constitute an unwarranted invasion of personal privacy, ( D) could
reasonably be expected to disclose the identity of confidential source, including a State, local, or foreign agency or authority or any private
institution which furnished information on a confidential basis, and, in the case of record or information compiled by a criminal law
enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful national security intelligence
investigation, information furnished by a confidential source, ( E ) would disclose techniques and procedures for law enforcement
investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such disclosure could
reasonably be expected to risk circumvention of the law, or ( F) could reasonably be expected to endanger the life or physical safety of any
individual;

contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for
the regulation or supervision of financial institutions; or

geological and geophysical information and data, including maps, concerning wells.
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a
information compiled in reasonable anticipation of a civil action proceeding;

material reporting investigative efforts pertaining to the enforcement of criminal law including efforts to prevent, control, or reduce crime
or apprehend criminals;

information which is currently and properly classified pursuant to an Executive order in the interest of the national defense or foreign policy,
for example, information involving intelligence sources or methods;

investigatory material compiled for law enforcement purposes, other than criminal, which did not result in loss of a right, benefit or privilege
under Federal programs, or which would identify a source who furnished information pursuant to a promise that his/her identity would be
held in confidence;

material maintained in connection with providing protective services to the President of the United States or any other individual pursuant to
the authority of Title 18, United States Code, Section 3056;

required by statute to be maintained and used solely as statistical records;

investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian
employment or for access to classified information, the disclosure of which would reveal the identity of the person who furnished
information pursuant to a promise that his/her identity would be held in confidence;

testing or examination material used to determine individual qualifications for appointment or promotion in Federal Government service the
release of which would compromise the testing or examination process;

material used to determine potential for promotion in the armed services, the disclosure of which would reveal the identity of the person who
furnished the material pursuant to a promise that his/her identity would be held in confidence.
FBI/DOJ



This document is made available through the declassification efforts
and research of John Greenewald, Jr., creator of:
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The Black Vault is the largest online Freedom of Information Act (FOIA)
document clearinghouse in the world. The research efforts here are
responsible for the declassification of hundreds of thousands of pages
released by the U.S. Government & Military.

Discover the Truth at: http://www.theblackvault.com
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‘ ORDINANCE NO. /74 =558

ORDINANCE PERTAINING TO FAIR CREDIT
DISCLOSURE. AND REPORTING; PROVIDING

. DEFINITIONS; PROVIDING DISCLOSURE OF

" °  CREDIT REPORTS; PROVIDING CHARGES

FOR DISCLOSURE; PROVIDING RESTRICTIONS
ON CREDIT INVESTIGATORS; PROVIDING
PENALTY FOR VIOLATION; PROVIDING FOR
INCLUSION IN THE CODE; PROVIDING
SEVERABILITY C LAUSE AND PROVIDING
AN EFFECTIVE DATE

WHEREAS, an elaborate mechanism has been developed for
investigating and evaluating the credit worthiness, credit.standing, credit

capacity, character, and general reputation of consumers; and
L]

WHEREAS, credit reporting agencies have assumed a vital role
in assembling and evaluating consumer credit and other information on

A
= - consumers; and

WHEREAS, there is a need to insure that credit reporting agencies

, . exercise their grave responsibilities with fairness, impartiality, and a

- - respect for the consumer's right to privacy; and

WHEREAS, it is the purpose of this ordinance to require that credit
reporting agencies, those who investigate and collect credit information,
adopt reasonable procedures for meeting the needs of commerce which are
fair and equité.ble to the consumer, w“ith regard to confidentiality and

-
- ‘accuracyy; and

WHEREAS, after careful sxamination of all applicable statc-amd - — -
/ . federal laws concerning credit reporting, the Board has determined that it

is in the best interest and will promote the general welfare of the citizens

and residents of Dade County to provide more stringent safeguards and

A'-—Lu
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protections againet improper and incorrect credit reporting. The
provisions of this ordinance are not intended to be inconsistent, nor

should they be construed to be inconsistent with applicable federal or state

law on this subject,

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF

COUNTY COMMISSIONERS OF DADE COUNTY,  FLORIDA:

Section 1. Definitions. As used herein:

(a) "Credit reporting agency' means any individual,
parinership, corporation, trust, estate, cooperative,
association, or other entity which, for monetary fees, dues,

or on a coopera;cive nonprofit basis, regularly engages in

whc;le or in part in the practice of assemb}:ing or evaluating
consumer credit information or other information on consmnérs
for the purpose of furnishing credit reports to third parties, and

which does business in Dade County, Florida.

(b) "Consumer'" means an individual.

, () "Investigative consumer report'' means a report or
portion thereof in which information on a consumer's character,
ge-neral reputation, personal characteristics, or mode of living
is obtained through personal interviews with neighbors, friends,
or associates of the consumer reported on or with others ;with

whom he is acquainted or who may have knowledge concerning

any such items of information. However, such information shall

not include specific factual information on a consumer!'s credit
record obtained directly from a creditor of the.consumer ox 7

from a consumer reporting agency when such information was
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obtained directly from a creditor of the consumer or from

the consumer.

(d) ""Credit investigator'' means any person who collects
information in Dade County on a consumer's character,
general reputation, personal characteristics or mode of
living through personal interviews with neighbors, friends,
associates or acquaintances of the cé)nsumer reported. The .

term includes agents and employees of credit reporting

'aggncies.
Section 2. Disclosures to consumers,
(2) Every credit reporting ‘,a.gency shall, upon request and

3

proper identification of any consumer, provide said consumer with a copy
of its investigative consumer report pertaining to said consumer at th;a
time of the request, including but n;t limited to the names and addresses
of all persons contacted by the credit reporting agency, or its agents or
employees, and the specific information obtained from each person
cont:;,cfed by the agency. It shall be sufficient for the purposes of this

subsection if a complete carbon or photostatic copy of the report is

prov{ded to the consumer.

(b) The requirements of subsection (a) of this section
respecting the disclosure of sources of information do not apply to
information received prior to the effective date of this ordinance except to

the extent that the matter involved is contained in investigative consumer

reports on that date.
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Section 3... Charge for disclosures.

The credit reporting agency may impose a reasonable charge
on thg consumer for funishing a copy of its invésﬁgative consumer report
to such consumer pursuant to sectioz; 2 of this ordihance, the charge for
which .shall be indicated to the consumer prior to furnishing the copy
and shall not exceed the charge .that the credit reporting agency would

impose on its clients.

Section 4. Restrictions on credit investigators,

The practice of going in and upon private residences in Dade County,
Florida, by credit investigators not having been requested or invited s.o
.
to do by the-ewrrer-tessee—ox occupant of said private residences for the
purpose of obtaining information on a consumer's character, general
reputation, personal-characteristics or mode of living through personal
N

interviews with neighbors, friends, associates or acquaintances of a

consumer is declared to be a nuisance and punishable as a violation of

Section 5, Penalty for violation.

’ -

Any person including any credit reporting agency, credit.
investigator, or any agent or employee thereof, who fails to comply
with the‘ provisions of this ordinance shall be guilty of a violation of this
ordinance and upon cénviction thereof shall be punished by a fine of not
less than one? thousand dollars ($1, 000) or by imprisonment in the County
Jail for not more than one (1) year, or by both such fine and imprisonment

in the discretion of the County Court.
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Section 6. Inclusion in’ the Code.

It is the inténtion of the County Commission and it is hereby
ordain;ad that the provisions of this ordinance shall becorpe and be made
a part of tﬁe Code of M.etropolitan Dadé County, Florida; that the secﬁons
of'this ordinance may be renuInb‘ered or relettered to accomplish such

" intention; and that the word "ordinance" may be changed to "'section,

Yarticle, ! or other ap;iropriate word.

Section 7. Severability clause.

If ?my section, subsection, sentence, clause or pfovision of this
‘ordiﬁance is held invalid, the remainder of this ordinance shall not be

affected by such invalidity.

.o ‘S.ecﬁon 8. Effective date.

The provisions of this ordinance shall become effective ten (10)

.

days after its enactment.

—

PASSED AND ADOPTED:

i b3

Approved by County Attorney , .-
as to form and legal sufficiency. A6 . .
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ORDINANCE NO, 74-57

EMERGENCY ORDINANCE AMENDING
ORDINANCE NO, 74-55 PERTAINING
TO FAIR CREDIT DISCLOSURE AND
REPORTING, IN ORDER TO EXTEND
THE EFFECTIVE DATE OF SAID
ORDINANCE; AND PROVIDING AN
EFFECTIVE DATE

BE IT ORDAINED BY THE BOARD OF COUNTY COMMISSIONERS

OF DADE COUNTY, FLORIDA:

Section 1. Section 8 of Ordinance No. 74-55 is hereby
1/

amended to read as follows: <~

The provisions of this ordinance shall become
effective ten {10)-days-after-the-date of-its
enaetments August 30, 1974,

Section 2. The provisions of this ordinance shall become

effective immedia.tely.

PASSED AND ADOPTED: July 9, 1974

Approved by County Attorney as
to form and legal sufficiency. &

-

M em A e R G En G GS WP T G G S AR D MY e e B Y WY S W s e e e e G e W e e P AP Am G M o e G G e wv B A e e e e

1/ Words stricken through shall be deleted. Underscored words

constitute the amendment proposed. Remaining provisions are
now in effect and shall remain unchanged.
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We wonﬁo
A ‘The wpext “time* -some. kld
A %knqclgs at my, door askmg

16 drinking habits I'm'going to ;;
.‘callacop
‘Well, not exactly 1 have
to waxt ‘nine days for a new
L law spassed , by ‘the. Metro .
Cornmlssxon yestegday ‘to
take effect. ‘Bat then T'll be
".ready.
.+ In-a sort of" mmor ‘miracle:.
thewMetro Commlssxon did
yesterday what the u.s.’

1" ©ongress . and’/the’ Flotida -

?* Legislature: gidn’t; have the
‘backbbne 1o do, Iy piit some
healthywcurbs on 1rrespon51

noop

1

; - gossip, which' mxght 1mpa1r
g your»gettmg credit, - ~msur--
g ahcep a;q; P

o Tt Wasn't ?the “‘str‘ongest
TaW 1n"the warld. \It- had
been ‘greatly watéred down
g -calm” the fears of the

5\

*® " money lenders, but it was a .

) start‘m the. right direction, .

And 1 can just pxcture the .
;; coﬂstematxon going on
:{ today ‘in. the Atlanta office
‘ cof the 'giant Retall Credit

Compatiy —~-the. behemoth,
« -¢f credit snoopers..,

"Essentially the law" says
two things: .

One, you're entxtled to
get a copy of any credit in-
vestlgatlon made; of your
“affairs and,”

TWO, the snoopers can’t
calI on your neighbors for

b

s mformat.lon “without being .,
"mv;ted to:d6 so. Even then -

4  wouldn’t ‘have bet & mickel
ne i“ * that the “law’iwoild pass.

