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Federal Bureau of Investigation 

 Washington, D.C. 20535 
 
 August 31, 2020 

 
MR. JOHN GREENEWALD JR. 
SUITE 1203 
27305 WEST LIVE OAK ROAD 
CASTAIC, CA 91384-4520 
 

FOIPA Request No.: 1385328-000 
Subject: Retail Credit Company 
(1908-Present) 
 

Dear Mr. Greenewald: 
 

The enclosed documents were reviewed under the Freedom of Information/Privacy Acts (FOIPA), Title 5, 
United States Code, Section 552/552a.  Below you will find check boxes under the appropriate statute headings 
which indicate the types of exemptions asserted to protect information which is exempt from disclosure.  The 
appropriate exemptions are noted on the enclosed pages next to redacted information.  In addition, a deleted page 
information sheet was inserted to indicate where pages were withheld entirely and identify which exemptions were 
applied.  The checked exemption boxes used to withhold information are further explained in the enclosed 
Explanation of Exemptions.   
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93 page(s) were reviewed and 54 page(s) are being released. 
 
Please see the paragraphs below for relevant information specific to your request as well as the enclosed 

FBI FOIPA Addendum for standard responses applicable to all requests.  
 

 Document(s) were located which originated with, or contained information concerning, other 
Government Agency (ies) [OGA].  

 

 This information has been referred to the OGA(s) for review and direct response to you. 

 We are consulting with another agency.  The FBI will correspond with you regarding this information 
when the consultation is completed. 

 
Please refer to the enclosed FBI FOIPA Addendum for additional standard responses applicable to your 

request.  “Part 1” of the Addendum includes standard responses that apply to all requests.  “Part 2” includes 
additional standard responses that apply to all requests for records about yourself or any third party individuals.  
“Part 3” includes general information about FBI records that you may find useful.  Also enclosed is our Explanation 
of Exemptions. 
 
   For questions regarding our determinations, visit the www.fbi.gov/foia website under “Contact Us.”  
The FOIPA Request Number listed above has been assigned to your request.  Please use this number in all 
correspondence concerning your request.   

 

http://www.fbi.gov/foia


If you are not satisfied with the Federal Bureau of Investigation’s determination in response to this request, 
you may administratively appeal by writing to the Director, Office of Information Policy (OIP), United States 
Department of Justice, 441 G Street, NW, 6th Floor, Washington, D.C. 20530, or you may submit an appeal through 
OIP's FOIA STAR portal by creating an account following the instructions on OIP’s website: 
https://www.justice.gov/oip/submit-and-track-request-or-appeal.  Your appeal must be postmarked or electronically 
transmitted within ninety (90) days of the date of my response to your request.  If you submit your appeal by mail, 
both the letter and the envelope should be clearly marked "Freedom of Information Act Appeal."  Please cite the 
FOIPA Request Number assigned to your request so it may be easily identified. 
 

You may seek dispute resolution services by contacting the Office of Government Information Services 
(OGIS).  The contact information for OGIS is as follows: Office of Government Information Services, National 
Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, Maryland 20740-6001, e-mail at 
ogis@nara.gov; telephone at 202-741-5770; toll free at 1-877-684-6448; or facsimile at 202-741-5769.  Alternatively, 
you may contact the FBI’s FOIA Public Liaison by emailing foipaquestions@fbi.gov.  If you submit your dispute 
resolution correspondence by email, the subject heading should clearly state “Dispute Resolution Services.”  Please 
also cite the FOIPA Request Number assigned to your request so it may be easily identified. 

 

 See additional information which follows. 
  
 

The enclosed documents represent the final release of information responsive to your Freedom of 
Information/Privacy Acts (FOIPA) request. 

  
Duplicate copies of the same document were not processed. 
 
Inquiries regarding your OGA referral(s) designated within the release as “Referral/Direct” may be directed 

to the following agency(ies) at:  
 

Department of Justice 
Executive Office for U.S. Attorneys 
3 CON Building 
175 N Street, NE 
Suite 5400 
Washington, DC 20530 
 
Federal Trade Commission 
FOIA/PA Officer 
600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20580 

 
 Records which may have been responsive to your request were destroyed.  Since this material could not be 
reviewed, it is not known if it was responsive to your request.  Record retention and disposal is carried out under 
supervision of the National Archives and Records Administration (NARA), Title 44, United States Code, Section 3301 
as implemented by Title 36, Code of Federal Regulations, Part 1228; Title 44, United States Code, Section 3310 as 
implemented by Title 36, Code of Federal Regulations, Part 1229.10. 
 

For your additional information, a record that may be responsive to your Freedom of Information/Privacy 
Acts (FOIPA) request has been transferred to the National Archives and Records Administration (NARA).  If you 
wish to review these records, submit a Freedom of Information Act (FOIA) request to NARA, Special Access and 
FOIA, 8601 Adelphi Road, Room 5500, College Park, MD 20740-6001. Please reference the file number 63-HQ-
15351. 
 

 
 
 

Sincerely,              

 
Michael G. Seidel 
Section Chief 
Record/Information 
   Dissemination Section 
Information Management Division 

 
 
 
 
 
Enclosure(s)

https://www.justice.gov/oip/submit-and-track-request-or-appeal
mailto:foipaquestions@ic.fbi.gov


 
 

FBI FOIPA Addendum 

As referenced in our letter responding to your Freedom of Information/Privacy Acts (FOIPA) request, the FBI FOIPA Addendum 
provides information applicable to your request.  Part 1 of the Addendum includes standard responses that apply to all 
requests.  Part 2 includes standard responses that apply to requests for records about individuals to the extent your request 
seeks the listed information.  Part 3 includes general information about FBI records, searches, and programs.   

Part 1: The standard responses below apply to all requests: 
 

(i) 5 U.S.C. § 552(c).  Congress excluded three categories of law enforcement and national security records from the 
requirements of the FOIPA [5 U.S.C. § 552(c)].  FBI responses are limited to those records subject to the requirements 
of the FOIPA.  Additional information about the FBI and the FOIPA can be found on the www.fbi.gov/foia website. 
 

(ii) Intelligence Records.  To the extent your request seeks records of intelligence sources, methods, or activities, the FBI 
can neither confirm nor deny the existence of records pursuant to FOIA exemptions (b)(1), (b)(3), and as applicable to 
requests for records about individuals, PA exemption (j)(2) [5 U.S.C. §§ 552/552a (b)(1), (b)(3), and (j)(2)].  The mere 
acknowledgment of the existence or nonexistence of such records is itself a classified fact protected by FOIA exemption 
(b)(1) and/or would reveal intelligence sources, methods, or activities protected by exemption (b)(3) [50 USC § 
3024(i)(1)].  This is a standard response and should not be read to indicate that any such records do or do not exist. 

 
Part 2: The standard responses below apply to all requests for records on individuals:   
 

(i) Requests for Records about any Individual—Watch Lists.  The FBI can neither confirm nor deny the existence of 
any individual’s name on a watch list pursuant to FOIA exemption (b)(7)(E) and PA exemption (j)(2) [5 U.S.C. §§ 
552/552a (b)(7)(E), (j)(2)].  This is a standard response and should not be read to indicate that watch list records do or 
do not exist. 
 

(ii) Requests for Records about any Individual—Witness Security Program Records.  The FBI can neither confirm 
nor deny the existence of records which could identify any participant in the Witness Security Program pursuant to FOIA 
exemption (b)(3) and PA exemption (j)(2) [5 U.S.C. §§ 552/552a (b)(3), 18 U.S.C. 3521, and (j)(2)].  This is a standard 
response and should not be read to indicate that such records do or do not exist.  
 

(iii) Requests for Records for Incarcerated Individuals.  The FBI can neither confirm nor deny the existence of records 
which could reasonably be expected to endanger the life or physical safety of any incarcerated individual pursuant to 
FOIA exemptions (b)(7)(E), (b)(7)(F), and PA exemption (j)(2) [5 U.S.C. §§ 552/552a (b)(7)(E), (b)(7)(F), and (j)(2)].  
This is a standard response and should not be read to indicate that such records do or do not exist.  

 
Part 3: General Information:    

 
(i) Record Searches.  The Record/Information Dissemination Section (RIDS) searches for reasonably described records by 

searching systems or locations where responsive records would reasonably be found.  A standard search normally 
consists of a search for main files in the Central Records System (CRS), an extensive system of records consisting of 
applicant, investigative, intelligence, personnel, administrative, and general files compiled by the FBI per its law 
enforcement, intelligence, and administrative functions.  The CRS spans the entire FBI organization, comprising records of 
FBI Headquarters, FBI Field Offices, and FBI Legal Attaché Offices (Legats) worldwide; Electronic Surveillance (ELSUR) 
records are included in the CRS.  Unless specifically requested, a standard search does not include references, 
administrative records of previous FOIPA requests, or civil litigation files.  For additional information about our record 
searches, visit www.fbi.gov/services/information-management/foipa/requesting-fbi-records. 
 

(ii) FBI Records.  Founded in 1908, the FBI carries out a dual law enforcement and national security mission.  As part of this 
dual mission, the FBI creates and maintains records on various subjects; however, the FBI does not maintain records on 
every person, subject, or entity. 
 

(iii) Requests for Criminal History Records or Rap Sheets.  The Criminal Justice Information Services (CJIS) Division 
provides Identity History Summary Checks – often referred to as a criminal history record or rap sheet.  These criminal 
history records are not the same as material in an investigative “FBI file.”  An Identity History Summary Check is a 
listing of information taken from fingerprint cards and documents submitted to the FBI in connection with arrests, federal 
employment, naturalization, or military service.  For a fee, individuals can request a copy of their Identity History 
Summary Check.  Forms and directions can be accessed at www.fbi.gov/about-us/cjis/identity-history-summary-checks.  
Additionally, requests can be submitted electronically at www.edo.cjis.gov.  For additional information, please contact 
CJIS directly at (304) 625-5590.   

 
(iv) National Name Check Program (NNCP).  The mission of NNCP is to analyze and report information in response to name 

check requests received from federal agencies, for the purpose of protecting the United States from foreign and domestic 
threats to national security.  Please be advised that this is a service provided to other federal agencies.  Private Citizens 
cannot request a name check.          

http://www.fbi.gov/foia
file:///C:/Users/ANROBERTSON/AppData/Local/Temp/1/Letters/www.fbi.gov/services/information-management/foipa/requesting-fbi-records
http://www.fbi.gov/about-us/cjis/identity-history-summary-checks
http://www.edo.cjis.gov/


 
EXPLANATION OF EXEMPTIONS 

 

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552 
 
(b)(1) (A) specifically authorized under criteria established by an Executive order to be kept secret in the interest of national defense or foreign 

policy and (B) are in fact properly classified to such Executive order; 
 
(b)(2) related solely to the internal personnel rules and practices of an agency; 
 

(b)(3) specifically exempted from disclosure by statute (other than section 552b of this title), provided that such statute (A) requires that the matters 
be withheld from the public in such a manner as to leave no discretion on issue, or (B) establishes particular criteria for withholding or refers 
to particular types of matters to be withheld; 

 
(b)(4) trade secrets and commercial or financial information obtained from a person and privileged or confidential; 
 
(b)(5) inter-agency or intra-agency memorandums or letters which would not be available by law to a party other than an agency in litigation with 

the agency; 

 
(b)(6) personnel and medical files and similar files the disclosure of which would constitute a clearly unwarranted invasion of personal  privacy; 
 
(b)(7) records or information compiled for law enforcement purposes, but only to the extent that the production of such law enforcement records or 

information ( A ) could reasonably be expected to interfere with enforcement proceedings, ( B ) would deprive a person of a right to a fair 
trial or an impartial adjudication, ( C ) could reasonably be expected to constitute an unwarranted invasion of personal  privacy, ( D ) could 
reasonably be expected to disclose the identity of confidential source, including a State, local, or foreign agency or authority or any private 
institution which furnished information on a confidential basis, and, in the case of record or information compiled by a criminal law 

enforcement authority in the course of a criminal investigation, or by an agency conducting a lawful national security intelligence 
investigation, information furnished by a confidential source, ( E ) would disclose techniques and procedures for law enforcement 
investigations or prosecutions, or would disclose guidelines for law enforcement investigations or prosecutions if such disclosure could 
reasonably be expected to risk circumvention of the law, or ( F ) could reasonably be expected to endanger the life or physical safety of any 
individual; 

 
(b)(8) contained in or related to examination, operating, or condition reports prepared by, on behalf of, or for the use of an agency responsible for 

the regulation or supervision of financial institutions; or 
 

(b)(9) geological and geophysical information and data, including maps, concerning wells. 
 

SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a 

 
(d)(5) information compiled in reasonable anticipation of a civil action proceeding; 
 
(j)(2) material reporting investigative efforts pertaining to the enforcement of criminal law including efforts to prevent, control,  or reduce crime 

or apprehend criminals; 

 
(k)(1) information which is currently and properly classified pursuant to an Executive order in the interest of the national defense or foreign policy, 

for example, information involving intelligence sources or methods; 
 
(k)(2) investigatory material compiled for law enforcement purposes, other than criminal, which did not result in loss of a right, benefit or privilege 

under Federal programs, or which would identify a source who furnished information pursuant to a promise that his/her identity would be 
held in confidence; 

 

(k)(3) material maintained in connection with providing protective services to the President of the United States or any other individual pursuant to 
the authority of Title 18, United States Code, Section 3056; 

 
(k)(4) required by statute to be maintained and used solely as statistical records; 
 
(k)(5) investigatory material compiled solely for the purpose of determining suitability, eligibility, or qualifications for Federal civilian 

employment or for access to classified information, the disclosure of which would reveal the identity of the person who furnished 
information pursuant to a promise that his/her identity would be held in confidence; 

 
(k)(6) testing or examination material used to determine individual qualifications for appointment or promotion in Federal Government service the 

release of which would compromise the testing or examination process; 
 
(k)(7) material used to determine potential for promotion in the armed services, the disclosure of which would reveal the identity of the person who 

furnished the material pursuant to a promise that his/her identity would be held in confidence. 
FBI/DOJ 



The Black Vault
The Black Vault is the largest online Freedom of Information Act (FOIA)
document clearinghouse in the world.  The research efforts here are
responsible for the declassification of hundreds of thousands of pages

released by the U.S. Government & Military.

Discover the Truth at: http://www.theblackvault.com

This document is made available through the declassification efforts 
and research of John Greenewald, Jr., creator of: 

http://www.theblackvault.com
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Agenda Item No. 

ORDINANCE NO. '74-5"5' 

QRPlNANCE PERTAINING TO FAIR CR;EDIT 
:DmCLOSURE.AND REPORTING; PROVIDING 
DEFINITIONS; PROVIDING DISCLOSURE OF 
CREDIT REPORTS; PROVIDING CHARGES 
FOR DISCLOSURE; PROVIDING RESTRICTIONS 
ON CREDIT INVESTIGATORS; PROVIDING 
,PENALTY FOR VIOLATION; PROVIDING F.OR 
INCLUSION IN THE CODE;' PROVIDING 
SEVERABILITY CLAUSE AND PROVIDING 
AN EFFECTIVE DATE 

WHEREAS, an elaborate mechanism has been developed for 

investigating and evaluating the credit worthiness, credit ,standing, credit 

capacity, character, and g~neral reputation of consumers; and .. 

WHEREAS, ~re4it reporting agenGies ha:ve assumed a vital role 

in aSl?embling and evaluating consumer credit and other information on 

consumers; and 

WHEREAS, there is a ;need to insure that credit reportin~ agencies 

exercise their grave responsibi1iti~s with fairness, impartiality, and a 

respect for the consumer I s right to privacy; and 

WHEREAS~ it is the purpose of this ordinance to :equire that c~edit 

reporting agencies, thos'e who investigate and collect cr-edit information, 

adopt r'easonable procedures for meeting the needs of Gommerce which are 

fair and eq-qitable to the consumer ~ with regard to coIifidentialitY and 

• I ' . 
accuracy'; an.d 

( 
'W-.H7i<'n"·A' S, ~ ~ 1 I . 

6"",.1.,,... alter c~relu (Xa:rll'Uiation of a:U applic-a-ble 5-ta:te-a:..."'l:d-·· ----

federal laws concerning credit reporting, the Board has determined that it 

is in the best interest and will promote the general w-elfare of the citizens 

and residents of Dade County to provide fU9re stringent safeguards and 

f. : ' '.~ : •• \ '. 

" ", \"' 
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pl.()t~cttt)fi~ a~~ tnI:Jt improper and incDrrect cr~dit repDrting. The 

pro\tio§iont1 of thiH ()l'dinance are nDt intended to. be incDnsistent, no.:!; 

should th~y bo construed to. be inco.nsistent with applicable federal o.r state 

lawen this subjec~, 

NOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF 

COUNTY COMMISSIONERS OF DADE COUNTY" FLORIDA: 

Sectio.n 1. Definitio.ns. As used herein: 

(a) "Credit repDrting agency" Ineans any individual, 

pa"l"tnership, co.rpo.ratio.n, trust, estate, co.o.perative, 

asso.ciatiDn, o.r ether entity which, fDr Ino.netary fees, dues, 

o.r en a co.o.perative nDnpro.fit basis, regularly engages in 

who.le o.r in part in the practice 'o.f assembling o.r evaluating 

Co.nsUIner credit info.rmatio.n Dr ether infDrmatio.n en Co.nSUIners 

fer the purpo.se o.f furnishing credit repo.rts to. third parties, 'and 

which dDes busines'fl in Dade Co.unty, Flo.rida. 

(b) "Co.nsUIner" means ~ indimdual. 

( (c) "Investigative co.nsumer repo.rt" :tnean.s a repo.rt o..r 

po.rtio.n thereo.f in which infDrmatio.n en a co.nsumer's character, 

general reputatio.n, perso.nal characteristics, o.r me de o.f living 

is o.btained thrc;>ugh perso.nal interviews with neighbo.rs, friends, 

o.r asso.ciates o.f the co.nsumer .repo.rted en o.r with Dthers with 

who.In he is acquainted Dr who. may have kno.wledge co.ncerning 

any such items Df infDrmatio.n. Ho.wever, such info.rmatio.n shall 

net include specific factual infDrma:tio.n en a co.nsumer's credit 

reco.rq o.btaineq directly fro.m a credito.r o.f the .co.nsumer 0.): .1 

frDm a co.nsumer reporting agency when such inforrn~t:io.n was 

" .,l ' 
,~ 

" 

' ,.;' 

"'., ~ ; 
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Page No.3 
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obtained directly from a creditor of the consumer or from 

the consumer. 

(d) "Credit investigator" means any person who collects 

information in Dade County on a consumer's character, 

general reputation, personal characteristics or mode of 

living through personal interviews with ~eighbors, friends, 

associates or acquaintances of the consumer reported. The . 

term includes agents and employees of credit reporting 

ag~ncies. 

Section 2. Disclosures to consumers. 

., 
(a) E;very cred~t reporting ?-gency shall, upon request and 

pl.'oper identification of any consumer, provide said consumer with a copy 

of its investigative consunier rep9rt pertaining t9 said consumer at the 

time of the requef!t, including but not ti:rp.ited to the names and addresses 

of all persons contacted, by the credit r.eporting agency, or its agents or 

employees, and the specific information obtained from each person 

contacted by the agency. It shall be sufficient for the purposes of this 

subsection if a complet~ car.bon or ·photo.static 'copy of the report is 

provided to the con~umer. 

(b) The requirements 9£ s.ubsection (a) of this section 

respecting the disclqsure of sou;rces of i~formation do. not apply to 

information received prior to the effective date of this ordinance except to 

the extent that the ma.tter involved is contained in investigative consumer 

reports on that date. 

, ' 

. , 



• 
Section 3., Charge for disclosures. 

Agenda Item 'No. 
Page No.4 

The credit reporting agency may impose a reasonable charge 

on the consmner for funishing a copy of its investigative consmner report 

to such consum.er pursuant to section 2 of this ordinance, the charge for 

which shall be indicated to the consmner prior to furnishing the copy 

and shall not exceed the charge that the credit reporting agency would 

impose on its clients. 

Section 4. Restrictions on credit investigators. 

:." ;, 
1,. "." 

The practice of going in and 'upon private residences in Dade County, 

Florida, by credit investigators not having been requested or invited so 
." 

to do by the -&;lWeI, le:'l see ~ occupant of said private residences for the 

purpose of obtaining information on a consmner's character, general 

reputation, personalqcharacteristics or mode of living through personal 

int~rviews with neighbors, friends, associates or acquaintances of a 

consmner is declared to be a nui~ance and punishable as a violation of 

this ordinance. 

Section 5. Penalty for violation. 
f 

Any person inCluding any credit reporting ag~ncy, credit. 

investigator, or any agent or employee thereof, who fails to comply 

with the provisions of this ordinanc'e shaH be guilty of a violation of this 

ordinance and upon conviction the~eof shall be punished by a fine of not 

less than one thousand dollars ($1, 000) or by imprisonment in the County 

Jail for not more than one (1) year, or by both such fine and imprisonment 

in the discretion of the County Court. 

, . 

., 
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Section 6. Inclusion in the Code. 

• 
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Page No.5 

It is the intention of the County Commission and it is hereby 

ordained that the provisions of this ordinance shall become and be made 

a part of the Code of Metropolitan Dade County, Florida; that the sections 

of this ordinance may be renumbered or relettered to accomplish such 

intention; and that the word "ordinance" may be changed to "section, " 

. . 
"article, " or other appropriate word. 

Section 7. Severability clause. 

If !my section, subsection, sentence, clause or provision of this 

·ord;iil.ance is held invalid, the remainder of this ordinance shall not be 

affected by such invalidity. 

Section 8. Effective date. 
~ .. . 

The provisions of this ordinance shall become effective ten (10) 

days after its enactment. 

PASSED AND ADOPTED: 

Approved by County Attorney 
as to form and legal sufficiency. fAG 

" ,.:; . 
. . 
:, If," 

'J.~ , ., 

~;, 
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ORDINANCE NO. 74-57 

EMERGENCY ORDINANCE AMENDING 
ORDINANCE NO. 74-55 PERTAINING 
TO FAIR CREDIT DISCLOSURE AND 
REPORTING, IN ORDER TO EXT END 
THE EFFECTIVE DATE OF SAID 
ORDIJ:I~·ANCE; AND PROVIDING AN 
EFFECTIVE DATE 

BE IT ORDAINED BY THE aOARD OF COUNTY COMMISSIONERS 

OF DADE COUNTY, FLORIDA: 

Section 1. S~.c~ion & of Ordinance No. 74-55 is hereby 

. 1/ 
amended to read as follows: -

The provisions of this ordinance shall become 
effect~ve t;e.n- ~l-O-)-aays -a-ftep-t-he-aate- -of-ita 
e:aae~r August 30, 1974. 

Section 2. The provisions of this ordinance shall become 

effective i:m.m.ediate1y. 