}gf\. ahout a nelghbors sex and

aname SOU"C@S K,‘
K At 11 40 ant. yesterday 1

Therd ‘had been substantial
‘opposmon ‘from the Retail
* Credit Co” ag well as msur-
. ance agents who routm,ely
use Retail Credit Co.. report
1 The Metro commissioners

were told time and again
¢ thag the U.S. Fair Reporting

{ Act makes it mandatory .
'that a.consumer be shown
v his credit report. "

! This simply isn't so; at

» Credit Co. is congerned.- I
i went that route” with' a-
; readeri who had a serious’
complami; After much

,.‘,,.

,tbadgermg the manager of
« 1 Retail Credit Co. in North -

w anmu tead us some ex-
o cerpts froni the lady’s dos-
¢+ sier but he wouldn’t 'name
; sources and he never let us
| see the report.
;‘ That case made me Splt-
‘ting mad; The young lady in
" question had lost a good job
oppor.‘tumty - because the
;snoopers “had dug "up ' the -
fact that- she was living *
with a young man without
benefit of a marriage li-
.cense,. They would later
. wed but the report was a

shockmg display of punish-

“ing someone with middle-
* class morality.

- Marrxage had been de-
-+ Jayed becayse .the' couple .
‘'was’ trying to break the
news gently to the ‘young
man’s Jewish parents and -
_her Christian parents. But

A tiny group
w.sent up cheers

,was the subject any busj-."

Oh well, several' insur-’
ance ‘people intimated yes-

t% terday that they might be
§4 less hkely to write policies °

‘now’ that they can’t get
¢ anonymous gossip and’
z Metro, Commissioner Ed
1 Graham said he was im-
t pressed by this.

{7 'Commissioner Joyce

Goldberg started out acting
%1like she favored the intent
-4of the law but then waffled

. about having a law in Dade
i that ‘didn’t apply in Brow—
tard. '
’ ' Commissioner Mlke Cal-

law ‘to remove most of its
teeth but then went along
i with Goldberg and Graham
in voting against 1ts pas-
" sage. .
When the law passed 5 3
*+a cheer went up from, the
i tiny group of people’ whd
had - spoken for the law.
'{ ‘One of those cheering was |
¢ David Weinherger, 47, who’
has ‘been fighting the Retail ;»
¢ Credit Co: and its reporting
;practxces for 17 ,years —
i going back.to :the .days -
! when he.was denied.a job
‘on the basis of a credit re~
" port he was' never allowed
| tosee "~ EN
Wemberger pe eventually
- got so wrapped up-in his
1 ‘fight he went to law school
{ 150 he could be a better pub-
{ lic advocate. He'll graduate
~.this August. Retail Credit
4 changed his life. .
¢ The cheers were prema- -;
( ture, I'd' guess,- ,tThe\ Retall
% Credit? Co, and others will
§ undoubtedly ‘challepge thex
K
Y

“least as far as the Retail j houn tried to amend ' the

§o
3

o by

ey,

law m court, . But xt

N “a “ rt. ,‘.\ o, .kh,,
: *tbe Hame of ‘the ‘pegson giv- - ness of Retail Credit? s sta A
‘ihg mformatlon about you: .
can’t "be shielded.” "You'll | .
knov& who said nasty thmgs o
about you. » .. -
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Two‘ Laﬂn -American Edmons Are Pubhshed Daxly s

=1

-argued durmg a.: pubhc

hearmg that~the -6rdinance” - *

“¢ould, - damage . the retail
credxt firms- and the irisur-
“ance” industry, and could
“hurtthe -consumer by mak-
ing credit more dlfflcult to -
getd s ' ;:
., ‘Earl P Walder., repre-
:sgngng ‘Rétail Credif; said

;e{ﬁa@%ﬁ@@@@r Hmfgmrﬁ@@

i ﬂ). o T,
s th& ordmance~ represented

oS T

—rmien v s € o
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PO S

- attempt-to- SKill: a- mos-
~quito: swith~ & Vsledgeham«
mer., ... *

EY

"WALDIN "SAID “that n
1973, Retail Credit ‘made
128,458 credit reports, but:
only 347 consumers }re-
‘quested access to their per-
. sonal files, Retdil Credit
had. 329 of the 347 reports,

" Waldin said, and after the
: information, was reviewed,

there were 47 challenges.

i M ¥

Targnm Ay iR

ﬁ:@ CK’@@E& I?m]l@rg;

1
H

f,the .47 challenges, he_

Lsai “ob]ectx.ve changes;

 wete needed ig’only 14 re-

.Ip

»

s, “and sub]ect}ze
inges in only nine re-
poyts.

What ~* we're talkmg
abgut here, the percentage

of {mistakes we're talking’

about; is something like one
anfl ohe-half mistakes out

- of ‘every 1,000 reports. Try-

ing to correct that small a
percentage of mistakes with
this (ordinance) ig trying to
kil the mosqmto with a
sledgehammer,” Waldin
gaid,

" LTs, Curtis, also of Retail

Credxt objected to. the«prg+"
vision-requiring that-&redit

Bureaus identify the sources
of their information “for
“thé same reason that news=
papers won’t talk about
sources .. . when yoit have
‘to start identifying sources,
the sources dry up.”

’

- B

The insurance industry
"could be hurt, according to
- Jack Coyle of State Farm
_Life, because of background
1. ~investigations needed in
many cases to determine
the risk the company is tak-
mg ina specifxc case..
., “PERSONAL information
i véry:mecessary for the
evaluation of insurance ap-
. 'plicants,. especially in- the
field of - car msurance,
Coyle said. - %7
upporters of the propos-
-al at cked ‘what they said
weré poorly qualified inves-
tigators and the-inability of
a consumer to defend him-
self against a bad credit re-
port. - *
* " Citing newspaper- want-
ads for investigators that
- specified no qualifications

ol v

other than "that the appli-
cant be over 21, a high
school graduate-and have & .
car, David. Weinberger, ‘a
Miamian who favored the -
law; said, “I think it’s a dis-
graceful situation in a free
country.”

“In one of the counfry’s -
leading communities, like -
‘this one is, the personal
reputation of a man ought
not depend on the hearsay
that relatively untrained
people dig up,” Wemberger
said, *

In addition to its three
.major provisions, the ordi-
nance provides that a cred-

, it-investigation firny Tody
‘ charge an inquiring con-*

"

“tions.

R s
. S w Hethan
SRR 2es
= Q= 50 & O of
= = =i e
= k=] m‘%’f’g.m o &
5 o8’ H3&F
g BEL®g .,
- 35 mP @
W.og BERoa
§ 5. FAEEE
® S iz ™85
P S B
> 5 Tgie
o ° EEg.”
8 8 ZaB8o
3 [e] ”'-M‘U L B ]
(T Loo®
e dagiE
. LN ] W-Q,'i'(?

07 ofdoad jsout 10y [e1UISS>

sumer for a Copy of the
éredit ‘report, but the
charge may -be no higher
than the ch.arge to 2, regular

customer. BISLIN

THE ORDINANCE also
provides for & $1,000 fine
or one year in jail for per-
sons ‘convicted of vmla-

j0 sowreu oY1 pue- sjiodox
" uoieSyseAur Jiparo. Sunjpw

aouBUIpPIO UuR ‘g-g ‘pasoad

Voting in favor of the or-
dinance were Commission-
ers Cain, Beverly Phillips,
Edward Fogg, Harvey
Ruvin and Edward:Stephen-
son. Voting against were
Commissioners Mike Cal-
houn, Joycg Gol"dberg and’
.Edward Grahapfi-" Mayor.|
Jack Orr; whms i1, wa&ab-
sent. . ..~
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'; kil " as mosquxtox" with»xaw 5
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PR By MORTON LUCOFF git

7 ; Pressure for- stronger reg-
i _Mlaml News Reportere 4*#* ylatjon of .credit reporting
. 'The Metro Coxpmlsswn 1

.ing 3" series’ of articles in

\?f ‘today voted 5-3to" require;>,
The Mldml News detailing

mvestlgatWe credif..repofts

close reports they mak
3 ,consumers._,.- S

,

. Th¢ o;‘dmance, /.efﬁé’c;'ﬁ ’w Hles told-_how investigators

g‘ 7 110 -days,.also, p;ohlgxtg
F redlt, mvestlgatqrs
&H mnvxted VlSLt .to, Qr' a
V,res;dences to gathelg d
Jmathn for the rep orts- ;. The - ‘or, ménce vékeipts |
M,, ~Ear]. Waldln,~anngtgomey W iredxﬂ byreaus from regula-
t’ ;for " Retail Credxt.&Co.,»war-w Sreadl )
é;gued agamst ‘the ordmaqce, g
& (. isgying -it is"ans attempt “ta- .

-edyto. fmd, derogatory infor-
3Ly ma,txon\ oft. ‘apphcants for

~%xloans, msﬁrance or, in some.;
caseSs a job.

1
5"&? kD {n"’

S -Votmg for thet ordm@ncef

Q * E4 .7 =
Bl i'
."’.ﬁ tz,
*were, 'Commxssxoners fHarrym‘ "‘;m e
Cain, . its sponSorjtsHaryey .

Ruvin, Ed Stephenson*Bev- ‘

came early last year follow- ~ formation in their credlt re-

*4buses by the Retaﬂ Credit o'
€.00%.: Cog.an “Atlapta-based. firm .
‘i‘k e Wlth\pfflCQS Here.: The sto- . ~portigns of credit reports. to‘
. .consumers, The Metro law
Lo ate encburaged and reward- #%--gives -the consumer. the:”
- right 6 demand a, cqpy* of ;

o ‘provisxons ‘of 'the ordmance

m@m é"

Sk

txon "because they do not
use “moral character” in- j IR

ports. | i

An existing federal law R
requires only that the credit . fi.
reporting . companies “read ;

3

RN «

the full report. ¢
Penalty, for ‘violation', of

is.a maximum 6f one year™ [,
in jail and-or'$1,000 fine. - . = . ¥.

‘erly Phillips and Ed: Fogs. " . ".10 CENTS ., N
Voting against were;” Mike: o . . o A
.Calhotn, » Ed" Grali am; and‘i‘ AR . . 0o . !
Joyce Goldberg. >, e ,g»‘f oL s oy

The ordinance requires
that companies-such ds*Re-
tail Credit disclose at & con- .
sumer's request a . copy of,,
the report done.on the gon3y
sumer, including namefg and, ?
addresses of sources of m; o
formation: used .in the re-"7
port. . ‘ & ,,»5

Cain said the -new law)”
will help protect the con-”
sumer from erroneous cred!- %
it reports, whlch ‘may con-«-;ﬁ
tain* possi and» hearsayh ;
from .the chnsumer’s neigh. °

|
I .

S {nance deserve gquick approge_l_;_

L on., July l, 1974

Enaryy c.'?‘.'.‘,

The latest ‘versxon of Metrc
Commxssxoner Harry yCain’s
year-old ordmance on credit re-
porting - fails to’ cover all the
abuses and probléms in the field
of professional snooping, but it
doés give consumers the one
most essential weapon with
whlch to defend themselyes.

N

i Cam s meastire, which cornes
“p* for fmal approval at tomor-
‘TOW’S . ‘commission meeting.
would require Retail Credit Co.
iand- others of its: ilk to; furnish
the 'consumer, ‘at* a. reésonable
cost, a full copy of'its mvestlga-
tive report. The ordinance speci-
fies. that the report must include
the names and addresses of il
persons contacted by the agency
and thg specific information ob-
tdined vfrom each of those per-

SONS. /e

Armed w1th thls knowledgé
the mallgned consumer can take

steps to remove wrong mforma~
tion and t0-correct errors. Proba-
bly more 1mportantly, the credit
snoop$ will become a lot more
careful apout reporting. unsub-
stantiated gossip when they
know the consumer himself, will
have complete actess to. the re-
port . g

As gl Qrther safeguar%
agamstfs the. inclus.on’ of, casua
“ramoys in official credltr;’eports,.
LiCain? ordmance ~will prohlblt
the- mvestlgators frOmt ,goxng
door to! ‘ddor to ask’questions’ o§
.unsuspectl,ng nelghbofs ¥ ;

" Thess | two aspects of the ordis

There should be more c0mpre~
hénsive: ‘measurgs*in’ the futuré
—to license the mvestlgators as:

prwate detectives, to make surs

.the fees charged consumers fozﬁ
their ‘reports -.stdy:’ vsuthmv t“heK
“reasonable” range ‘of d%zphcat-;
ing costs, and~ to. require "the
 firms to undo any damage théy
rinflict through their own car
‘ lessness. S .“*ia"‘
| Both the Leg1s1ature “and’ thé

lCongress have béen conSIdermg

: such laws for two years with lit-

tle sucecss SO far..If the state

' and fedéral governments, cannot

act, Metro should go all. the wa
'to reforrn credlt, reporting abus
es within its ]utlSdICthn. Y

eauwhx}e Cain's preSent or-

e
l‘ é‘ﬁ‘ nce is only a stant, but it is'a’
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A@C@pt Law

"By JOHN’ CAMP .
Herald Statf Writer '

" Credit reporting and in-
surance companies that pre-
dicted doom-in response to
Dade County’s enactment
of the hation’s budget cred-
it disclosure law are con-
ceding — if grudgingly —
that they might survive

-after all,

They still claimed, how-
ever, that the law will hurt
the people it'was designed
to protect, Dade County

| constimers.

But insurance companies
and major credit-granting
firms not involved in the
public hearings don’t seem

particularly upset with the |

law, with most saying it
shouldn’t affect their busi-
ness—at»all

" . The new law strikes most .

dxrectly at “subjective” in-
formatxon provided about

an apphcant for a new job, .
- an insurance pohcy, or for -

Ea gredlt

|

H

¥

i

3

i

]
v

e,
. mation on the subject’s in-

Such- ‘information in-
- cludes judgments about .

the applicants’ moral char-
acter, drinking habits, com-
panions and general stand-
- ing in the commumty.

CREDIT REPORTS also
include “objective” infor-

debtedness, bank balance,

~ 1 the state,

Karmg, crednt manager - for
Miami’s. First National
Bank, one of the largest
credit-granting ‘institutions

Karnig emphas:zed that :
subjective information was._
usually only considered in"
borderline cases and where"
the bank had no previous;'
experience in doing busi- .
ness with the credit apph—
cant, * .

A spokesman ‘for Sears.
Roebuck, which has an ex-’
tensive credit system, said~

1 that his company does not
use subJectlve mformatlon
at all. N

‘“WE GO STRICTLY by .

the person’s past payment *

. record or financial stand-»>

ing,” he said. . -

Life  insurance agent-
Edwin B. Cole of Miami,-

however, said that_he ex-.

-pects - his -business to be’
hurt by the ordinance. .
““We've been shown time
afd time again that the’
more information we've got *
about a man, the more like-
1y it is that he’ll be ap- -
proved for msurance," Cole

. saxd

, -

record of payment on debts, _L

financial background arid
employment record, and

information from . . public .

sources such as court docu-
ments. .

.Much of the gathermg of
Subjective information is
done in interviews with
neighbors or other persons
who know the subject of

the investigation. .

The new law forbids the °

door-to-door solicitation of
credit information, without
prior permission for the in-
terview from the person

“providing the information,

and also requires the credit

investigators to later reveal

on demand the sources of
- their information.

Mayor insurance and
credit-granting  companies

contacted by The Herald -

say they don’t much rely
on such subjective reports.

. “WE RELY to a great ex-
tent on black-and-white in+
formation we , might
want to supplement it (with
subjective material) if the
factual information leaves

-room for doubt about the

applicant,” said Kenneth

&

e
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NN Bt Doumlm 'y
. 'Mllml ug\vay Repnrlor
tha Metro C.pmmiss on, :

swhich regularly battle§ corf ; i
‘. porate giants<to: ‘deal thh
qatlcmal issues ,.on honte : |
* ground, takes-on. the ‘cams:
‘moth.eredit 1eport;ng indus-" |
; by tomortaw, . g e

.. The commission-is Sched- .
“uled t6- vote:.on ordlnances A
designed to.protect the con-

. suier from.erroneous‘cred-
it reports land to:. make
. those repoxts open for scru- 'K
© tiny by the ‘copsymer. H

Att;empts tq tlghten “safe-

\guards in’. credit " reportin
+have failed. this year in* '

i Congress and’ tpe Elqnda ! C F ( ‘

., of: .

+those failures, and-based on’ ‘

ciny deahng

with such national. issuesias -

clear- meat ‘packaging ‘and " |

phosphate. detergents,

Metro ‘Commission’ has de- :

" cided to flex its Home Rule,

" muscle, to -correct xred;t

’ Leglslature .

,1ts successes

‘abusgs. . gt it

5

used to. de

second c¢rdinance,

preferreq

s ordmances ¢

Because:

At 1ssue is- the tonsum~ ‘
ver’s rxght to. knoW\ What is * |
'said’* about hgm fand by !
whom, in:. fze;gorts that .are
ermine his ehgi,
bxhty for «credit,s msurance
and, An. - §ome-cases, 2 job. ..
The“issue, will go before’
the commiSsioners in the
form.of two ordinances, one -
of which' passed on flrsﬁ ",
readingelast September. The
“revised. »
to exempt credit bureaus i
3 Y
from* regulatxon is the one °*
by Comimissioner
-Harry Cain, sponsor of both

ity 1“‘
' . :?ﬂ

-\
© B

4

v
'

]
[

the '

Credit bureaus,

nancial

of the consumer.

porting {firms,

Most abuses in credxt re-
i porting, Cain said, occur in
‘investigative consumer re-
porting, reports that . use |
+ “moral' character” informa-
tion on apphcants for life,
health and autorinsurance.

on the.
other hand, report only fi
mformatlon .
pay habits and not the
drinking and social habits

anhd

Both ordinance proposals
require that the credit re-
-porting industry make in-
| vestigative , reports avail- |
" able to thé consumer, and |
! disclose sources of the in-
formation. At present, Re- |
tail Credit Co., largesf of .
the mvestlgatlve credﬂ? re- '
consldels
! sources to be confidential.

" In additiom,

nances prohibit credit
1nvest1gators from ‘“going
in, and upon” private resi-
dences im the county to

' gather information w1thout

invitation.

“This would extremely
hamper us in getting the
most elementary - informa-
tion,” said Hal Arnold, a
spokesman for the Atlanta-
based Retail Credit Co. ’

Disclosure of 'sources, he

said, would make many "’
_sources used in the investi-.

gative report unavailable.

“The kind of practicg |

where you don’t know the
source reminds me of the

f McCarthy days,” said- Cain,

y

a former U.S.
“Many people were har-
pooned. by sources that

the oréi— i

. Pressure for stronger reg-
ulation of credit reports
came carly last year. follow-
ing a series of articles in
The Miami* News detailing
abuses by the Retail.Credit
Co. The stories told how
-gassip and hearsay are used
in reports and how..investi-
gators are encouraged and
rewarded for finding dero-
gatory information on con-
sumers.

| Insurance i. executives

have wr:tten to the Metro
Commission, ¢ opposmg the
- ordinances, saying,'that the
FCRA provides enough pro
tection for the-consumer. &
“Those who have nothing

senator. .

i
i

[

to conceal have no objec-
tion to the crédit reporting
procedhre » said C.A. McAL
lister, a Farm Bureau vice

| were completely anony- | president ‘ in"f-Gainesville.
+ mous to-them.” “Only thoseé who fear the
' . bright light of. mformatlor
are opposed A ‘ a
"Fri, June28,1974  THEMIAMIHERALD 4B
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Drlven rAsunder*

v, il’
y

- After 22 years of mutual

. their’ money aﬁd niy, hxde r
. the_Home: Tridemnity: Com*‘
panyandyours trulSr,ot ére
wise known as T 272 74

have, spht“ AN “

{ I’ve Jalen-my? automobxlq, i

msurangec . busmess" else--

where,:. " A v,
- Unidé u{)tedl “ifish wiu‘
come ag; 8 shock to the -
: managers and executlves of '
the Homg'Compdny, who-
ever they are. After all, our
partnership gdes back to

1952; oyt

* That iwa¥ ,the hyear, I’
sure - the fxles “will | reﬂect,
wheni ATy, Lok o Qo M
White, d'.;bought a,»second-
1 ord-'and’ 100k, out g}
’ poh A4 thh Home. The pre—
arodpg $60- &

Smce' then nnual
Brémiums - have* ollowed: g
: steady;treuq Up, This: year,i

. with: two, secondhand °8rs
and ﬂgree famﬂy .dpve:s,:a

the hill from Home wag 10
tlmes° that '52 figure.

! Butithis, ‘ironically; * ‘wan

‘not what buined’me’o t; on A

Home:.The bill wquld
been. JDajd "as’part of . the
high cost “of driving, 1 had
1o qu%rtel over ‘the rates,
hat* ‘got ‘me was ‘the
naggmg feelmg ‘that "the
gompany,i-once 'personified

by a living, breathing -agent -
Wwho collected imy premlums' |

and knew me by name, had
withdrawn info ‘a data pro-
cessing machiné somewhere
in New .York City.
* And as this happened, I
was no longer Charles
Whited; a customer of 22
years, or even “named in-
sured.” T was a set of num-
bers, g:odes and risk factors,.
g:l keyed to & wed hutton:
arked: “l‘n Case of "Lats
-

A

risk op the, hxghways —_ j‘

gf

;came ‘this sprmg, ‘with @

} general reputatan, personal

I A-few weeks later, whxie ¥
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THE ULTRVIATE -tfoke

! printed notice in’ the ymail
ursuant to Public. Law, So- |

and—So. . e s
An mvestlghtxon ‘wotld" k

be -made into the ¢haracter,

i

“habits and mode of living of
pohcyholder T 2721740 o+ -+ -
For car insurance?

I was at work, 4. woman

came o the house and

questumed teenage“'
daughter Who drives:, the*
cars? ‘What do I do ford A,
living? Do I drink? B

. ’I‘he sinteryiewer = never
called © me personaily, I

don’t know who else she

questloned, vor what* they .
might .have said. But I fg‘ed

&sff an ‘indignant leti:e.}L -z
the Home Company, ;leq!
manding to know.