PASSED AND ADOPTED: July 9, 1974 

Approved by County A.ttor.ney as 
to form and legal sl,lfiiciency. lAG 

lL Words stricken through shall ·be deleted. Underscored words 
constitute the amendment proposed. Remaining provisions are 
now in effect and shall remain unchanged. 
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~~it~O, Ijll1tn]1t~ :c~r.e:=,C~ m~:' ~::":'::'-il·--"::'-p:='::'ro===Jh::"::::';.e~·r--§~~: ".1'1 

j~!~!~?I~~~~~~' :~~];i~~ 
:: :::iui .attempt'to· ~'l@- ~- ~os- The insurance industry 

-;, - -:_ ';)qwtQ' <:with· -11- -,S!eqgeh1uft., q~e -47 ch!1llen~es, hE! '- , "1:OUld be hurt, according to 
-" , ' ','" -'- '., ." "'" ,"- ,.' saidi :'!'oojective Chan~ , :' Jack Coyle of State Farm 

, ali'.argued' :during, a;jlUblic, merol-: - '. ,.,~,.. - ~:. -, ',,, - .~: wete n~eded ~: only 14. re- . Li're because of background 
:i!eanng·tliat:-:theOrdiilailC~·' ::'WAI.DIN 'SAID 'tMt:fu. ~~pot!ts, "and s'u b j e.c t pz: e r::;fnv~stig!lti.ons needed. in 
~oul~. "~amage _.the _ .re~ 197.3. Retail Credit -mage . ' CMnges in only rune re- 'many cases to determme 
cQ'edi~ .fmns-and the:-msur- 128',458 credit reports'. fbut: POi'fS. i. . the risk the company is tak-
'ance ind""""'" and could I What" we're talking J.' If' 

-. - • - ~W,H· . only 347 consumers Ire- ta ~g ina spec . . IC case. ~urt the:consume~by mak- - uested access'to their per- ab ut here, the percen ge " 
~g .cre~~ more difflcult!~ ,. ioruil files. Retij.! Creqit of' :mistakes we're -tatfing' , "PERSONAL information 
'g~t.. : . "' , " .; ., ;,' had.329 6f the 347 rep0rU!, ab ut; is sometPing like one : -'ts .very' ,.necessary for the, .~. 
.' •. ~1 1,>: W~diaJr.~.repr~ . Waliifu said, and after the an oh~haIf 'mistakes 0 u t evaluation of insurance ap-
~s~nQn'g;:R.etail Credit; saip.: information., was reviewed, ,t' of every 1,000 reports. Try- 'plicants,: especially in .. the 
.; •. , < --" :. • there. were 47 chanenges. 'fug to correct that 'smalltha field of' car insurance," 

--_. --,,,. '--...:.---------. percentage of mistakes wi Coyle said,' ,I", ,. 
this (ordinance)'is trying to Supporters of th~ propo~-
kill the mosquito with a al attacked 'what -they SaId 
sledgehammer,." W a I d in were' poorly qualified inves-
said., tigators ~nd t,l).e'inability 'of ': ;.w~. Curtis, also of Retail a consumer to defend him-
Cre-dit,,,,objected to. tq~'prq"'" - self ag~st a bad <:r~t!-"7-
Y1s\on-requiring that-Credit- port.' . .,.:. 'if' 
lJureaus Identify the sources Citing newspaper-' want-
of their information "for ads for investigatQrs that 

• the'same reason that news'- specified no qualifications 
papers won't talk about 
.sources: • • whe:a' you have 
. to start identifying so~ces, 
the sources dry up." 

.-. 

other than ·that the appli­
cant be over 21~ a high 
school graduate-and have a 
car, David. Weinberger; '·a 
Miamian who favored the 
law; said, "1 think it's a dis-

sumer for a-' copy of the 
c 'r edit . r~p'brt, but the 
charge may --be no higher 
than the charge to'a.iegwar 
customer. --:'"- .' ::.-

graceful situation in a free TIlE ORDINANCE also 
country." provides for Ii $1,000 ~e 

or one yel!t in Jail for per­
"In one of the country's' sons . convicted of viola-

leading co~ttnities, like' , tions; . , . 
I th a1 4 $»~:=r~ ~c."d . this one s, e person Voting In favor of the or- S;; 0 (") e: 0 ~ 

tat' f an ought ~~g~~c. ro::Scn repu Ion 0 a m dinance were Commission- <: en (") ~ <: >-l ....... e 
not depend on the hearsay ers Cain, Beverly- Phillips, t"l ~ ~ ~ ~. ~ g,~ ~. U; 
that relatively untrained E d war d Fogg, Heirvey ... -t1)- Il> ""'::l llJ ::l '" 

1 d· " W . b er ... "'- .... _.aq 0" 51 _0. <: ~ peop e 19 up, em erg Ruvin ·and Edwai:cLStephen- ;1:<' .a::l e; 0. (1) (1) 't:I 
said. ' son. Voting agiW1st were <!!i ~ ~ g go '" Ei' 8 ;.~ 

, - - M'k Cal (1) llJ '" 0 -, llJ ::l aq -, In addition to i~ three Commissioners ,.1 \! - . ..C> ::l ~ ';' ::l ::l '" llJ ::l 
th d· h J" Gi ""'berg and .t4 .... !"" ~-, ... o ~ ~ ~ 8' aq ,maj9r prOvisions, e or 1-. oun, 0yc""," Q.u r . ., ' "~ 0, '" 3 ... -, 

nance provides that a g.ec;l:- .. Edw:ard Gr~~,~ M~01',., t:r' . 5. ::l go 0'. ~!!l '" g, 
it· investigation . firm )l1ay . .Jack Orr, WhqlS'ilJ. wrutab- . g. '< llJ 0 <jg ~ !" ~ Q 

• ... ~ '.... g .... 8' (1) llJ 3 charge an inquiring con-cl': "f·~nt. " ,:" - , '<;'!:*. t Il> ~ ;:;. S' U1 'i'" :r: ~ 
. Ii.. ." i;. ~ :'.. • .;,::. ... ,:;:~ .. ~ • • :::.r. ,~~.-..~ t. '" ._ ... __ .,. •• - • '. 10. ' 

, ~~'''' ~f'J,~ &i(") ~l"ff~;8:~' :~.g:gg () .;;~:;._. 8' ~ g :;-o'g g. .: 
. ~. ":"'5 ",'05 l} l:i ~ ~ 015. -::s ·t~"H" ::l !!?, () llJ a: (1) !;d a -_;:I Cl? ~ (") llJ 

~ o5'&.-o'.l:..;:l'--~,"'~-0 <!;:s """"l-'l:l,Gl ("),? o""o::s (1) (1) - .0 tIl .... g 
C 't:I ,::r-'t:I;;l .... g (") .., 'G",:;."--S: ::r-'<P-",-o .!" i3 5'::l llJ iil' '-<: '" 8 c _ 0 (1) a ~="'~::l~~~""~~ ~~g"'~",~!3c"'~=~~::lm~- ... 
f"'to ::l S:.f.t CfQ ~ ,- - -. =r ~.!:r' ~ p) CD.}b 8 $» 0 _. S» 0'" 0 . "1 0.. c: ~. co t""t- 0 

•0 
r g • tiQ' ju .. llJ (1) 0' g, 5' ,0 '~ .tIl ~ e: ~ (1) o:::s 13. 0. C g () !;d r< ~ 0 ~ ~ 0-

~ .... -c:>"'::l-llJO","' ... Oaq_.(1)-r-to ..... l:s" ~0(1)!!?,- ... (1)~(1)::l(1)",(1) 
~ VI .M- Q..!:S 0 CIl ;::t (J)'-,.UJ "". i:r" ~.:c:r Jl) ~. __ • "1 ::s n::S . ('t) f""t- 0"":: (i) 

aq ~·~..,o.!3gi3;:1~~~~!3C~::l"·(1)o~ge:~r<"'O_-"'''' ~- """b.' -.' CD _. CD oM- 0 ,$):I 0-- (t) :(1).. "1:$' l'1 - (") • 0 "1,s:: cr.: CD «""I- - (l) ::r :::r' 3 '" ';'" -g, ",".<:,- - 1»' '" 0: 0 ~ 8'... - ~' g;. 0 ~.." ::l ~. 0., () '" 0 ~ llJ 5' _, 
~ g ~8'~llJ~;g;:;'~~~'-<:i~~g ... ~~~go~&'t:Ii~~g ~ .~ .., -, (1) ::l::r 't:I. '.(1) -::r::x:. ~ i3 0. _ (1) ... 

,So 'E1 :~J~ ,g, ~ ,g, . .g g; [.~ ·'f>.1il' 9 :. = g ~,. 0. (1) llJ & ~:':i' r;: § ~ ~ 8' g- g 
• 0 s:» ,"tn ..... -...$l:) Q '- 'r+;::::., .; ~ :: 0 ""'t • Q. - CD $:I) CD...., c-t-
~ . 't:I . 0 0 llJ Il> _ (1) ... -, !!l, ", ::r 0. • , (1), h -. '" ... ' -. "'''' llJ :;: llJ gr 

~ ~·3 '~::s. ;;;'8' -. S-1O-0:J:!:)~ m ~~-.?- ~ "~~ . JJ ~ ~ e;'" ~ (t) f6 ~ I 
.'-_ _~ "'_:" CD tn'~iCD' CIl _ ,_a-~ 1.~. • • 

( 

. , 
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".I>' i;o " ;' I , .\ -~'" 'I,q, ~:A·;V'- " 4 • .l!,l··, ""'Prr!'! . '~I,,)II: ' ~ii\" ;" u,~ :' \ ·";IVIJt: '.·.·o ~ !~·,/x~ .t-: .• ~,,~ ... '·t:Ir'1···· t.::1:»·, '! ~ 'Q" :iJ: :,. ·~~~1:,~· ~;~,i: lL~' ': ') X~"P ... '.}~'~' f' . i~ i"::i " :,;;;~ : : 
J ,.: ~~.;,,' •• ~·.~/!1: l'·~· ;t·it;. ~.'\. . 'M!' . ;' 'ng' ~ffi [g~f1W :';\1 i>i;.~:(~ ~ , ~.~r't . 
" .• ~ .•• ,·<".'1 •• '~~· ·:· '.·:<'I · "', !!t'!'!! V"'" ./, ·'v .. , ' , . "'. , .. :J, • • t: , ' . It I) • '( " , \ t • ~ , -.;.m u . ~ , , , . .J ... t ' 

i~ 'f;:).~~\ ,l\:· .. ~~, ' ~ )\':~iil.t; .£=a " " , I ' ' " ' .' \J,:-:.f, · 
"I~l~~ (' \ . i~ , t • • ~ .. .", .' ."~,, •. • • , ~I ' '" ~ ', . .,"10 ) t{ 
!.:~~~ , . .::, ... . I.:{' .. ".~ ~. ~~ ' \" 1 ' I . ' , I ~ ~ ' ", • , t , . ' , '.' 

• y,.t.; " t ••• • ,'" . JA~E5 M~ CO)t: JI!, . • ' to '\ • ," DANIEL J, MAHONEY, JR. '. '. 
f ,·}t,,>~\, ~ 'f J,' ·PubIiJh~;andP.re;;dciil ~~'/ , '"h':"I'r • . )\, AsJociQt~·."ublijhcr I.:. "-:' 
,':.;0 .,,:~ , J .',: t~~'l"~" "'.... ;:J." r ' ,p' • • ~ . \ : ~ .'l .. ftl;,.l t.,.: ' ~ Z ., 
;. "f/,I:.'.'''· .. iTh ,' ,;'ik lJlM FAIN' HOW"ROKuINlI£R~.·. ' . Cl~~J(I\ASH il, JACK I(A5SEWITZ , 
'fI.J'·. ~ I , It~.:c: ~" ;~' • . Edil"'. • ¥Dn.flni/'Eilil.rVi·:~ ~"o"i.t~ E!iil!'., Chi., Wfori9' W,I,., -. . . 
' ~~~'I"'., .' :£.:~~t.\ ,~ . . l~ ~ ~~ .1tr-, :~X. ::,iH\'I' . ;'1-111" '0 " ~ " ~\ '<'t'~ f(:~4 ~,;: " '. " '~ rJ ~ ' ; 
' t ·',; '.~I t 12 A; '-' ,'A """ : .{ ' :~. ''' it, " . 'YftJi, . ',"J I 1: 1974 ,4 ' .' )~~~~~I ·~~:!~(.~ 1 , ' , . ~, ~ ( .l \~ ~ .• "I_{ " h .... ~. t; ~ ~ .... ',,) "!,,,! .t .. ~~4J;l9J;l!, ~ y. , I' . , • 