Back came another prmt-
ed form, “Consumer Rgport
Reply.” Reference T
272174:
™ “This is in response to
your recent request. The re-
port we requested will fur-
nish such general informa-
tion'as your residence, mar-
ital status, number of de-
pendents, occupation, gen-
eral health, habits, reputa-
tion and mode of living.”

Accompanying this was a
 brief letter from an under-
' writer in Jacksonville ex-
plaining about how the
company penodwally, _rein-. g
spects cars and dmvers Myf .

R, 7]
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An emergency qrdmapce' .

L~y
P

seffective date ,of;,-Dade's:
! néwe fairjceredit ™ disclosure
law .. Wwas: qpproved ynanis. |
“mously . « Tuesday: ’py . the
Metro, Commissioi}. it iy, ;
' Commlssionepsf,}yH anrny,

Cam,‘who ~sponsq1;ed the
disclosure® ;law,. asked fory
~the ‘delay in:. effectwe\ date,;;',‘

0, 1974 -

Y

a2

H
i

,”July 1

r e

e

gating firms needed the ;
; extra. txme1 to: pnepare ;or-s
the chahge in the law), L

oy

e

require the credlt ,fxrms to-

dnes:da

RN

to a person:, W"ho 80gs, to 8-
: credit office  dnd - as};s for®
his file, force the Lredit
. companies tq disclqse the
~ Sonrces .of the mformatxon
' in the ;xles and forbiq door=--
,to-door solxcltation ‘of” per-
sonal mfprmaﬁon ' go mto
acredtg file, A, Lt
'YL think we should give .
them (the credit " 1nvest1ga- -
tioly compames) Jthis: deldy,
- {fwinthe: spirittof coopera- -
tan,‘“Camﬁald.};wa

D ek L A2 A T

Jéd

 $0 HOME Indempity and. |
pohcyholder T 222174 sght
) ; I: went shoppmg for tg:ar 4
nsirarice, and”, ‘won der Qﬁ
wonders T called’the local:,
B offxces of another natlonal“
fum and they sent a. hve,

flesh-and blood: ¢
tive to the house. ;

He sat and chatted pleas-
.antly, which is somethmg a,
data  processing’ - machine;’
“never does. He ‘jotted fi~:
gures with pen and paper..
He eyen chuckled, *

By the time he closéd his
priefcase I had what I- €0ty
sidered vastly-lmproved 1l 2
ablhty insurance. coverage
“at a premium $200 Jower.
" If I needed 1t he could
‘even’l arrange ‘‘time pay-

representg, ;

.
i

- ments

The new* company may
require an investigative -
consumer report, too..But
under Dade County’s disclo-

.| sure law, effective Aug. 30,

the investigating firm will
have to let me know — on
demand-—what information
my file contains’ arid how -
it was obtained. ' .

That’s a comfort.

The new policy also glves .
me a whole new 1dent1ty, AR

questions weren’t ©° -an-

H
No - Tonger | will, I’/ bes,.
known s1mply as T 2721'f4b ey

" ‘d'elaymg witilyAug-30: thed |

saying" that éredit’ invesdti< . '}
i

« The new. ordxpance would ‘

show, personal creg;t files |
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The metro commission chickened out in the end, but did approve a

countywide ordinance regarding snooping by investigators for credit and

insurance companies. The watered-down version of the law gives citizens .
the right to see all the information compiled on them. That's a start in the
right direction. But we've still got a long way to go before we are protected

from having neighborhood gossip end up in some business's file and used as

the basis for denying credit or insurance. At least, under this law, you are
entitled to see your report. Also, investigators can't call on your neighbors
asking personal information about you without being invited to do so. If the
neighbors do (:,'OI"ngeI‘;'t: ;r:‘ou'rivl at least find out who yod; ‘friends 2%e and what
they said about you. Just knowing this should curbr the wagging tongues of

] next-door gossips.

The law was sppposed to have gone into effect last Friday. But, during

a later meeting on another subject, the Metro Commissipners granted credit

LLEY-65Z (SOE) e BELEE VAINOTd INVIWN e //LL XO8 "O'd

|
i investigators additional time to prepare for complying with the ordinance,

WIOD can't figure out why they need time to comply with this particular ordinance,

We see it as a delaying tactic and only hope it doesn't mean the Metro Commission

? g
I
‘ is about to get cold feet. It's a weak law at best, but we need it. And we need it
3 as a foundation upon which to build a strong measure to outlaw such snooping
altogether. : 1

BROADCAST: Monday, July 15, 1974, 8:10 AM and 9:05 PM ‘ j'

by Phil Costin, General Manager

A COMMUNICATIONS SERVICE OF ‘€BE/ COX BROADCASTING CORPORATION !
s s ey p———— - ’ K ,‘
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August 2, 1974
Kenneth W. Whittaker, Special-Agent-in-Charge
Federal Bureau of Investigation
3801 Biscayne Boulevard
Miami, Florida 33152

Dear Mr. Whittaker:

I am concerned over the possibility that a criminal violation of antitrust
laws may occur in Dade County which will have a drastic effect not only on
our citizens but perhaps ultimately on many other Americans. Let me explain.

BACKGROUND

Retail Credit Company is the nation's leading "investigative consumer reporter”
(see 15 USC Sec. 168la(e)). Its clientele includes almost every major insuror
in the United States offering personal forms of coverage (life, health and
accident, automobile liability and other casualty insurance). Only 21% of its
volume by its own figures (1972 and 1973 annual reports) is credit reporting.
The balance is almost entirely investigative service to the insurance industry
(some $160 MILLION per year). :As far back as 1916 the life insurance industry,
even then concerned about overdependence upon one source of information, took
action to create an alternate source (American Inspection Bureau, now of
Chicago, Illinois). 1In 58 years ASB has not been able to dislodge Retail
Credit's principal but weak competitor, Hooper-Holmes Bureau, Inc. so that
Retail Credit Company today is at least 75% of the entire insurance 'inspection
reporting' business done -in the United States today. On Oct. 16, 1968 the
antitrust division of the U.S. Department of Justice 'routinely requested'
antitrust information from Retail Credit. Only a few months after the Nixon
administration took office the inquiry ended with no violations found. Then

a few months later the Pregident appointed RCC's president to an honorary post
with the National Alliance of Businessmen on what I and others consider a very
undeserving record. Retail Credit has been involved in attempts to intimidate
legislative aides at federal and state levels; in the, former an out-of-court
settlement was reported in the Congressional Record and the latter has resulted
in a large civil suit in Minneapolis earlier this year. 1In 1971 Retail Credit
was indicted in New York on three felony.counts (bribery, conspiracy and re-
warding official misconduct) and it quickly entered a guilty plea (along with
seven other major detective agencies) to the lone misdemeanor count of 'giving
a municipal employee an unlawful gratuity.' There are two pending FTC com-
plaints against Retail Credit; the first, in November 1972, alleges anti-com-
petitive practices in RCC's ownérship of 5% of the nation's credit bureaus

(but doesn't address itself to RCC's lock on the insurance market). The later
FTC complaint brought in December 1973 alleges violations of the Federal Trade

Commission and federal Fair Credit Reporting Acts. It appears that neither FTC

complaint will be resolved short of litigation, probably including appeals
as well as administrative proceedings. When protests were made to the White
House by this writer over:'the appointment of RCC's president to the National
Alliance of Businessmen in 1969-1970, President Nixon's personal secretary
wrote to deny that the appointment was made by the White House (though four
sources including NAB's press release su%gested otherwise). In 1973 Retail
Gredit Company suffered a civil antitrust judgement on appeal.




L e @ - @

f -
Mr. Kenneth W. Whlttaker (continued)

: ' THE SOURCE OF MY CONCERN

Under 15 USC 1681t, the federal Fair Credit Reporting Act does not preempt the
field of credit reporting to federal legislation exclusively. When several
local incidents in the Miami area in recent years brought considerable atten-
tion to Retail Credit's methods of operation, interest in further legislation
developed after the credit reportlng industry killed Representative Dubbin's
state bills two years in succession (1973 and 1974). On July 2nd the Metro
Dade County Commission enacted the ordinance herewith attached which was
scheduled to go into effect on July 12th. Thereafter an emergency ordinance
was rammed through by unanimous vote to delay the law from taking effect until
August 30th. On July 22nd the president of Retail Credit Company wrote stock-
holders that

"...(t)here continues to be some activity in state and county legislation.
A new ordinance in Dade County, Florida, for example, would restrict the
flow of business information to the Miami business community which, in
turn, woald be a disservice to all Miami residents. WE ARE CURRENTLY
WORKING TO OBTAIN RELIEF FROM ITS RESTRICTIONS..." €emphasis added)

The gist of the ordinance is that calls by underpaid, poorly trained, super-
vised and qualified 'inspectors' on private residences for the purposes of
asking about neighbors without the advance consent of the resident called
upon would be a criminal nuisance, especially since production quotas and
quotas for derogatory information have been levied upon Retail Credit field
personnel judging by company documents and Congressional testimony. The
ordinance seeks to have the effect of compelling insurors to grant coverage
on more relevant information than often uncorroborated hearsay not only about
drinking habits but homosexuality (see attached RCC letters instructing field
personnel in how to conduct such inquiries).

Since Retail Credit's reputation is too tarnished now to enable it to seek
Commission reversal itself, I am concerned that it is putting its insurance
customers up to claiming to members of the Commission that the writing of all
forms of personal coverage may have to cease in Dade County unless this part
of the ordinance is withdrawn. I do not believe that the McCarran-Ferguson
Act of 1945, relegatlng control of insurance companies to state authorities,
would permit the insurance companies to act in concert for the purpose of
blocking legislation. The ordinance passed by a 5-3 vote which would have
been 6-3 if the late Mayor Jack Orr had been well enough to attend the Com-
mission's meeting on July 2nd. Several local newspapers and radio .stations
have applauded the ordinance in question, and as you can see there has been
considerable local news coverage.

I think there is a serious situation here which warrants investigation. A
former United States Senator is a member of the Commission and I believe it
would be in the public interest to attempt a discreet inquiry to ascertain
Jjust what pressures have been brought. If the insurance industry is trying
to bludgeon the Commission with a threat to reducing the volume of coerage
written here, we have a situation of interstate business attempting to thwart
local legislation by duly elected public representatives——-a matter at least
as serious in its sinister implications as Watergate.

I ask that you consider the matter and determine if an investigation is
warranted (as I believe it is). A copy of this letter is being forwarded
to the head of the antitrust division of the Department of Justice, whose
consumer affairs section has also been contacted by the undersigned.

- Yours very truly,
DPW/dpw copy: file;| |

b6
’ Antitrust Divison, U.S. &Mﬂ% b7cC .
~ , ... ..Dept. of Justice, Washlngton David P. Weinberger
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RETAIL CREDIT COMPANY
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February, 1972

Dear Fellow Worker,

I don't know you but I see the results of your work. Infact, it is my joh io
determine how you do your job, so we are in this together. I often wishlI
could talk to you so we could understand and help each other.

9t M abes Lhe .‘bf’ﬁ@twm
This Doesn'd Tell the Sé‘a/u; -

"Insured drinks to excess on weekends."
"Drninks to excess on special occasions."
"Dninks to feeling good and dnives agtemwand."-

| "Dninks a few beers daify.” .

"1s eniticized fon being a heavy drinker."

| "Used to dnink a Lot but quit.”

Lelicve me -

VWe Havesn't Dasne the /«zé Yerdosa

~ Zle've Fowssd CGut cod /qum,&aof -

\wha/t he drinks.

How often he drinks - daily, weekly, monthly, 2-3 a yean?
How much he dninks -

14 daily - hew many, and where, and when? )

1§ on weekends - every weekend, oa mos, on 1-7 a month?

! 1§ %o excess - feeling good on Loud and boisterous on intoxicated?
| - how often - dailu, weekly, monthly, 1-2 a month, 2-3 a wear?

Where he drinks - home, Zavern, Lounge, club, parties, on the job?
When he drninks - evendings, funch, cn the way home {rnom work?

How Long - if he quit, specificaiiy when and why?

Does he drive afzewveards?

1 hope you will keep thic and fird it of some henefit.

Most sincerely,

X Q/V\N\ QN\&_H 53\‘

Quality Analysis Division
Rescarch Department

\V 1§ separated - how Long, cause, divorce planned?
ast and present moral neputation -

\ 1§ iLLegitimate child - how ofd, cincumstances, favonable reputation

Y -
RETAIL CREDIT COMPANY
INFORMATION FOR OUSHIESS DECISIING . HC"V"E OFFILE ATULANTA, GECRG’{A

: . i cixscns F

A

N
Nz

March, 1972

bear Fellow Worker,

Your response to my first attempt to get together in our thinking on how to do
our job better encourages me to send you my- suggestions on another area of

our work,
J¢ falecs Lhe fbﬁjff/z&m

TFhit Doecder’d Tedl Lhe Stowsgy -

"Lives common Law."

"Lives with Hu. {dif§erent nome) but sources do not
know the relationship." '

"Subject Living with woman without benefit of manviiage.”

"He 48 divonced because of his association with other women."

"He fives with another man ard sowrces susrect them of Living
in an dmmonal nelatiorshin.” -

| YWe Haven'd Done e ;csé B erdots
Ple’ve Aowond Ot cud IQG;ZMVM -

Cwuvent manital status -
1§ divorced ~ when, why, whose fault?

1§ promlscuous - extent, class 04 nartnens? )
1§ particular affinity - how Long, criticized, partner benefd ?
1§ &iving with pantnen - hew Lona, children, stable home,
eniticlzed, 44 there Living undivorced spousc?

negadned, LLving and working conditions?
Possible homesexuality -
How'de,telunl;ned - Livwing Zegethen, demonsirates affection for nantnex
in public, dress and/on manner, cniticized, associates with ownesite
Most sincerely,

‘ / / QN\W\ Qh’\alhxs'\‘

. Qualily Analysis Division
Rescarch Department




Sce reversegade for Retail Credi
Company int 1 memoranda giving
procedure for reporting homosexua
tendencies and drinking habits.
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ADULTERY. A‘NI) FORMNICATION

JIK OBERS
p Miami (Fla.) NEWS

Credit sleuth adds
devastatingfootnote

Lucille lovs Frank, and Frank loves Lucille. They plan to
get married soon, bu: this really isn’t any business of yours,
mine, or an outfit's called Retail Credit Co.

Frank and Lucille. you see, started living together about
a year ago, thinking at the time they they eventually might
want to get married. The arrangement is fairly commonplace
in our society today. :

-As far as marriage was concerned, they had two strikes
against them. Lucille, 30, is Catholic; Frank, 27, is Jewish.
This meant that relatives in distant cities had to be given time
to prepare for the shock of a religious stranger coming into
the family.

Nevertheless, from what I can determine, Frank and Lu-
cille are about as straight as a couple can get. She sells insur-
ance, He works in hotel sales. They live a very ordinary life
. « « no wild parties . . . no excesses that show. They don’t
really know their neighbors in the northeast section apart-

- ment complex where they live, although Lucille has lived

there for more than five years. .

Lucille was a hostess of Modern Air for 51 years, los-
ing her job when the nonscheduled carrier moved its offices
to Germany « year ago. For six months, she worked for a
Beach convention firm, and for the last five months she has ,
been selling insurance for a fivm that isn’t too well known,

Sought joh
with top firm

Then Lucille applied for a job here at one of the most
prestigious insurance firms in America. The people doing the
hiring obviously liked-her. The deai seemed set. She would be
put through a three-year trainihg course, which would end up
with her having an agency of her own. During that period,
she’d earn $200 a week plus bonuses, which would be set
aside for her own business someday. .

Then came the report from Retail Credit Co., 666 NE
125th St. The gist of ihe whole report was that Lucille was
what she said she was, had no financial problems, wasn’t in-
volved in-alcohcl or drugs and was well thought of where she
lived. '

At the hottom of the report, however, was a devastating
paragraph that said Lucille was living with a man and Retail
Credit didn’t know anything about their relationship,

This, said her would-be employer, might blow a mind or
two when her application was submitted to the Atlanta and
Hartford offices of the insurance.firm. The would-be employer
asked Retail Credit if this orie damaging paragraph could he
deleted from the report. The answer was no.

~ Deletion
F‘) requested -

lorida Statutes—1979
CHAPTER 798 =€ >

ADULTERY AND FGRNICATION

i98.01 Living in open adultery.~Whoever
Hves in .1 open state of adultery shall be guilty
of a iisdemeanor of the second degree,
prnishaole as provided in §775.082 or §775.083.
Wnere ither of the parties living in an open
state of adultery is married, both parties so
living s- all be deemed tobe guilty of the offense
providec for in this section. ( )

iistory ~31, ch., 1636, 1374: RS 2625: GS 8518; RGS
543 CGL ..19; §772, ch. T1-136.,
cf.-—§741.7 , Incest,

'98.0%2 Lewd and lascivious behavior.—If
an; mar and woman, not being married to
ea:h ot er, lewdly and lasciviously asscciate
- and cohabit together, or if any man or woman,
"married or unmarried, engages in open and
gross lewdness and lascivious behavior, they
shall be guilty of a misdemeanor of the second
degree, punishable as provided- in §775.082 or
§775.083. ;

Iistory.—§6, sub-ch, 8, ch. 1637, 1868; RS 2596; GS 3518;
RGS 5407; CGL 755%; §773. ch. 71136,

798.03 Tornication.—If any man commits_
fornication with a woman, each of them shall
be guilty of a misdemeanor of the second .

degree, punishable as provided in §775.082 or

§775.083. .
History.—$8, sub-ch. 8, ch. 1637, 1868; RE 2597; GS8

3520; RGS 5403; CGL 7551; §774, ch. 71.136. .

Then Lucille calied on Robert J. Kamineg/Manager of -
Retail Credit, and asked him to delete the papagraph. Kammer
refused, saying he had a duty to the figaf"that hired him to
tell what he knew,

T went with Lucitle to Ka
The answer was still no. Ka
stay on file with Retail
federal law, he said.
report on Lucille,
report will hay

er’s office for a second-try.
er said Lucille’s record would
dit for the next two years. That’s
anyone asks for another employment
inVestigatOrsassigned to make out a new
e benefit of the old report to go by.

ammer that this provided Lucille with a dandy
I record. He said that was my opinion, not his.

As a matter of fact, I'couldn’t get Kammer to admit if he
approved of Lucille as a person or not, based on the facts con-
tained in Retail Credit’s report. Kammer said his job was to
get facts and not make his opinions known.

I persisted, wanting to know if he would hire a sharp gal
like Lucille? He sald he might consider it, but he'd have to
know a lot more, ’

Kammer said he would amend Lucille’s file to state that
she was planning to get married. '

As far as I'm concerned. that has nothing to do with her

- credit or her ability to sell insurance. It’s just one of those
things where the older generation sits around poking sticks
at the younger folks.

Obviously, I disapprove of the way Lucille has been
shoved around, or I wouldn’t have gone to Kammer’s office, -
He didn’t seem enthralled with me either. Sorry, but I think
this kind of fooling around with people’s lives is ridiculous.
I hope those people at the insurance ¢ompany stand up for

Lucille’s rights and hire her.




Mr. Kenneth W. Whittaker
Special Agent in Charge
Federal Bureau of Investigation
3801 Biscayne Blvd.

Miami, Fla. 33152
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THE TRAVELERS

Dear Policyholder,

Sometime during the coming two months, you may be contacted by a repre-
sentative of the Retail Credit Company. They are a large and reputable

.independent reporting company which provides business information to

The Travelers as well as many other businesses. They have been asked
by us, to provide additional information and to verify existing infor-
mation on our records given to us by you and your agent, The.purpose
in doing this is to be sure we have your policy rated correctly.

The information developed in such a report consists of a confirmation
of your identity, age, residence, marital status including mumbers of
children, and your employment; the mumber and types of automobiles in
the housshold, how the automobiles are used (business or pleasure);
driving record and habits of each driver, including past violations
and accidents they may have suffered; health impairments; use of alcow
hol and drugs, if any; living conditions, whether residential or busi~
ness, new, stable or deteriorating; and information relating to your
reputation in the community. Typically the policyholder or member of
his family is interviewed. Other information may be obtained through
interviews with your business associates, friends and neighbors.

This is a normal underwriting procedure utilized countrywide by The
Travelers and many other insurance companies. One of the most frequent
questions asked by our poligyholders is, "Will my insurance rates go
up or down as a result of this report"? This will vary of course from
case to case. It depends to a large extent upon the accuracy of the

information given to us by you and your agent. However; in the majority - -k

of caseB, there was no additional cost at all.

We hope the above will answer some of your questions about why this is
being done and what you may expect when contacted.

_Sincerelv,

SEQ?:Lﬂfé’mfz'r”u‘é%*fi@:
AUG’ 1% 1874

FBL=MIAMI -

MIAMI OFFICE OF THE TRAVELERS INSURANCE COMPANIES
909 Brickell Plaza, P.O. Box 520030, Biscayne Annex, Miami, Florida 33152 « Telephone, (305) 879- 3781

Home Office: Hartford, Connecticut
e . U . SV . '

b @
. - e . vt . BRI 4
£y e &N v L A
, 5 L *
Lo R . 1 M PRRY 2 -




 Dorid PHidigis’

5920 S H. 1606 Divtace
ot Mms; Frider 35755

ST KENTUCKY
SETTLEMENT }7

FE

Mr. Kenneth Whittaker
Agent~-in~Charge U
Federal Bureau of Investigation
3801 Biscayne Blvd.

Miami, Fla.
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5920 SW 16th Terrace
West Miami 'L 33155
August 15, 1974

Kenneth Whittaker
Special-Agent-in-Charge

Federal Bureau of Investigatien
3801 Biscayne Blvd.
Miami, Flas :

re: Metro Dade County erdinance 74«55; insurance

Dear Mr. Whittaker: industry,antztrust, "1nvest1gative consumer
reporting"
| of your office has acknowledged receipt of my recent letter b6
te yeu en the above subjects. ) b7cC

I attach a copy of a letter put eut to insurance policy applicants and policy-
holders whe are about to be investigated by the leading ‘'inspection reperting'
company in America (which dominates the insurance investigatien field to the
exten? of at least 75% of velume done by the four leading natienal firms in that
field).