~:, . ::, ;\:\J) ~~J,·~Wt<~:~¥ 3!. " ~\" :; .~" i' .. ~, ~ ~ '" i~: '!}~ '" td' .. '$~i ·: \~· .:'1: ;' '~ t~ · · ," -,1," , 
, :~:~!~ '': ~ :'. l} '", ; .:\.-, ~! .. ,.- ,., . . , ... . ~ ~\'tJ~. ~"t ' Yo I , .. ~. " ":\' ~ . "; "I ' ,', : . ., ' 

~:!f.:l~7!_:n;2!~ :1./$4~)~'::~'W.i!P/~~.!~'~~lj··~~·'; ~ 
" .~/t[htnJ~ , \6U ,~[}J' II · , ;",~u IJ~~ ~~I ~ 
::~'~j~: ... ;' ~; · ,;.C .. ') :;~L·, .. h;'. ~ ... ·:.·: .. i.: :\\~.: ..... ".' ::.~,. ' : :': •. .':- ;" '. 

or,. . ' , ~., J'('''',.", . "01' il " "" , ~ • • ,'., . '. 1(' " ': , . 
} ;,t:, ~k· ~n' .. :«;:."t' (Q!:~ H'" : :·ef'~.'Ia'\ i:· .'~(lJ)· ".' ~a/''' ' '$' , ;. . , .' ~? t'i:I!.I'l" ; I/'I~ .. ~·. '. , ! ' - • •• ", .t " " \, :~, i:f'.-- ,,; to. , • t. , ~ I" . ' . , 

:I_:~..:-_::~-.:~ L ~~ 10' '.~ ." ..... " ~ ... n ~w\;"""7- .. --' .:i;-_. ' i < ,4 ----:..-.;.-:-

. THe lq;test~''Versioif or Metre 
• ". I, , • \. ' . , , 

Commi~sioner ~'. :: :~arry y<;:!ain~·~ 
year-oJd ordi~ance on crl;ldit reo 
porting' faUs to' coytrrall thE 
aquses a~d problems ,:$n the field 
of professional snooping, but it 
d~es give consu~ers the one 
m 9 S·t ~ssential wefipon with 
which~ci defenq them~elyes. 

.. ,. . '\ 'i..." • . . • • I '" .~ 

.j:Cain's meas1.iJ;~, which comes 
· tip~ for final. approval at to.lno.r­
'row's>commissio.n m e:e t tn' . 
'WO)lld requi~e ~etall. Cr'edit ~o. 
'and~ others' of ies' ilk to: furnish 
·th'e.' ¢6nsumer, 'at~ a, . re'~sonabie 
cost, . a 'full copy '(;f'jts' 'i~~~stiga~ 
tive report. The ordinance speci­
fies. that"the 'repo.rt must ,iQc1llde 
the names and addresses of all 
per!jons contacted .by the agency 
and tM specific information ob-

· tainecl}from each· of those .per-
sons. ;'. . ' .. n . 

, • ':; 'r • r : . ~',' • 1 -t.:' ~ • 
. ' Armed' with· this kilOWle.dge, 

the maligIJ,ed consumer can take 
• ".' ~ i " 1 •• ______ ' - _ ... - . ..... +-!'-

steps to remove wrong infon~~~ 
ti6n arid to 'co.rrect erro.rs; Pro~a-
· bly more i~port~~t1y', the credit 
snoops wHl become a lqt more 
· car~ful apout . r~portirig . ,unsub~ 
stantiateq gossip wJlen th~~ 

I know th~ conSUPler himself, win 
have cOn;J.plete acc~ss. to . the .. r~i:. 
. 0 t :~ . l l . .. " ~ ;.~ p r.. .... , . '. )t '" 
• • '.~< '. ~ . • . ' f . \ ~, ' 

.1: .. ' AS./ ·ft ;··, .f~~thei · .. ; !,a,f~gtiaftI 
againsti the. ~nclt!s :~m of:' casu~~ 

;:.rumors:::ip ;official cr~djt·;f.epcir,t~i 
:Cain's :'ordinance' :- will, -pro.hibi~' 
the::" '1'ri"t:lstigators .lr0rtf;~~go.~i1i}, 
.door to,:~4~0.r to .asl}." q1;lelitf6ps :?:~ 
, unsuspect~ng nelghbots. ,:1 . '. , ,'·.i;; 

' . ' J. ' . ~ .. . ; __ ~ 

.. These'two aspects of. the brdi~ 
.nance deserve' quiCk ap2roval~ 
T~er~ s~ouldbe ~of~ ' Fqqtpr~t 
henSIve' 'measur~~ ~' In" tPe, , fQture 
.-;:.to.licep's~ 0e' in:ve~tigator's ~~ 
' Prly~t~·:~e~ectIv.es, to mak~ .s1Jr~ 

. . ·· .the f~es·ji~harge~ PQn~1,l.mer$ : f9~ 
their . rep9rt~ :,,stay~:~ wi~~n\ ~ . tl;1~, 

. "reasonable" range. '·o~ dup1ic~~{ 
.. I ing costs, and.·' to . req~ire ~ the 
. '. I firms to uqqo .. any 4~mage . tl,1e.X 
. \ 1 inflict through tqeit own:car~:'. 

i lessness: . ..' .' .' · k· . 'F'f' 
I \ , :; ,(.;, 'i '. '"" -'; ~, ",' ~~~~~l 
I. Both the Lf~gislature 'arid' tli~ 
I Congress nave been considering' 
; such laws for two years with ,lit~ 
. tIe sucecss so:: .far~ · . If .-the. state 
I anci'-fed~ral governl11ent(c~o\~ 
I"act, 1\1etro should go. a,U. the. w~y 

"

to refQt;'m ' creqit(l:ep{>rt{pg ~buS~ 
es Within its' jurisdiction. . . . . :.~~ 

, t ,' 

11{ ~:~~, .~~al~wliiJe C~~~~&' presept : O~-. 
'··dlfiah.ce IS ortly a stal1t, but It IS a' . . . 
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Accept Law· -
", : , . 

: ' , .' . 

'By JOHN'C;AMP Karnig, ~edit manager'for, 
Herald Siaff Writer Miami's, ' Fir s t National 

'Credit reporting and in- Bank, one of the largest 
surance companies that pre- credit-granting" ' inst~tutiqn,s 
dieted doom ,in response to ' m the state. , -
Dade County's enactment K~:rn.ig emph;;l'si~ed , tha~_ : 
of the nation's bu'dget cred~ subjective information was-, 
it disclosure law are con- usually only considered in", 

1 ceding - if grudgingly - borderline cases and where' 

\
' that they might survive the bank had no previous', 

'after all, e~perience in doing ,busi- ; 

I, 

They still Claimed, how- ness with the credit appU-_: 
ever that the law will hurt cant. ' 
the people it' was designed A spokesman 'for Sears~ 
to protect, Dade County Roebuck, which has an ElX.- ' 
consumers, tensive credit system, said"" 

I ' But insurance companies 1 that his company does not 
and major credit-gran~ng, use subjective information,' 

/ firms not involved in the at all. ' ' 
1 public , hearings don't seem , . ' I particularly upset with ~he , '''WE GO STRICTLY by , 

law, with most saying it the person's past payment' 
shouldn't affect their busi· , Iecord or financial stand-';' 
ness .... at.:all. ing," he said. ," .. : 

, - The' new law strikes most, Life insurance agent': 
direCtly ~t "subjective" in- Edwin B. Cole of Miami,': 
formation PFovided about however, said that , he ex':: 

, an I1-pplicant for a newjob" ' pects ', his ,business ' to 1»: 
, an insurance policy, or for ' hurt by the ordinance. : 

't" credit. , ' - - ' , ' "We've been shown time ' 
Such, 'information in- aM time again that the ': 

! 'eludes judgments abo u 't more information we've got : 
-, the applicants' moral char- about a man, the more like­

acter, drinking habits, com- ly it is that he'll' ~e ap- ' 
! " panions and general stand- pn;lVed for insurance," Cole 

, ing in the community. said. " 

: , :CREDIT REPORTS ' al~o 
I . include "objective" in for­
: : mati'on on the subject's in· 

1 debtedness, bank balance, 
record of payment on debts, 
financial backg,:ound arid 
employment record, and 
information from" , public , 
sources such as court docu· 
ments. 
, ,Much of the gathering of 

i , subjective information is 
done in interviews With 
neighbors or other persons 
who know the subject of 
the investigation. ' 

The new law forbids the ' 
door-to·door solicitation' of 'I 
credit information, without 
prior permission for the in­
terview from the person 

-prp,{iding the information, , 
and also requires the credit , 
investigators to later reveal _ ! 

, on demand the sources of \ 
" .. their information. 

May 0 r -insurance and ! 
credit-granting companies ' 
contacted by The Herald 'I 
say they don't much rely 
on such subjective reports, 

, "WE ntL Y to a great ex· 
tent on black-and-white in" 
formation , ., we , might 
want to supplement it (with 
subjective material) if the 
factual information leaves 

. room for doul;Jt about the 
applicant<' said Kenneth 

) - -, 
" 

)1 
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;~y~,:'.~:;~b'iili:i ,boUtlt~T.~·:!'~' . 
'j ~ t ,iM,lil1l\ ti~\';I'r'\{Qpqr'or, ". " ' 

: ,'I' ;)i'Ii~i~ Metro :c;:pniml~,sl(jn, !< 
IWhlch l'egulpr!y batt1e~!;or~;~ : 

't:,pO\'{\lQ ,g!imts;<~o. 'deal Vy'ith' ,: 
,~{\tton~t ~ssue~: ,op,., 'c' horne : ' 

", G.rol\nd.takc~'QA-' ,thecl\IlW 
'mQ~)u~rod,l~ ~'¢~Qr~jn~.iridu~- 'I' 

I try, t9mOrrQw.. : "\'f' ,< " \. 

,', ' Tpe ~ornrni;ssi~~HS" ss1:lect- , 
.f , '~led to 'vote:.o~' ,ordinances, I 

aeslgne4 to.·protect the con-" 
sumer frOin,,'~rroneous\cred- I 
it reports:' aI!d , 'to, , make 

" ~hOl;~ 'reports bp'en for scru-
, tiI!Y by the 'consp,mer, I. , • i 
~ }' c ~, •• , 

I' ,A,w~mpt.~ ~QAighteri . sil-fe-
I .' gu~rd~ l!l' credl.t 'reportinl? 
I; ha:ve i fallej:!.c t.hIS, y,e<}.r iI\ ' . 
~:Con,~re~s' 'and tp'~': :'f!Qrida., 
;:):.eglslature., Becau'se·, of; ,', 
"th6~e f'lilures",and, based 'on" I 

,! it~ ·su~Gess~s ;', iII,: " !;leaiing , 'I 
With such nBrrioilat j~su~S.)A~ , 

I clear zneat :packaging r~nd '. I phosp,l1ate, detergehts; ' the' , r. MetrQ 'Commission has de~, ;' 
. cided.' to .flep: its Home Rule . 
, . muscle. to ,correct, .credit' 

.. abus~s. .,' ,,:,. . 
:(.~ A~' issue i~. ,th~ - consum. ' 
~ er'.s . ~i~~,~ io,:.~Qw~~hat~'S , ~ 
said about: hjmf"and' by" 
wh\?m". i!l;:):epoits that ,are·'" 
use,d tel. determi~e :his eligl~ 
bil,ity. fd~ ;,cr~dit;:· insurance "';' 
and~.i!1:,~op1~.cases,,~ jop; ':.-: ,':, 
. The".i,ssl,le. will, go before' , 
th~: commissioners in the", 
form: of t..yoordipl\nces;'one:,!., 
of which pa~s,ed 'On first! ", '. 
rea4JJ;1gd~st Sept!lmber. The . 
second .crdin~nce, ',revised " 
to rX1m~t. credit bureaus 

Jrom ('regulatjon" is the one 
preferre~,by Cominissioner 
Harry CaIn, sponsor of both . 

!:ordinan,c~s,: . 