The insurance industry founded American Service Bureau, now of Chicago, in 1916
out ef concern with ever-reliance on Retail Credit Co. even then. In 58 years
ASB has only been able to penetrate the life and accident/health investigation
fields to the extent eof abeut 15% of such werk by the leading national firms.
The preximity ef the insurance industry te the leading 'inspector' is apparent
from the attached letter. In my view a serieus legal question ef the independence
of insurance inspection reperting firms exists. The antiwcompetitive effects
on the American popuilation are severe. If an applicant felt mistreated by
Retail Credit Company in its investigation of him, he wsuld be a good deal less
likely te complain to Travelers because of its support to Retail Credit and the
applicant's féar that Travelers might decline him if he did complain about the
investigatiens For Travelers to push one inspecter ever another in my view
inhibits competitien ameng the inspecters (er at least, what little competitien
still exists). Insuran e teday isn't a righty but neither is it a luxury.

My concern has mestly been with a collective attempt by issuers of all forms ef
persenal ceverage in Dade Ceunty (life, A%H, auto liability and certain other
forms ef casualty insurance, and bonding) te cut back en activity here or with-
draw altegether from business in Dade County if erdinance 74-55 is not repealed
eor emasculated. This enactment makes it a public and criminal nuisance for
"investigative consumer reperters’ (see 15 USC Sec. 168la, definitiens) to call
at private residences for the purpese of asking abeut neighbors without the advance
consent of the resident called upen. Implicit is the claim that poerly paid,
trained and supervised 'inspecters' with preductien and deregatory infermatien
quetas en them are such a nuisance; this prepésitien is properly contested in the
ceurts and net by attempts te impreperly interfere with the legitimate exercise
of legislative autherity by the Dade Ceunty Commissien. Ordinance 74-55 has ne
(direct) effect on investigative agencies of the United States such as the FBI,

. rs;very truly,
DFW/dpw attachment | &Kf§ 144~ﬂa77eﬂ\
. copys file; e
pY ,_|Censumer Affairs David P. We:mbergor be

Section, Anti-trust
Divisien, US Dept. ef

Justice, Washingten, DC
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FD-204 (Rev. 3-3-59) ‘ ‘

“ - o~ UNITED STATES DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF INVESTIGATION
Copy to:
Report of | | Offce:  Miami, Florida o
Date: August 30, mﬁ
“Field Office File #: 60-571 Bureau File #:
Title: RETAEL, CRIDIT COUPANY
IIAME, FLORIDA
v 3
‘ Character; AHTETRUS’B
Synopsis:

DAVID P, VEINBERGER, Vest Mlaml, Florida, esprossed suspiclon
that Retal Credit Company (RCC), Miami, is influencing
insurance companics up to threats of withdrawal of insurance
coverage from Dade County, Florida, if a recgntly enacted
ordinance curiailing petivities of eredit and insurance
invostigators remains in effect. He believes this is
indication of monopeolistic power of RCC, in view of lack

of cifective competition.

-G -

ENCLOSURES TO BURFAU
TOR TRANSMYTTAL
TO_ANTITRUST DIVISION

X. Copy of letter from DAVID P, WEINBERGER
to Pederal Bureau of Invegtigation, Miami,
dated August 2, 1974.

2, Copies of Februnary, 1972 and lareh, 1972,
RCC lotters fo employeces.

3, Copy of JACK ROBERTS' column, NMiami News,
February 13, 1973.

4. Copy of Dadg County Ordinsnce RNumber 74-55.

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency; it and its contents
are not to be distributed outside your agency.

U. S. GOVERNMENT PRINTING OFFICE : 1970 O - 406-840




71 60-571

5. Copy of liani Hernld Notico, June 28, 1974,

- and copy of Mianl News "Dade Report™, July

1, 1974,

G, Copy of Hiani News articles July 1, 1974
and July 2, 19074,

7. Copy of liani News articles, July 3, 1974.
8. Copy of llionl Herald article, July 3, 1974.
8. Copy of Mionmi Herald aviiele, July 5, 1974,
10, Cepy of Dade County Ordinanco Numbor 74-57.

11. Copy of Linani Herald articles July 10, 1974
and July 11, 1974.

12, Copy of VIOD Radio Editorial, July 15, 1974.

13. Copy of JACK ROBERTS' column, Milami News,
July 23, 1974,

14, Copy of letter from DAVID P, VIINRERGER to
Federal Buresu of Investigation, lMiami,
dated August 15, 1074,

DETAYIS

AT MIAMI, TLORIDA

By letter daked August 2, 1974, and received
hagust 12, 1974, to the Hiami Federal Bureau of Investigation
Offieca, Nr. DAVID P, WEINBERGER, 5920 5.V. 16th Terrace,

Vest Miami, Florida, alleged the possihility of criminal

-violation of the antitrust laws by the Retall Credit

Company (RCC). He alleged that RCC has at least 75 poercent
of tho entire insurancs inspection reporting business done
in the United States. Ue expressed the fear that RCC is
"mitting its insurance cusfomers up to claiming to members
of the HMetro Dade County Commission, Dade Couniy, Florida,
thit the writing of all Zorms of personal insuvance coverage
nay bave to cease in Dade County unless a portion of the
recently passed Ordinance Number 74-55 is withdrawn,




I7] GO=DT71

VEINBIRGIZ cncloszd n copy of Orxdinnnce Nunboer
74255 : a porilion of whieh would prohibiti ercdii investimaiors
© 2ron Mgoing in and upon private residonecs in Dade Counby _—
tor ohe purpose of obtalining information on 2 cugstoner's
characit mr, general ropui at.i.an, perconal charame»m tics
o rode of living thyrough porconal inteorvicus with nmghbo:cs,
f=ipnds, associntes or fequaintances of o consumer” unless
raguested oy invited by the occcupant,

VEINBTRGID in his leticor sald thero are tvo
- pending Federal Trade Connmdssion conplnints ugaingt RCC:
he fn',.fi: in November, 1872, alleges nnd i—c&mpeui sive
practicos in RCC's ovmerchip o:E 5 perccm‘i; m +he nation's
ercdit burenus (but docsn'®t address itcelf to NCC's lock
on the insurance market) .. The later FTC complaint brought
in Deconber, 1973 alleges violations of the Federal Trade
Comnmission fnd Federal Falr Credit Reporting Mets”.

VEINBERGER further stated in his lotier, "on
July 2nd the Hetro Dade County Commission onacted the
ordinance herewith ntitanched which was scheduled to go
ipto eifecet on July 12th. Thereafter, an energency
ordinonece was rarmed thvough by unanimous vole to delay
the law from taking effect uwntil August 30th.” WEINBERGER
enclogsed a copy of this ordinance nilso, Humbor 74-57.

VEINBERGER's letier continued, "On July 22nd the
Prenidem. of the Retaill Credit Company 'svrota stockholders
that ...'{($) here conmiinucs to be sonc activiiy in State
nd County legislation, A new ordinance in Dade County,
Floxida, for «example would restrict thg flow of business
infornation te the I.Ilami business conmunity which,in turn,
would ke a disservice to 2ll Niami residenis, WE AnE CURRENTLY
’EgRKéNG ".L'O OBTAIN LBELITT FROM ITS RESTRICTIONS...' (emphasis
a dé "n'

VEINBERGER aloo enclosed with his lotter copics
cf various nowspaper cormentaries on the above ordinance.
¥eo also enclosed copies ©f RCC letters to cmployecs commenting
npon the manner in which they should conduelt their investigatliongs.




FD-302 (REV. 11-27-70)

- - FEDERAL BUREAU OF INVESTIGATION

3 8/22/74

Date of transcription

\ , tir., olcrphonienily conineted
Bpecinl fgent in sesponso to & b6
megsans left for him 9f hic homo tolephons, p7c
Special Adent IWE' infermed v, VEINBIRGER
that the infermaticn in hiz Ictier to the Uiswmi Fedoral

Lurcou of Investipation OZfice dated August 2, 1974,
would be furnisked to tlic Depmriment of Justice.

N iz, WOIRDTRGEDR infeormed thot since e had switien
hiz letier, he has como into possession of o eopy of a
lziter fron the Disirict Manager of the Travelers Insurance

. Sompuny . to its polieyholders inforning them that sometine
in the coming two menths they might bo contacted by a
ko weiwesentative of the Retsil Credit Company, and entlining
the nature of questions they might he asked and explaining
the purpose. He said hy believes this zhows the close
7 comngetlon belween the insurance companies and Retail
Crgdit Compnny. Ne sald ho would fovword o copy of the
é ﬁger by mall to the iicyi Federal Buronuw of Investigation
£ LCE .

8/14/74 icml, Florida . ITiani 60571
Interviewed on at File #
A ; - o : 4. b6
by L& | k naﬂ Date dictated 0/16]’? b7¢C
- -
This document contains neither recommendations nor conclusions of the FBI. It is the property of the FB! and is loaned to your agency;

it and its contents are not to be disiributed outside your agency.




I 60-571

By letter dnbed August 15, 1074 nud rocoived
Aupuct 17, 1974, Iy, VEIIBIRGIR forwardsd o copy of n
1thtér’ un - Lo N ot .”‘ \ o I {1 el ' '.‘Q"
gigned by _
addressed To "Doar Pollcyholders™ and Informing that
the polieyholder might ho contacted by a ropresentative
of the Retail Credit Compony, which conpany provides
business information o The Travelers as well as many
other businesses., It was oxplained that the purpose
would be to provide ndditional informntlon and verify
exicting information to ensurc the policy was rated
correctly. The letter also pointed out that “Other
information may be obiained through interviews with

¥

- your business asgocintes, friends and neighboxs'. It

was poinied ont thot this is a normal underwriting
procedure utilized by The Travelers and other insurance
companies,

In his letter Nr, WEINBERGER roiterated, "ily
concern has mostly been with a collective atienpt by
iscucrg of all forms of porsonal covernge in Dade County
(life, AGH, auto linbility and certain other Zorms of
cagualty insurance, und bonding) to cut back on activity
here or withdraw #liogether from business in Dade County
1T oidinance 74-55 iz not repealed or emasculnted",.

bé
b7C




FD-302 (REV. 11-27-70) ‘ ‘

- . - FEDERAL BUREAU OF INVESTIGATION

& 3/20/74

Date of transcription

e 2

‘ M, DAVID P, VEINBERGER, G020 S.W. 16th Terrace,
Honth Biani, Flovidn, tolephoniezlly informed as follows:

lir. WEMIBIDETDR Inad acsked Xor an appoinitnent to

soo the Dade County Ailovuey, and went to the latier's
. office wn August 28, (974, expecting to sce the County
Lttorney. Instead, he was met by an Assistant County
Abtornsy, who showed him o proposed revized ordinance
which w111l be presentsd to the County Cormission as o
replagement for Ordingres Number 74-55 periaining teo
Fnix Credit Dimclosure, cte.