.. F 

• 
.'~~: ;;~:~:if@~f@~~H«~~@~t:~·,: 

, " "" 'e'" ,. ,,' , ~~1 " ,~ ; I.', / ., ' , 
• • \ :' I "'-1 I"i.: -: ,i r',~. l', • "',.,' , ~. t 

. SA , ':.Moilday, fJ,uly, 1,",1974(., .1(' ": ',~, • • , ~1 • 

~:M:~:~'W;~l';' to':" 'act :: 
'/ ' 

" 

:"rcep~rt§ 
.. -, ~ . 

: M?~t ab~ses i!l credit r~- ", ,In additiom,. ~he ord!- '\:, pr~s!?ur~- for' str~~~~r r~; 
, portmg, Cal~ said, occur m ~ an c e s prohibit credit ulation of credit reports 

. inve~tigative consumer re- ~nvestigators" fro~n "goin~ came early last year, foIlow­
?ortln~, reports .. t~at use In and ~pon prIvate resl- I !~g a ~eri~s of articles in 

, ,moral char~cter mfor~a- dences .lm th~. coun~y to I.he MiamI' News detailillg 
,tlon .on apphca,,;ts for hfe, .' ¥at~er. mformatlOn Without abuses by the Retail.Cr,edit 
,jhealth and auto'lnsurance. inVItatIOn. Co. The stories told how 

, Credit burj'laus, on the "'J:his would extremely 'gossip' linti hearsay are used 
other hand, report only fi- I hamper us in getting the in reports and how .investi­
nancial. information. and most elementary' informa- gators are encouraged and 
pay habits and ~ot the tion," said Hal Arnold, 11 d rewarded for finding dero­
drinking and social habits spokellman for the Atlanta- gatory information on con-
6f the consumer. basE\d Retail Credit Co.' sumers. ' 

Both ordil)ahce ptopos~ls Disclosure of , sources, he Ins'urance' ~ ... executives 
require that the credit re- said, would .mak~. manr . -h;;~e--W1;it~en~o the r\"[~~ro 
,pb'rting indUstry make in- ,sou;ces used m the, Invest!- . Commission, ,,'opposing. tilE' 
vestigative ,rep9rts avail- ga~,lve rep~rt unavallqbJe.. ' . ordinances, saying,''that thf 
able to the consumer, and ,The kmd of practlc,~' FCRA provicjes en'ough pro· 
disclolle sources of the ili- where you ,don't kpow the tection for the·consllmer: ';, 

I formation. At present, Re- i source reminds" me. of t~e "Those who h:we- nothihg 
tail ~redit Co., largest of t McCarthy days" said, Cam, i to conceal have no objec· 
the investigative crecW re- I ~ former, U.S. senator. < tion tc? the, credit reporting 
Iporting firms, con·stders I; Many people were har- I proced~re,~' said C.A, MeAl· 

i sources to be confidential. i pooned. by s9urces that J' lister, a Farm Btirea~ vice 
were completely anony- 'president' ~n 'r, G~inesville. 
mous to-them," "Only those who' fear thf 

bright light of inforlIlatjor 
,are opposed.!' ';:;'," .: •• 

, ' , _,. __ ';"'~ ___ . __ ~~, ___ .... '_., ~_."..o- ____ ,_;_ ~ . _,..:.J.....:.. ~:, ~ __ ....... ~~ " .... _ 

lP:OO l,ra, . , " .:.", . ", " . . ,i ." 

O d
' 'd' . 74- 5 ',," 

o r I~a~ce provi mg for extension of time in which a vehicle may remain parked'on the .. 
pubhc right-of-way 

• Ordinance pertaining to Fair Credit Disclosure 7 '1-- 55' 

TUtESDAV, JULY 2 
DADE CG19t3TV COUnT~OUSE 
corjrtJ!SSIO~ COOAMBIERS 

13 W. ~Iagler Street 

You are urged to attend and 
express your opinion if you are 
interested in these items which wili~ 

• be discussed at the next regular 
meeting .of the Metropolitan Dage . 
County Board C?f Commissioners.~' .,; 
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610 RADIO 

The metro commission chickened out in the end, but did approve a 

countywide ordinance regarding snooping by investigators for credit and 

insurance companies. The watered-down version of the law gives citizens 

the right to see all the information compiled on them. That's a start in the 

right direction. But we've still got a long way to go before we are protected 

from having neighborhood gossip end up in some business's file and used as 

the basis for denying ~redit or insurance. At least, under this law, you are 

entitled to see your report. Also, investigators can't call on your neighbors 

asking personal information about you without being invited to do so. If the 

neighbors do consen:t, you'll at least'-fi~d ~ut who yo~~ -friends 'are and vlhat 

they said about you. ,Just knowing this should curb the wagging tongues of 

next-door gOl'lsips. 

The law was s!lpposed to have gone "into effect lal'lt Fdda::y. But, during 

a later meeting on another subject, the Metro Commil'lsiQl1ers granted credit 

investigators additional time to prepa;re for complying with the ordinance. 

WIOD can't figure out why th~ need time to compty with this particular ordinance. 
" . 

We see it as a delaying tactic and only hope it doesn't mean the Metro Commission 

is about to get cold feet.: It's a weak law at best, but we need it. And we need it 

as a foundation upon which to build a strong measure to outlaw f!uch snooping 

altogether. 

BROADCAST: Monday, July 15, 1974, 8:10 AM and 9:05 PM 

by Phil Costin, General Manager 
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Kenneth W. Whittaker, Special-Agent-in-Charge 
Federal Bureau of Investigation 
3801 Biscayne Boulevard 
Miami, Florida 33152 

Dear Mr. Whittaker: 

• 

August 2, 1974 

I am concerned over the possibility that a criminal violation of antitrust 
laws may occur in Dade County which will have a drastic effect not only on 
our citizens but perhaps ultimately on many other Americans. Let me explain. 

() BACKGROUND 

Retail Credit Company is the nation's leading "investigative consumer reporter" 
(see 15 USC Sec. 1681a(e)). Its clientele includes almost every major insuror 
in the United states offering personal forms of coverage (life, health and 
accident, automobile liability. and other casualty insurance). Only 21% of its 
volume by its own figures (1972 and 1973 annual reports) is credit reporting. 
The balance is almo:st entirely investigative service to the insurance industry 
(some $160 MILLION per year). I As far back as 19iL.6 the life insurance industry, 
even then concerned about overdependence upon one source of information, took 
action to create an alternate source (American Inspection Bureau, now of 
Chicago, Illinois). In 58 years ASB has not been able to dislodge Retail 
Credit's principal but weak competitor, Hooper-Holmes Bureau, Inc. so that 
Retail Credit Company today is at least 75% of the entire insurance 'inspection 
reporting' business done ·in the United states,today. On Oct. 16, 19~8 the 
antitrust division of the U.S. Department of Justice 'routinely requested' 
antitrust information from RetaIl Credit. Only a few months after the Nixon 
administration took office the inquiry 'ended with no violations found. Then 
a few months lat'er the President. appointed RCC' s president to an honorary post 
with the National Alliance of Businessmen on what I and others consider a very 
undeserving record. Retail Credit has been involved in attempts to intimidate 
legislative aides at'federal and state levels; in the/~9rmer an out-of-court 
settlement was reported in the Congressional Record and the lat-ter h~s resulted 
in a large civil suit in Minneapolis earlier this year. In 1971 Retail Credit 
was indicted in New York on three f~10ny,counts (bribery, conspiracy ' and re­
warding official misconduct) and it quickly entered a guilty plea (along with 
seven other major detective age~cies) tq the lone misdemeanor countpf 'giving 
a municipal employee an-unlawful gratuity.! There are two pending FTC com­
plaints against Retail Creqit; the first, in November 1972, alleges anti-com­
petitive practices in RCC's own~rship of 5% of the nation's credit bureaus 
(but doesn't address itself to RCC's lock on the insurance market). The later 
FTC complaint brought in December 1973 ~lleges violation s of the Fed'eral Trade 

.Commission and federal Fair Cr~dit Reporting Acts. It appears that neither FTC 
complaint ,viII be resolved short o'f litigation, probably including appeals 
as well as administrative proceedings. When protests were made to the White 
House by this writer over'-the appointment of RCC's pr.esident to the National 
Alliance of Businessmen in 1969-1970, Presid'ent Nixon's personal secretary 
wrote to deny that the appointment was made by the Wh~te House (though ~our 
sources inclpding NAB's pre~s.relea~e sugg~sted otherwise)~ In 1973 Retall 
Gredit Company suffered a C1Vl1 antltrust Judgement on appeal. 



~ . ., , 

• -2- • tt 
Mr. Kenneth \of. Whittaker (:continued) 

THE SOURCE OF MY CONCERN 
Under 15 USC 1681t, the federal Fair Credit Reporting Act does not preempt the 
field of credit reporting to federal legislation exclusively. When several 
local incidents in the Miami area in recent years brought considerable atten­
tion to Retail Credit's methods of operation, interest in further legislation 
developed after the credit reporting industry killed Representative Dubbin's 
state bills two years in succession (1973 and 1974). On .July 2nd the Metro 
Dade County Commission enacted the ordinance herewith attached which was 
scheduled to go into effect on July 12th. Thereafter an emergency ordinance 
was rammed through by unanimous vote to delay the law from taking effect until 
August 30th. On July 22nd the president of Retail Credit Company wrote stock­
holders that 

" ••• (t)here continues to be some activity in state and county legislation. 
A new ordinance in Dade County., Florida, for example, would restrict the 
flow of business information to the Miami business community which, in 
turn, would be a disservice to all Miami residents. WE ARE CURRENTLY 
WORKING TO OBTAIN RELIEF FROM ITS RESTRICTIONS ••• " (emphasis added) 

The gist of the ordinance is that calls by underpaid,-poorly trained, super­
vised and qualified 'inspectors' on private residences for the purposes of 
asking about neighbors without the advance consent of the resident called 
upon would be a criminal nuisance, especially since production quotas and 
quotas for derogatory information have been levied upon Retail Credit field 
personnel judging by company documents and Congressional testimony. The 
ordinance seeks to have the effect of compelling insurors to grant coverage 
on more relevant information than often uncorroborated hearsay not only about 
drinking habits but homosexuality (see attached RCC letters instructing field 
personnel in how to conduct such inquiries). 
Since Retail Credit's reputation is too tarnished now to enable it to seek 
Commission reversal itself, I am concerned that it is putting its insurance 
customers up to claiming to members of the Commission that the writing of all 
forms of personal coverage may have to cease in Dade County unless this part 
of the ordinance is withdrawn. I do not believe that the McCarran-Ferguson 
Act of 1945,. relegating control of insurance companies to s.tate authorit ies, 
would permit the insurance companies to act in concert for the purpose of 
blocking legislation. The ordinance passed by a 5-3 vote which would have 
been 6-3 if the late Mayor Jack Orr had been well enough to attend the Com­
mission's meeting on July 2nd. Several local newspapers and radio .. stations 
have applauded the ordinance in question, and as you can see there has been 
considerable local news coverage. 
I think there is a serious situation here which warrants investigation. A 
former United States Senator is a member of the Commission and I believe it 
would be in the public interest to attempt a discreet inquiry to ascertain 
just what pressures have been brought. If the insurance industry is trying 
to bludgeon the Commission with a threat to reducing the volume of caerage 
written here, we have a situation of ipterstate business attempting to thwart 
local legislation by duly elected public representatives---a matter at l~ast 
as serious in its sinister implications as Watergate. 

I ask that you consider the matter and determine if an investigation is 
warranted (as I pelieve it is). A copy of this letter ~s being forwarded 
to the head of the antitrust division of the Department of Justice, whose 
consumer affairs section has also been contacted by the undersigned. 

Yours very truly, 
JJ~~tlt.;~ 
David P. 'ofeinberger 

DPW/dpw copy: file; I 
~A~nrt~l~t~r~u~s~t~D~l~v~l~SID~n~,-'O~.~S~.~ 

..... D~pt. of Justice, Washingto~ 

b6 
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RET A I L C Fi E: [J I T C C) rV'1 P /\ r'-.J Y 

February, 1972 

Dear Fellow Worker, 

I don't know you but I see the rcsults of your worl;. In fact, it is my job 10 
determine how you do your job, so we are ill this tog-ether. I often wish I 
eould talk to you so we eould tmderstand and help each other. 

IS dkQ.e Ht.e -

<'flu&. ~o.eU£'t <'feLL·the St(J.Iuf -
"1 MWled dA.i.i!M .to e.)(ce.~.6 Olt l'!eekeltCi.6." 
"VlUnk/., :to e)(ce..6.6 on .~peci.a.e. OCCllJ.>.i.OIt.6." 
"VlUnk.6 .:to 6ee.U119 good and dr..i.vc!.- a6.te·It!'JMd." · 
"VIUIl/:'~ a 3eJ" beeJt6 dai.£.tj." 
"1.6 c.M.t<.ci.zed nOll bung a heavy dJ,.(H:l(?)l.." 
"U6ed :to d'Lbl/, a. tot bu.t quLt." 

'We Jl.a4.~'t :baue ti1..(J, pelt 'l1vtk/u 
- 'J4Je'u.~ q.a~u1. fh·d aari Rer.w.J!Zt?.()1 

~ha.:t he cltUnk.6. 
How .06.ten he ciJUltk.6 - da»...lj, wee/ll!/, mOI~thltj, 2-3 a !/eM? 
How muc.h he dA.i.n/:..& -

16 dcU.e.!J - hotl) man!!, and (I}heJr.('., and when? . 
16 on weekelld.6 - e.VeIllJ wee/lc.nd, OIL mOld, OIL 1-2 0. mOloti!? . 
i 6 .to V:Ce6.6 - 6eeLi.ng good OIL loud and bo.i.6:tv,oU.6 OIL intoJUcltted? 

- how otten - daily, weekty, Inonthey, 1-~ a mOIt.:t/I, 2-,3 It oeM? 
WfJeJte he dJUnlc.6 - home, :ta.veIln, lo(mge, dub, po.Jtt .. t"-", on the Joh? 
when he c/JrJ..i1M - even.i.ng.6, '-unci!, (lit the ')J(Uj hor.l('. : !tom ".'Oll/<? 
/low tong - .i.6 fte qu...U, .6.>?eci.6..[ca.U.y !('!tell ruld whtf? 
VOe.6 he 4>....Lve a~~C/t".·(vd.6? 

I hope you will keep thi!.: and fiT,d it of some benefit. 

Most sincerely, 

~ ~()..~s)C 
Quality Analysis Division 
nescarch DcpartmC'nt 

RET/\IL CREDIT COMPANY 
INFORMAOJION rOM ()USfN~:~S Oi'~CISIl)f,-!!~ • HOME. OFFIt..E I ... TLANTA. GF:cnG'f' 
• ., ..... »"""'.-"'. __ ... ____ ..." .... ' '= ___ ...... ' ... ,. .... '-" ......... __ -. __ ..... _-..._""e~· .... ·Jeorzaw== ,~ 

:'IIarch, 1972 

Dear Fellow Workcl', 

Your response to my first attempt to get together in Ollr thinking on how to do 
our job better encourages m~ to send you my· sugg~stions on another area of 
our work. 

<'flt.u :no.cU1.'i <Je.ll. tl-",e St.c-i.J.} -
1/ UVe.6 commol! .f.aw." 
"UVe6 wUh I.h. I d.i.6 5vLent no.me.l but .6OWlCe..6 do HOt 

know the IlcliUolt.6ft-<.p." 
"Subject living vJ.Uit woman wUlwu..t bcne~.i..t 06 l~aJVua!le." 
"Hc .i.6 di.vollced beCau6e 06 1L.i..6 a..660ci.ll.t<.on wUh otiteJt ('.'omen." 
"He .e.i.ve.6 (t'.i.:th rul0.tltv.. mrul al:d ~OWlCe6 .6U.6rlect them o'~ liv.i.ng 

.i.n an .i.mmollat It.eta,UoMh.i.p.'' 

'lfle. df.au..en't ~{k'1.e t/;(!. i';J.. 'U(.t.L~ 

• 

'lUe'(J..(.j, t/}a.«c-ui. (!hd ~'4i.d R.tZfJAVduJ, -
. CWlIlent ma.tU:ta.l. ~ta..tJ.u, -

~ 
16 d.i.vOIlced - when, wltl/, who.6e 6autt? 

. 16 .6epo.Jt.a.ted - how long, c.au,~e., di.voltce pfunned? 
a..6t and pilei ent molta.l. Ileputa..ti.ol! -
-- 16 P~OU.6 - edent, ('...e.llJ.>~ o~ oM.tnC!.M? • 

16 pMilcu1M a6&.i.n.i.tu - how tong, cJLU...ici.zed, pM:tnell belle6.i. ? 
16 Uv.i.ng ((lUSt pM.tllelt. - hew long, chil.d!t.en, I.> tabte home 

CJt..i..ti.ci.zed, .(./.) tlteJte UV-<.lIg ul1d..i.voltc.ed .6PO(l6c.? 
" 16 .i..Ueg.i..tiJllltte c.ltitd - hOI" o.f.d, ci.l!C.(L"I~ .tllItCC.~, ~avoMbe.e llel:>U.tati.OI'l 
~ Ilegaille.d, Uv.i.ng altel (')oJ;.k-i.tlg c.olldU.(.0It6? 

POMibte horno.& eX(taU:tt{ 
How de:teJun.iJled - ' UV'<'19 to:!e.tStC}L, de)1lolw.1.JLltteA aHec.ti.on f.,oll par..tne .'t 

in oo.bUc., dlLe~1.> and/o.'t manne-'L, ctUti.c.(zed, a~l.>Oci.ateA w.i...th Or."~O.b itCI 
.6ex? 

Most sinccrC'ly. 

~ o.N\~+ 
Quality ,\Il:llysis Dh'ision 
HC'St':tl'ch ))"pal'tnwnt 



See ]'everse~e for Retail eredi 
Company int~l memoranda giving 
procedure for reporting homosv' ~ua~ 
tendencies and drinking habits. 

JACK ROBERTS 
1973 

Miami NEWS 

Credit sleuth adds 

devastating footnote 
Lucille lo\'~'~ F:·Hnk. and Frank loves Lucille. They plan to 

get i.narried soon, bu~ this really isn't any business of yours, 
mine. or an outfit's called Retail Credit Co. 

Frank and Lucille. you see, started living together about 
a year ago, thinking at the time they they eventually might 
want to get married. The arrangement is fairly ~ommonplace 
in our society today. . 

,As far as marriage was concerned, they had two strikes 
against them. Lucille, 30, is Catholic; Frank, 27, is Jewish. 
This meant that relatives in distant cities had to be given time 
to prepare for the shock of a religious stranger coming into 
the family. 

Nevertheless, from what I can determine, Frank and Lu­
cille are about as straight as a couple can get. She sells insur­
ance. He works in hotel sales. They live a very ordinary life 
• _ • no ~Jd parties _ •• no excesses that show. They don't 
really know their neighbors in the northeast section apart­
ment complex .where they live, although LuciUe has lived 
there for more than five years •. 

Lucille was a hostess of Modern Air for 5% years, las­
ing her job when the nonscheduled -carrier moved its offices 
to Germany 0. year ago. For six months, she worked for a 
Beach convention firm, and for the last five. months she has 
been selling insurance for a firm that isn't too well known. 

Sought job 
with top firm 

Then Lucille applied for a job here at one of the mOfit 
prestigious insurance firms in America. The people {ioing the. 
hiring obviQusly liJtedc !l~~. ,Th,e de~i seemed set .. She would be 
put through :l three-year training course, which would end up 
with her having an agency of her own. During that period, 
she'd eam $200 a week; plus bonuses, which would be set 
aside for her own bllsiness someday. 

Then came the report' from Retail Credit Co., 666 NE 
125th St. The gist of the whole report 'was that Lucille was 
what she said she was, had no financial problems, wasn't in­
volved in -alcohol or drugs and was well thought of where she 
lived. 

, 
At the Dottom of the report, however, was a devao;tating 

paragraph that said Lucille was living with a man and Retail 
Credit didn't know anything about their relatiOnship. . , 

This, ~ajd her would-be empiqyer, might blow a mind or 
two when her application was sUb'Jllitted to the Atlanta and 
Hartford offices of the insuranc,e-firm. The would-be employer 
asked Retail Credit if this,one damaging paragraph could be 
deleted from th~ rep.ort .. The answer was no. 

.' . --: . 
ADUT.TImy. A'Nn .FORNICATION 

f"lorida Statutes-l972 
CHAPTER 798 oE-~----,...---. ..., 

ADULTERY AND FORNICATION 

i98.0l Living in open adu1tery.-Whoe~el.' 
Jivcs in .:n open state or <10 til tery shall he gU11 ty 
of a I lisdcmeanor of the second degree, 
pt'llishu,)le as provided i~ §77,G.!)H2 ?r §775.0i3:3. 
Wlwrc I..;ther of the partIes hVlOg In an open 
shte of adultery is married, both parties so 
Ih'ing s· all be dC'eme(l ttl - be guilty of the offense 
PI ,)Vi del for in this section. 

'letory -U, ch. 1936, lS7-4: RS 2G~5: as 8518: RGS 
;;4(';: CI a. "'·m; §i72. eh. 71-1:16. 
ct.--A141.:: , Incest. 

98.09. Lewd and lascivious behavior.-If 
anj rom: and woman, not l?e!ng married. to 
e2.:h oCer, lew~ly and lasclvlOusly assocln:te 

. and cohabit together, or if any man or woman, 

. married or unmarried, engages in open and 
gross lewdn'ess and lasciviott6 behavior, they 
shall be guilty of a misdem?lmor. of ~he_ se;dnd 
degree, punishable as proVIded· 111 §77D.08_ or 
~775.083. 
llIstory.-~6. sub-ch. 8, ch. 1637, 18G8: RS 2596; os 3519: 

HOS 5407: GOL i5:jll; §77:l. eh. 71-136. 

798.03 Fornication.-If any man commits. 
fornication with a woman, each of them shall 
be guilty of a misdemea~or ~f the ~ second . 
degree, punishable as prOVIded In §770.082 or 
§775.083. • 

Hlotory.-§8. sub-ch. 8, cb. 1637. 1868: RB 2097; GS 
3:;20; RGS 5108; CGL 7551; §774. eh. 71·136. ; 

Deletion 
requested 

Then Lucille calieo on Hobert 'J: Kili11l 
Retail Credit. and asked him to op.lete the 
refused', saying he had a duty to the 
tell what he knew. 

1 went with Lucille to offrce for a second·try. 
The answer was still no. said Lucille's record would 
stay on file with Retail for the next two years. That's 
federal law, he said. asks for another employment 
report on investigatOrlassigne<;l to make out a new 
s:eport will benefit of the old report to go b~. 

I that this provided Lu~iIle with a dandy 
"crimiin~I[" record. He said that was my 'opinion, not his, 

As a matter of fact. I'couldn't get l{ammer to admit if he 
approved of Lucille as a person or not, based on the facts con­
tained in Retail Credit's report. Kamm~r said his job was to 
get facts and not make his opinions knQ~n. 

I perSisted, wanting to know if he would hire a sharp gal 
like Lucille? He sa'd he might consider it, but he'd have to 
know a Jot more. . 

Kammer said he would amend Lucille's file to state that 
she was planning j:.o get married. . 

As far as I'm concerned. that has nothing to do with her 
credit or her al;>i1ity to sell insurance. it's just one of those 
things where the older generalion sits around poking sticks 
at the younger folks. 

Obviously, I disapprove of the way Lucille has been 
shoved around, or I wouldn't have gOI1e to Kammer's office. 
He didn't seem enthralled wi:.ft me either. Sorry, but I think 
this kind of fooling around '''ith peopl~'s lives is ridiculous. 
I hope those people at the insurance company stand up for 
Lucille's rights and hire her. 