. _ This proposed rovised ordinance is much miller
than funber 74-55 and Mr,. WEINBERGER believes this im
a further indication that the Retaill Credit Company (RCC)
'ray have prompted iis insurance company clients to threaten
- the Dade County Commission with withholding all insurance
coyerage in Dade County if Ordinance Rumbor 74-55 was put
into force. THo knows from conversations with Iegislators
fthat the credit investipation and insurance investipation
Lobby iz vory powerinl. He interprets ihis lotest action
as further indieatlon of the monopolistic pover of RCC.

ik Ixr. VEINBIRGER added that, seventeen ycars ago,

e, hinself, had snfferved unjustly as the reswlt of
irresponsible reportipg by HCC in connection with his
ciforts to gain enploymeni: by the IBN Corporation. NHe
haz subsequently spent o great deal of Line ond money
in atiempting to curh the activities and power of RCC,
He bas studled law and, &f age 44, has just last month
recelved his law Cegrec.,

¥r. VEINBEBRGER plans to contact the news
- ugdia in an attempt o sarshal public opinlon against
the elinination of Iade County Ordinance T4-05.

Interviewed on &f 27,} 74: at M}nﬁz File; # 5213 mi f?izﬁriz 1

by __'S,&_I h_na_t}_, Date dictated {;#‘2 (¥} gﬁ

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned fo your agency;

it and its contents are not to be distributed outside your agency.

b6
b7C




FD-302 (REV. 11-27-70) ’ ‘

FEDERAL BUREAU OF INVESTIGATION

Date of transcription 8/ 22/ 74

Mr. DAVID P, WEINBERGER telephonically contacted
Special Agent | in response to a
message left for him at his home telephone.

Special Agent [ ]informed Mr. WEINBERGER
that the information in his letter to the Miami Federal
Bureau of Investigation Office dated August 2, 1974,
would be furnished to the Department of Justice.

Mr. WEINBERGER informed that since he had written
his letter, he has come into possession of a copy of a
letter from the District Manager of the Travelers Insurance
Company to its policyholders informing them that sometime
in the coming two months they might be contacted by a
representative of the Retail Credit Company, and outlining
the natune of questions they might be asked and explaining
the purpose, He said he believes this shows the close
connection between the insurance companies and Retail
Credit Company. He said he would forward a copy of the
letter by mail to the Miami Federal Bureau of Investigation
Office,

8/14/74 , Miami, Florida Miami 60-57L’é§

N

SA | l: nad

File #

Interviewed on

8/16/74

by Date dictated

This document contains neither recommendations nor conclusions of the FBL. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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I FD-302 (REV. 11-27-70) . ‘

FEDERAL BUREAU OF INVESTIGATION

8/30/74

Date of franscription

Mr. DAVID P, WEINBERGER, 5920 S.,W, 16th Terrace,
South Miami, Florida, telephonically informed as follows:

Mr., WEINBERGER had asked for an appointment to
see the Dade County Attorney, and went to the latter's
office. on August 26, 1974, expecting to see the County
Attorney. Instead, he was met by an Assistant County
Attorney, who showed him a proposed revised ordinance
which will be presented to the County Commission as a
replacement for Ordinance Number 74-55 pertaining to
Fair Credit Disclosure, etc.

This proposed revised ordinance is much milder
than Number 74--55 and Mr. WEINBERGER believes this is
a further indication that the Retail Credit Company (RCC)
may have prompted its insurance company clients to threaten
the Dade County Commission with withholding all insurance
coverage in Dade County if Ordinance Number 74-55 was put
into force. He knows from conversations with legislators
that the credit investigation and insurance investigation
lobby is very powerful. He interprets this latest action
as further indication of the monopolistic power of RCC,

Mr. WEINBERGER added that, seventeen years ago,
he, himself, had suffered unjustly as the result of
irresponsible reporting by RCC in connection with his
efforts to gain employment by the IBM Corporation, He
has subsequently spent a great deal of time and money
in attempting to curb the activities and power of RCC.
He has studied law and, at age 44, has just last month
received his law degree.

Mr. WEINBERGER plans to contact the news
media in an attempt to marshal public opinion against
the elimination of Dade County Ordinance 74-55,

interviewed on ___ 8/27/74 + Miami, Florida File #_ Miami 60-571"’7

by SA]| t_nad Date dictated 8/29/74

This document contains neither recommendations nor conclusions of the FBL. It is the property of the FBI and is loaned to your agency;

it and its contents are not to be distributed outside your agency.
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('Moum Clipping in Space Bqlow)

By 30 HN. CAFIP—==

. .Herald sfaft velter
The sponsor of Dadé’s
,mew credit.investigation re-
form law said. Wednesday

that he will: ask the Metro-

visions that control ways
" investigators gather *infor-

Ll

Comirnission to softén pro-|

mation aboub credxt and m-

o Ry e —— e —

guz:an.ce apphcants .

. Commissioner Harty

‘ Cam said he was convmced
. that a provision that pta-
hibits the deor-to-door so-

hcxtmg of mformatxont “just
won't work,” and that he

will ask that it be removed;
The law is scheduled tp

» go into effect Fndav, buz, )
‘with myself and otlers, we

Cain said he would ask that

the effective date be deu

layed until Sept. 30.

| “THERE WAS & prokdh-

1mn agamst a credit ﬂ
W

‘ortmg agency going fr

door to door in a‘neighbor-
hood to gather information. |
1 thought it was tremen-

dous, but the credit people|.

told me they couldn’t live
with that restriction,” Cain
said, i

“My - reaction to
claim was to say,

that
‘prove

[t They assigned: some of

their most experienced peo-
| Ple to (try the system und T
u the new law) and afﬁ T
| looking at the results, I s

satisfied that it digd'e

work,” he said. :

I . began thinking - about.

' tors out of The Herald. The
- ohly requitements for sorhe

‘amination, if you will, ap-

Ciren

@M&W&@

T TSR I AR N RN G W B T Ay AT - 2w -

Specxflcally, the law re-

visit "a neighbor’s home to-
solicit information about 4
credit or insurance appli-
cant. .

“WHEN THEY. showed
mé that it just didn't work,
I was faced with g d1lemma -

credit investigators, dnd’ I
got some ads for investiga-

of them is that they be at
least. 21 and haveacar. . .

“After a lot of ér’gunﬁent |

came up with somé idéas
that will be offered as
amendments (to.the law).

“We wxll strike the provi-
sion requiting prior no- .
tice, but we will reqdire
that all credit investigators
have an identification card
\" saying who they are and for
whom they work. .

“WE WILL ALSO require
that all investigators have a
training course and an ex-

praved by the Dade County
consumer. protectxon divi-

%@@m %ﬁ

J“‘SW

R

Lo b g e

: “These are Jmprovements

i never ‘been con-
cuued a credit investigating]’ | | hat have

i gency to get prior perrms-
x sion, by lettet or telephone".
- before an investigator could

idered before, and -they }:
vere brought up to- get at
some: of the things that
orxgmally inspired mé to

_put in (the prior notice sec~

-ton,)” Cain said.
Caint said -flatly that “I

.have changed my mind not

because ©of any pressure
b om anywhere, but because
live ‘decided’ that my “origi-
1 position won't™ wox;k
Iil's as. sprle as,| that »

K3

gmy

e amar et T

(Indlccxte page, name of
newspaper, city and state.)
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y MORTON LUCOFF and BILL: GJEBRE

.Miari-News Répofters

tough credit réporting ordinancé which. goés into-gffect Fri-

I swns. . 2

. ‘Cain said ihsurancé comparnies and Retail Credxt Co
. the world’s largest -credit reporting firm, have told. him it

¥
'E change.

. Cain has -offered to drop the portion of the ordmance
avliich prohibits snooping:by. crgdlt investigators. -+

%

; ~iCain said hé will make proposals to revise the :ordi-
} hahce at the Tuesday meeting of*Metro commlssxoners,
| eyen though the ofdinance will .go into -éffect this Efiday.
? ‘He said ‘he will move ’I‘uesday to extend the -effective date
i to Sept 30 s6 his: amendments can be acted-on.

¥ “iwith' theni on 'Some thmgs and:not on others.” -

" “The mves’agator is the key who- can detetrine 'sdmi--
tloné’s future;” ‘Cain: siid. ‘A primary. .concerty, hiessaid, is it
Retail Credit mvestlgators ‘may be il trained and make - e
!fpors.on.credit.reports.

-, Cain said that he has- met with execuuves of three m-
“surance companies sincé the ordinance was passeéd July 2,
rbut he said he does not feel he was intimidated to reverse
+his position. He said .he .could' not recall thie names of the

{ with. him. »

“Nobody has threatened nie w1th anything. But Retail
 Credit, which makes *thousands. of credit ‘reports: each.

-with the: provxsxons »

. 'knock a business out-of business” -or malke it rhore time
consuming and costly for consumers to get credit clearanc-
es.

i “This is one of the most difficult problems trying to
help the.consuiner, but not hurt the business,” he’said.

The ordinance, paased July 2, had three, basxc Provis
sions:

® That the subject of a credit report was entitled b
et a-copy for it, paying the same fee as. whoever askeds fa y
he investigatiom.

# That if any derogatory mformaflon was contamed
n the report, the subject had the right to dernand -and ré-~

:eive the names of' those who gave such data to ‘aid in.his
attempt to refute it,

“would: he ”dlffxcult to :do. ‘businéss™ in Dade thhout the”

“A Jot of people from insyrance coripanies have wiit-- |
! ten and said they can't live with this;”* Cain saids “T agree

4
iinsurance comipanies. Whlch isent representatxves to talk

;month, said it -didn’t kndow how o continue in business. -

Cain said he was not mterested in going as. far as “to. .

; day, ‘today offered. to :drop one of the three major provx—,_

Metro Cominissioner Hairy -Cain,‘-author of Metea's !

9 That credit investigators would be banned “from
ssinited® “snooping” — either by .personal viss=oroser

\the telephone — to-obtain: information fromi. nelghbozjs, em-

ployers ‘of others about those under investigation, N
Cain said she will stick by ‘the first.two provisions as

absolutely neceégsary -for protection of ‘the personal fights
of those being. checked: :

) But lie said. he was willing to drop the thitd provxsmn i
in return for three amendments more tightly - regulatma the
+ Inivestigators. :

" “Even Retail Credit said to. me; ' ‘We aoree thh you

and our other ¢ritics on: our method -of employmc mvestx-
aatoxs,’ " Cdin. said;

' & The ithree hew amendments he ywill sponsor whxch

Cam says Retail Credit will agree to would be:

. ® Requiring credit - ‘compaiy: ‘Supervisors to ‘morg ef-
fectxvely supervise their investigdtors., Métro will:hot régu-
late this sapervision; Cain added ‘but he still is WUl‘kmg o

" ‘what should bé qualifications.

. Require all credit. mvestlgators to register 'Wlfhr

‘ Metr 's consumer protection divisiod. The division would:

have? iuthority over examinations given mvestlgator appl -
cantslzThe -examinations would-be -based on- knowledge 1
féderdl and Metro credit reporting laws. '

Requlre credit repotting firms to inform subjects de

) reports of’ any .cofrections made .in them forf as léng.as two |
‘yeazs Federal law sets a sxx-month ‘hmlt on notxflcatxons
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| w3y DICK HOLLAND
- Mlamr News Reporter e
A Miami attomey has sued the
_Retail Credit Co. in federal court,
contending that it has practlced
fraud and concealment 'in ifs rela- !
tions with the U.S. government.