Mr. Kenneth W. Whittaker 
Special Agent in Charge 
Federal Bureau of Investigation 
3801 Biscayne Blvd. 
Miami, Fla. 33152 

XERSONAT, & G@NF II JENTI4: 
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T:.E-:IE TRA-vELERS 

Dear Policr,yholder, 

Sometime during the coming two months, you may be contacted b.Y a repre­
sentative of the Retail C;redi t Company. They are a large and reputable 

-independent reporting company which provides business information to 
The Travelers as well as many other businesses. They have been asked 
by UB, to provide additional ip£ormation and to verify &Xisting infor­
mation on our records giv~n to us by you and your agent. The.purpose 
in doing tills is to be sure we have your policr,y rated correctly. 

The information developed in such a report consists of a confirmation 
of your identity, age, residence, marital status including numbers of 
children, and your employment; the number and types of automobiles in 
the household, how the automobiles are used (business or Pleasure); 
driving record and habits of each driver, including past violations 
and accidents they may have suffered; health impairments; use of aJ.co..; 
hoI and drugs, if any; living conditions, whether residential or busi­
ness, new, stable or deteriorating; and information relating to your 
reputation in the community. Typically the policyholder or member of 
his family is interviewed. Other information may be obtained through 
interviews with your business associates, friends and neighbors. 

This is a normal underwriting procedure utilized countrywide by The 
Travelers and many other insurance companies. One of the most frequent 
questions asked by our policyholders is, "Will my insurance rates go 
up or down as a result of this report"? This will vary of co~rse from 
case to' case. It depend s to a large extent upon the accuracy of the , 
information given to us by you and your agent. However; in the majority 
of cases, there was no additional cost at all. 

We hope the above will answer some of your questions about why this is 
being done and what you may expect when contacted. 

! 

SEARCHEDnw 1\ INDEXED 
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MIAMI OFFIC'E OF THE TRAVELERS INSURANCE COMPANIES • 
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909 Brickell Plaza, P.O. Box 520030, Biscayne Annex, Miami, Florida 33152 • Teleplione; (305) 379·3731 ' I. 

Home Office: Hartford, Connecticut .' . 
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Agent-in-Charge ' 
Federal Bureau of ~nvestigation 
3801 Biscayne Bl V'd'. 
Miami, Fla. 
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Kenneth Whittaker 
Special-Agent-in-Charge 
Federal Bureau of Inveatigation 
3801 Bisc~yne Blvd. 
~1iami, Fla. 

• 
5920 SlV 16th Terrace 
West lHam1 FL 33155 
August 15, 1974 

r~: Metro Dade County ordinance '74-55; insurance 
Dear Mr. Whittaker: indul5try;antitrust; ftinvestigative consumer 

reporting" 
~ ________ ~~Iof your office has acknowledged receipt of ~y recent letter 
to you on the above subj,ect •• 

I attach a copy of a letter put out to insurance policy applicants and ' policy­
holders who are about to be investigated by th~ leading 'inspection reporting' 
company in America (which ' dominates the insurance ' investigation field to the 
extent or at least 75% of vol~me done by the ,our lead~ng natienal firms in that 
field). '. 

The insurance industry founded American Service Bureau, now Qf Chicago, in 1916 
out or concern with over-reliance on Retail Credit Co. even then. In 58 years 
ASB ha$ Qnly been able to penetrate ~he life and accident/health investigation 
fie.lds to the extent of abo.ut l5~ of such work py the leading national firms. 
The proximity.i the ' insurance induatry to the'leading -'inspector' is apparent 
from the attached letter. In my view a serious legal question of the independence 
of insurance inapectien reporting firms exists. The anti*competitive effects 
on the American popula~f.n are severo. If an applicant felt mistreated by 
Retail Credit Company in its investigation of him, he ,Auld be a good deal leas 
likely to complain to Traveler. because .t its support to Retail Credit and the 
applicant's fear that Travelers might decline him if he did complain about the 
investigation.. For Travelers to push one inspector ever another in my view 
inhibit. competition among the in.pectors (or at leaat. what little competition 
still exists). In~uran e today isn't a right¥ but neither is it a luxury. 

My concern has mestly been with a callective attempt by issuers of all forms ~f 
personal cO,verage in Dade Count,. (life, A&H, auto liability and certain other 
forms of casualty insurance, and bonding) to cut back on activity here or with­
draw altogether from busine8s in Dade County ~f ordinanc~ 74-55 is not repealed 
or emascul,ted. Thi. enactment makes it a public and criminal nuisance for 
"investigative consumer reporter~" (sec 15 USC Sec. 168la, definitions) to call 
at private residence. for the purpose ot ~aking about n~ighbors without the advance 
censent of the residont called upon. Implicit is the claim that poorly paid, 
trained ~nd ~upervised 'inspector.- with production and derogatery infermation 
quota. on them are suc~ a nuisance; this pr.p.~iti.n is properly contested in the 
courts and net by attempts to improperly interfere with the legitimate exercise 
of legislative authority by the Dade County C.~i4.io~. Ordinance 74-55 has ne 
(direct) effect on investigative.agencies of the United States such as the FBI. 

DPW/dpw attachment ~ __________________ ~ 
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copy: file;r ______ ~~------~~~ 
IConsumer Affairs 

Section, Anti-trust 
Div~sion, US Dept. of 

~ra ver,y truly, 

Dav~~~ b6 
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Justice, Washington, DC 
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FEDERAL BUREAU · OF INVESTIGATION 

REPORTING OFFICE OFFICE OF ORIGIN ·DATE INVESTIGATIVE PERIOD 
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TITLE OF CASE TYPED BY 

CONVIC. 

RETAIL CREDIT COMPANY . 
lJIAldI, FLORIDA 

ACCOMPLISHMENTS CLAIMED 

FUG. FINES SAVINGS 

, 

CTER OF CASE' 

ANTITRlJST 

. [Xi NONE ACQUIT· CASE HAS BEEN: 

. RECOVERIES TALS 
PENDING OVER ONE YEAR DYES 

PENDING PROSECUTION 

OVER SIX MONTHS DYES 

.. / W SPECIAL AGENT 
DO NOT WRITE IN SPACES BELOW APPRO VED IN CHARGE 

COPIES MADE: 

(Encs. 2 - Bureau 14) 
QJ- lIiami (60-571) 

·~C)....d 

Di ssemlnotion Record of Attached Report 

Agency .. 

Request Recd. 

Date Fwd. 

How Fwd. 

By 

bol '5·71 .. 
'.' 

-
. Ssarcheij' 
'lil.:e;:e[L-_~ 
Ssrj::iized-·_· -. ;{~ 
.£il/ill, '. /1& 

. . 

- A*.­
COVER PAGE 

S 

~ 

t~: 

Dad 

CXiNO 

rKlNO 
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FD-204 (Rev. 3-3-59) • • 
Copy to: 

Report of: 

Date: 

UNITED STATES DEPARTMENT OF JUSTICE 
FEDERAL BUREAU OF INVESTIGATION 

Office: tIinmi, l?loridn 

-Field Office File #: 

August 30, 1974 

60-571 Bureau File #: 

Title: IlE'rAlL CnmXT COtJPAUY 
llIAUI, FLORIDA 

Character: Al{TI'l'RUST 

Synopsis: 

DA.VID p" ,lEINBERGER, \test U:1.ami, Florida ~ cxpross~d suspicion 
thnt R~tW1 Crodit Company (Bee), Uinmi, is influencing 
insurance companies up to throats of withdrawal of insuranco 
coverago £rom Dade County, Florida, if a reco'ntly enacted 
ordinance cu~tailin~ aeti~1ties of credit and insurance 
investigators rentains ;in effect. He believes this i$ 
indication of monopolistic power of ROC, in v!ow of lack 
of Qffectivo co~p~tition~ 

- a .-. 
lniC140StmES TO BUREAU 
lfOn. !L'RANmIITTAL 
TO ANTITRUST DIVISION 

")/1.1 , 

1. Copy of lo·tter from DAVID P" rm:nmERGmt 
to FGder~l Bureau of Invostigation, ninai, 
d~ted August 2, 1974. 

2. Copies of February, 1972 nnd Unrch, 197~, 
nee letters to employees. 

3. Copy of J'Acm: ROBERTS' coluon, 1.Iiruni Nf;'WS, 
Fobrunry 131 1973. 

4. Copy of Dado County Ordinttnce ~umber' 74-55. 

This document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned to your agency; it and its contents 
are not to be distributed outside your agency. 

U. S. GOVERNMENT PRINTING OFFICE, 1970 0 - 406-840 
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DETAILS: 

• • 
5. Copy of Uimd. Herald Notico, June 28, 197~, 

and copy of Miami ]:iews t1Dnd& Repor-'.;u, truly' 
1, 1974. 

G. Copy of nina! liews artic1Gs July 1, 1974 
and July 2, 1!)74 .. 

7. Copy of llintl! lrews nrticles, Ju:Ly 3, 1974 ... 

8. Copy of I.Iittoi Herald article, July 3, 1974. 

9. Copy of lJintl.i Herald article, July 5,. 197-4 .. 

10 • 

11. 

12. 

13. 

14. 

Copy o£ Dado County Ordinanco numb~r 74-57. 

Copy of Miami lier.:lld articles Jul.y 10, 1974 
and July 11, 1974. 

Copy of "\'lIO» Radio Editorial, July 15, 1974 .. 

Copy ot JACK nOBEllTS' column, tIiami News, 
July 23, 1074. 

Copy of letter £rom DAVID P. UDlliBERGBR to 
Federal Bureau of Investigation, Miami) 
dated August 15, 1074. 

AT MIAr.tI, l?l:ORIDA 

By letter dnted AUgUst 2, 1974, nnd received 
August 12, 1974,. to the Uitulli Federal Burenu of lnvestigation 
Offico, llr. DAVID p. WEnmmGER, 5920 SSl. 16th Terrano, 
T1cst Uiami, Florida, alleged tho possibility of criminal 

. violation of the antitrust laws by the Reta2l Credit 
Company (RCe). lIe nlleged that RCC has at lenst 75 porcent 
of tho entiro insurance inspection reporting business done 
in the United States. ne expressed the foar that RCe is 
~ptttting its insuranco customers up to claiming to members 
of tho Netro Dade County Commission, Dade County, Florida l 
that the writing of all forms of personal insurance coverage 
may hnve to cease in Dade County unless a portion of the 
recently passed Ordinance Number 74-55 is withdrawn. 

-2-
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tlBItIDERGl:1l cncloocd n copyo£ Ol"dinnnco number 
I', 74.~55~ n portion 01 whic~ ':i0uId prohibio

;; credit invcstic;ntol'o 
:2rotl tgoing in nnd upon pl4J.vat(l rooidoncco in Dado Coun°i;y" ...... 
'tior ';;he purposeoi ob·;;n1nin~ iniomation on n cuotot!crto 
charactor, gcncrnl reputation, poraonal ehnrnetorintics 
O~ .tloda of livincr thr-Ouah poroonal intcrvio116 with noichbol"o, 
isi~nds, associates or ncqunintfinces of n consuner" unle~s 
rcqueoted or invited by th~ occupant. 

t 'f1EIlffiImGES in hie lcttOl:' said 'thero nrc tuo 
pondingFcdcrnl Trttde Cc~ission complnints ngninst nee: 
n'(;ho first, in ITovctlbor1 1$72, allogGs nnti-competitive 
prncticos in Recto o'1.n~rShip of 5 percnnt of the nation's 
credit bureaus (but doesn tot; nddreos i tOGl.f to nee's lock 
on the insurancG mn-rket)~. ~hG later FTC conplnint brought 
in. Dec~ber, 1973 all.e.cres violations of the F~de-ral Trado 
Creltlission und Fedoral Fnir Credit n~por'tin!t Aetstf

• 

WnmmGlm ~U1.-tlt&r stated ill hiD l-atter.. "On 
July 2nd the Metro Dada County Commission ~ntteted the 
ordinnnca herewith ~ttnchcd which Was schodul~d to go 
i\1to t!ffeet on July l~th. Thoreufter, un et1eruency 
~r.dinnnee wan rammod tllroueh by unanimouo vo1e to. delay 
tho law :from taking effect until August 30th. ff WEINBERGER 
~nclosed a copy of this ordinance also, Humbor 74-57. 