The attorney, David Weinberger,. |
claims that Retail Credit is, in realiy |
ty, a detective agency within the |
meaning of a federal statute which
prohibits the U.S, government from
hirihg such agencies. !

einberger, a longtime foe pf
"Retpil Credit, is suing in a “}u
tan}’ action, on behalf of both hijh-
- self and the United States. In the
event that the verdict is in favar Of
the plaintiffs, he would share in
any monetary penalties assessed
ag~*nst the dpfendant,

In comjunction thh his  suit,
Weinberger wrote to Attornev Gcn-
eral Edward Levi, asking that if the.
U.S. Justice department decides not
to prosecute the suu, it would not
mypede Weinberger's private pr
cutxon of ik, c?

The suit asks for a declaratiry
]udgment that Retail Credit ig) a
“diptective agency” within the
meaning of the U.S. Code.

'

Techniques used by Retail Credit,
Jargest fnm of its type in the U.S,,
inciude
mation, personal photographnc St~
velllance, “skip tracing™ of missing |
persons and debtors, retrieval of
credit cards, investigation of trath
or falsity of insurance claxms, use
ofrupnamd informants an ne e~
porting of arrests

“pretext” to gather infor- |

)
H
N
{
1

and criminal

’s‘%mm d

e

L0

Grmesssrtstavrescy

gﬁj

[

* s

. charges ‘the suit contends, Wein~ |

‘agency within the meaning of tha

‘tive reports on them,

bargersaid theése are all techniques
used by detective agencies. Q"“""“‘é’
The suit also asks a declaratory -
judgment ‘that Retail Credit may |
not furiiish to any federal agency.
— or any state or local agency op~’
erating with federal funds —~ infor-
mation on the morals or sexual be- E
havior of any person designated as
a«‘ ubjéct of “mvestlgatwe cdnsum-
df reports.” Such repotts ewcs ed
‘legitimate need of the govefn-.
nt for information on a cxtm n,
einberger said.
He also sought a. reve\sal of Lhe:
1uhn<f by U.S. District Court Judge
C. Clyde Atkins on April 1 that Re-
tail Credit and othér such compa-
nies do not have to reveal the
saurces of their information,

The suit contends that Rétail
Credit, because it.is a détective

U.S. Code, has obtained money ille-
gally from the U.S. government.,

And Weinberger asks that ‘ne ;
court award to him “such sums{as.
afe fair and reasonable compem -
tion for the disclosure of his, infjpr-
ulation leading to the xecovery af
sims illegally ‘obtained . )

The ruling by Judge Atkms in-
volved a Metro ban on snooping by
credit and insurance uwestwatmg
firms, Atkins upheld the part ‘of the
law providing that consumers have
the right to get copies of investiga-
but do net
hayedhe,right to learn the soutces
of the information,

e e

(Indicate page, name of
newspaper, city and state,)
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Bepartment of Justice
Buresss of Jnvestigation

" P. 0. Box 831,
Detroit, Hich.

December &, 1925,

PERSONAL

oo
Dirsctor,
Bureau of Ipnvestigation,
Pepartment of Justice,
Washington, D. C.

Dear Birs

- Attached find elipping from the
Cleveland, Ohio Press of the 2d instant, which
is self-explanatory.

Very truly yeurs, /7
. < ‘/

Special Age

- § §\\ ........................................ V' -
mg'c‘f ~N®;§T§§ e i _?§é33%§ *yf
L H RECCHERY . U OF HRVESTIGATION
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FEDERAL BUREAU‘ OF INVESTIGATION
, WASHINGTON, D. C. 20535 ‘

Te:  Bureau of Competiition September 16, 1974
Federal Trade Comnission ) -
Vashington, D, C, 20580 ; .

/
Attontion: [ prc
Re: Retail Credit Company « elle
Dockot No. G920 ) Chorenge attor
@% RE@*H&O
'd\ FBI FILE NO. 1;5 / /‘
‘Examination requested: by: Address:ce
. LAB. NO. D-740911077 IR

Reference:’ Letter dated 9/11/74 )

Exan{ination requested: Bocﬁment

Qc). Photocopy of a two-~page typcewritten memorandum from b6

entitled YPROSPECTIVE PURCHASERS OF CBL-TM b7C,

Kl Photocopy of a five~page typewritten letter dated Qctober 15,
1969, .and attachuent, addressed to Honorablé Richard W,
UeLaren, Assistant Attorney Gongral, Antitrust Division,
ﬁgited States Department of Justice; %ashim_,ton s By Coy

. signe

K2 Oue-yaﬂe ﬁypewritten letter dated June 11, 1970 addressed
to the Federal Trade Commission, Buredu of Deceptive Practices,
Division of Cohsumer Credit, G6th and Pennsylvania Avenue,.
‘i?ashington, D. C,, sigred] |

P.esult of e*:amination-

Characteristics in the typewriting on Specimen
Qcl indicate that this document was probably prepared on
the typowritor employed in the preparation of specimen K2.
Tho fact that Specimen Qcl is a photocopy lacking soime of
the detail of an original document precluded a definite
opinion being reached in this regard;

‘u L\, K

Enclosures (3) &p.-f‘ N
‘ A R
‘ Page 3 o fe b {over)
“3‘_{? P - Y ;“” ‘ia‘ 5:!:" » s
Vyso: jlh ,w Y , -; / ol *’f‘wﬁP S
’ MAIL ROOIQ m'r;ﬁ! PE UNIT - »

R‘;
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It vas not pocciblo to dotoraips ThOtLcr £Iicie
mens Qcl, K1, and [2 wore or were pot projascd Ly tke caze
irdividual or at approzizately tha cacd dioe periel.

2o sulzitied docunents are retarnced korouiih.
Dhotorrapiac kave been »otained.
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Recorded 9/11/7h

Examination requested by:

.DERAL BUREAU OF INVESTIGATle

"

3

UNITED STATES DEPARTMENT OF JUSTICE

NO LAB FILE

{\‘\‘f)) Laboratory Work Sheet -~ ‘:;I. -
| gz -)4S21h

Re: Retail Credit Cowmpany File # 7 ! | .
Docket No. 8920 Lab.# D-740911077 IK

Federal Trade Commission
Washington, D. C. 20580 L. 9/11/74

Date received:

9/11/74

Examination requested: Document ; ’
f///:f. 7¢
Result of Examination: Examination by: \:#-f - igc
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fhonorste Qudid’ 19
Photocopy of a five-page typesaritten letter dated-&e/1§/69,

E{I i
and attachment, addressed tofRichard #, McLaren ,sdietirfy o
2  thvetiary ) Uratide 4 ﬂ%ﬂ%}zwf’ i?ndib- t Hvatiryle, i :

My

0tocopy of a two-page typewritten memorandum from| |
entitled "PROSPECTIVE PURCHASERS OF cpl-w'

Ko (e - g9 Z,O,,mﬁ,« tevw Ak At J’“M" Uy 1976 oldreagect. & e Foctinel
. 6 ¢ . . [y . . ’ g
e cla Crrrrseeader) , &&.”CW f /f((&;Z4w.o /?g,M.ZM,u, J,(/‘l&-('ﬂﬂ“iz @M,,wa_, _’7.4///71
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Recordédig/i1/7u
vpp

Re:

Examination requested by:

Examination requested: Document Date teceived: 9/ 11/7 b
b6
Result of Examination: Examination by: b7C
Specimens submitted for examination
Qcl  Photocopy of a five-page typewritten letter dated 10/15/595
and attachment, addressed to Richard W. McLaren
Qc2  Photocopy of a two-page typewritten memorandum from| | s .
entitled "PROSPECTIVE PURCHASERS OF CBl-wf b7C

Retall Credit Company
Docket No. 8920

e
“"FEDERAL BUREAU OF INVESTIGATION
UNITED STATES DEPARTMENT OF JUSTICE pg LAB FILE

Laboratory Work Sheet - 5 . . §
File # N
e % 'D~740911077 IK

Pederal Trade Commisslion

YWashington, D. C. 20580 L. 9/11/74
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REQUEST FOR RETURN RECEIPT 1. DATE OF MAILING

B{pliccte D After Mailing 7‘///7%

FBZ. 27827702y
W5//1/¢’7/// D & 205Fs”

Requesting office—Fill in items 1, 2, 3 (4 or 5), and 6. O AlRMAIL
2, THE ARTICLE WAS ADDRESSED AS FOLLOWS: 3. CONTENT IF KNOWN

bé
b7C

4. DUPLICATE (If restricted in delivery, see 5) B /Q
! )

D Show delivery record information and check block 1a on return receipt.

. AFTER MAILING OR RESTRICTED DEUVERY

(]

information and check oppropriate blocks (1 nd b or ¢, which pplies)

Obtain signature of addressee. If addressee is not availoble or declines to sign, show delivery record

GTOIV
UNITED STATES POST @‘lﬂrﬁ;
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OFFICIAL BUSINESS
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USE TO A AVOID PAYMENT w=r [, ]




U.S. POSTAL SERVICE PINALTY FOR PRIVATE UST TO AVOID
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OPTIONAL FORM NO. 10 A 5010-106

MAY 1962 EDITION % ‘\ r‘"ﬁ ”
GSA GEN. REG. NO. 27 - . >
UNITED STATES G@RNMENT e . Assoc. DIt

Dep. AD Adm.
Deop. AD Inv. —

Memorandum »

Gen. Inv. —

, ) bé dents e
Sy - | brc e —
A c Laboratory e —
:'{U{/ @ . Plan: & E_viﬂ:f

SUBJECT: RETAIL CREDIT COMPANY Tralning
DOCKET NO . 8920 Legal Couny e

Tolephone Rm, ..

Admin
Comp. Syst. e
\} vg f . ’ Ext. Affairs e
TO . | ;éf DATE: September 25, 1974 Files & Com.

Director Sec’y ——

On September 24, 1974, Special Agent| |

[:;:;:]was called by | | Bureau
ompetition, Federal Trade Commission, Washington, D.C.,

to testify in a hearing before the Honorable Montgomery XK. bé
Hyun, Administrative Law Judge. The testimony resulted . b7C
from a Laboratory examination of typewritten documents

furnished by in which it was determined that

they had been prepared on the same typewriter.

Although this matter was not explained in full to C?fﬁiﬁ
the Laboratory, it is understood that the hearing is the
result of -a request by the Retail Credit Company to merge
with several other companies, one of which is a solvent
company., It is the understandlng of the Laboratory examiner
that for the Rétail Credit Company to merge with a solvent
-company is against the law.

Direct testimony required three hours. Cross—
examination was deferred to a later date, allowing the
respondent's attorney to obtain his own expert who, with all

" the materials including testimony exhibits prepared by the
Laboratory examiner, will render a separate opinion and fur-
nish the respondent's attorney with questions for a
comprehensive cross-examination.
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