_'" 17EUiBERGER's l~tter cont±nued" non July 22nd the 
President of the RetaiL C.redit Company wrote stockhold&rs 
that ..... '(t) hero COil~1nucs to be.sona nctivity in stato 

~ .. -

nnd County l~gislution. A n~w ordinance in Dado County. 
Florida, for exanple" would restrict the floW of business 
information to thellinni business community ~hich,in turn t 
t10uld be a disservice to ttll Miami resitlen'i;s. "in ARE CURREtf,CLY 
\,lOlUWiG TO OBTAIll nELIEl? lrROll ITS RESmICTIOlfS .... t (.empllusin 
nddod) .. " 

,iEINBERGEn also enclosed With his latter copies 
of V~ious nawspnper ~onmentaries on tho nbove o~dinancc. 
No: nloo enclosed copies o;l nee letters ,to onploy(!oo COiih"ilentincr 
upon the manner in which thoy should :eondtlct their inveatigntiono .. 

-3-
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FD-302 (REV. 11-27-70) •"" 
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'''7 
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" , 

FEDERAL BUREAU OF INVESTIGATION 

1. - 8/22/14 DlIte of transcription _---.:_.....:...-__ _ 

Special A~ent I I infc~t!d t!~'l) lmINB:.crtGm 
that thn informa'tie!\ ~\n Ilis tCttOr to th~ t!inmi ~edcral 
Ilurc:1u of Investigo:~i'On OZ£ie~ dated August 2* 1974. 
'Would be furnished to. the })epartment ,of Justice • 

lir. tfilnmnf-G:an f;nfomc'd "ttmt silIca he had 't1rit.t~ 
bis letter, h~ has co~a into possession of n eopy of a 
lfottelt £ro::1 the Dish-tot ~nage:r of' the ~rav.elGrs Insuranc~ 
COllt'P~ll:V ,to its polieyholdc.rs inf'omillg' th.em tha1; 20l11et~e 
in thn (lO!ling 'two mouths tboy might ba contacted by. 11 
""E)Vr~g,nta;tive of the Ret-alJ. Cre:dit Company 1 ,nnd cui;lining 
the nat~. 'Of qucstionn they might he t!sked and ~:£p-l1t:ining 
the purpose .. , JI~ :said hn believ~ tIli'S ~llo'Ws the ,close 
eonn~ct;i'Cll bntweea the $nsurance cOlllPnni-es rulU Betail. 
C~dit Co=pnuy. lIe S3-id ho would ;forwmtd -n eopy of the 
l!lter by m:nl to the Uiczj! :Ucder.al. Bur.ontt 02 Inv~1ga.tion 
OhicEt? 

0/14/14 Uiaoi, Flox-ida tIintli :GO .. G'11 Interviewed on _________ at _____________ File # _______ _ 

~A I ~ uad 3/16/74 
by_-=='=· ====================:!:·:.....::::==-_____ Date dictated __________ _ 

-,,;;1 -
This document contains neither recommendations nor conclusions of th e FBI. It is the property of the FBI and is loaned to your agency; 

it and its contents are not to be distributed outside your agency. 
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By letter dttted August 15, 197~ nnd ~ocoived 
Aucuo't; 17* 1974,' lIr .. tmIlttlmGl?R forwal·dcd n copy ofn 
lcrttor, un:at:.:_ on tho lottel--hea4 of HTila Trnv£tl~fstf) 
Oiflned byl _ _ _ __ 
~ddreoscd~·o---'rI:"""a-ar--=p:-O'::"l-::'i-C'Y~.h::-O--:l=-d'l:""e-'l'-s"1f:--n-n-:d~in---=iO-!rtl-blg':i"'", ·::--:--:'t~hn.t 
t~e policyholder might be contncted by a roprcsentativo 
of the Retail Cr.edi t Conp:my, \1hich cO:lp:tny provideo 
business inior.aation to ~he Travelers as well as many 
.other business-eo. I'i; wa.G oxplain~d that the purpose 
~ould be to provide ndd1tional iniorontionand verify 
G~ioting information to ~nsuro the policy was rated 
cQrre~tly. The lettoralso pointed out 'i;hnt 1'Othor 
inforilati'on m.ay be obtained through intorvio:wG wi.th 

. your business nssocintes, friends nnd n~i~hbors.ff. It 
Mad pointed out thnt thio is a noma! undorwriting 
pr~.dure utilized by ~ho Travelers nnd othor insurance 
cO!!1pnnies. 

In his letter !!r. WElliBERGER reiterated, ''Lly 
t, concern has m.ostly bGcn n1th a collectiv~ nttaopt by 

issuers of all fortlO of porsonalcovorngc 1n Dnde County 
u (li£o,. A&lI, auto liability and ,certain other fortlS of 

cnsualty insur~nce~ ttnd bonding) to eut back on activity 
here or withdraw altogether from business in Dade County 
i.i o:i:dinance 74-55 is not rE)pealed oremasculntcdn • 

-5-
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FD-302 (REV. 11~27-70) '.' , . . ' 
- .. ,. . FEDERAL BUREAU OF INVESTIGATION 

Dat& of transcrIptIon __ 3_1':.....3_· O.....:{_1.;....~ __ 

fh-. DAVID' !>. 'WEXUBER<tm. l.i920 S.W. 16th Terrace,? 
Z'ollth tU.:mi. Flor1~, 't91ephon1@lly infoliZlad ~s follows: 

IIr. TtELfID1:Ee:.:Jl h:td asked folt' m:t appointmen-t to 
SC~ th~ Dade County A1;tol'119Y, and went to t~ latter's 
offico ~ll August 2&, 19-1.e, ~xpeetillg 1;0 see the County 
A1;tor.ne,-.. Instead,. he \WaS met by an Assistant County 
Attorney t .ho showed ltitit a proposed reViced: or.tlinance 
"hicb; ':1111 be pr~setttGtl to; the Count~ Ccl'JJti-sslOn as ~ 
r.ep1a!!cmlent, ~or Ordirutt.ee liaber 74-,55 'Pcrtaiiling to 
~n1r' Credit Disclosure, etc .. 

. This prt)posetl r.ovised ordinance is much .rE,1er 
than: Nimher- ?4-55 and Ur., t\c'EINBERGER beli~V~s this is 
a further indication that the Retail credit Company (nee) 

liI1ay have. prOllp'ted its iusurance company 'el!~nts tbthreaten 
~ the Dade County C~sil:)'n with .:i:thholdmg all insuran:ee 

;coVerAge in Dado County if Ordinance Numbor ?4-55 'W.as put 
;into ;force. II!) knows (cr_ (:onversations 'With 1~c1s1ators 
that the 'Credit il\vest~t\tloXl ,and in~ct.'! investigation 
l-obbT is ver:y power£ul. He- .interpr~ts 1;his latest action 
.as. further indication 'Of the lilOJlopolistic pO'\"ter of ncc. 

l . 
. tlr. \7EIBBERGm added that, seventeen yens ago~ 
he $ hitlself~ had :3nffeud unjustly :as th.e r.esul.t. of 
:1~rC13PoJ1Sible . r.,portiX1s by ROO in .connG:ct,ionwlth his 
dl:crt!.l to gain emp.10yaellt by the JIm Corporation., He 
has $Ubsequentl.y spent a gre.at cleal of' tDle. nnd .olley 
1tt. attempting to -curb th~ nctivities, mld power .of noo .. 
lie has $tud.ie~ law and,a.t age 44" has just last month 
re.c.ived his laW ~egrl!e. 

ltr. TlEmDEiGElt plans to contact th~ news 
ned·la 1n rut attem!lt to tmrshnl. public 'Opinion anainst 
the c.liJainatioJl of Dad. County O~dinanc~ 14.-n5., 

Interviewed on --::!a~/~, 2;u7'+1 ...... 'Z.:;o:t<--__ at ---,t!W.!i.s.Jm:t",~ ""ili-J' JJ---"'Ful~Ou.l*;...r,i .... d.slOa; _____ File # Miami £0....571 

by SA,I Date dictated ----48~Jt.;,2:o.;;9,.,.1 .... ~~:.s:------• • 
b6 
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FD-302 (REV. 11-27-70) • • 
FEDERAL BUREAU OF INVESTIGATION 

Date of transcription _-=8 ..... /=2=2;.<.../-=7-=4=--__ 

Mr. DAVID p. WEINBERGER telephonically contacted 
Special Agent I I in response to a 
message left for him at his home telephone. 

Special Agent I I informed Mr. WEINBERGER 
that the information in his letter to the Miami Federal 
Bureau of Investigation Office dated August 2, 1974, 
would be furnished to the Department of Justice. 

Mr. WEINBERGER informed that since he had written 
his letter, he has come into possession of a copy of a 
letter from the District Manager of the Travelers Insurance 
Company to its policyholders informing them that sometime 
in the coming two months they might be contacted by a 
representative of the Retail Credit Company, and outlining 
the natune of questions they might be asked and explaining 
the purpose. He said he believes this shows the close 
connection between the insurance companies and Retail 
Credit Company. He said he would forward a copy of the 
letter by mail to the Miami Federal Bureau of Investigation 
Office. 

__ 8_I_l_4_1_7_4 ____ at __ M_i_am_i_,_F_l_o_r_i_d_a _____ F.,Ie JL Miami 60-57l-~' 
Interviewed on 11' 

Nt: 

b6 
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by __ S_A---.!I=============!.:I:~n-a-d ______ Date dictated 
. 8/16/74 b6 

This document contains neither recommendations nor conclusions of th e FBI. It is the property of the FBI and is loaned to your agency; 

it and its contents are not to be distributed outside your agency. 
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FEDERAL BUREAU OF INVESTIGATION 

Date of franlcrlptlon __ 8...:.,./_3_0....:../_7_4 __ 

Mr. DAVID p. WEINBERGER, 5920 S.W. 16th Terrace, 
South Miami, Florida, telephonically informed as follows: 

Mr. WEINBERGER had asked for an appointment to 
see the Dade County Attorney, and went to the latterts 
office .on August 26, 1974, expecting to see the County 
Attorney. Instead, he was met by an Assistant County 
Attorney, who showed him a proposed revised ordinance 
which will be presented to the County Commission as a 
replacement for Ordinance Number 74-55 pertaining to 
Fair Credit Disclosure, etc. 

This proposed revised ordinance is much MOder 
than Number 74-55 and Mr. WEINBERGER believes this is 
a further indication that the Retail Credit Co~p.any (RCC) 
may have prompted its insurance company clients to threaten 
the Dade County Commission with withholding all insurance 
coverage in Dade County if Ordinance Number 74-55 was put 
into force. He knows f~om conversations with legislators 
that the credit investigation and insurance investigation 
lobby is very powerful. He interprets this latest action 
as further indication of the monopolistic power o~ RCC. 

Mr. WEINBERG-ER added that, seventeen years ago, 
he, himself, had suffered unjustly as the result of 
irresponsible reporting by RCC in connection with his 
efforts to gain employment by the IBM Corporation. He 
has subsequently spent a great deal of time and money 
in attempting to curb the activities and power of RCC. 
He has studied law and,at age 44, has just last month 
received his law degree. 

Mr. WEINBERGER plans to contact the news 
media in an attempt to marshal public opinion against 
the elimination of Dade County Ordinance 74-55. 

. ) 

Interviewed on _--=-8!-/.:=2~7.:../-,7_4-,--___ at _M~i:.=am=i:..J1E.........:F:..:l=-o=-r=-=i-=d=a,--____ File # Miami 60-571 -7 
by_~S~Ail_-_-_-_-_-_-_-_-_-_-_-_-_-:_-_-_-_-_-_\'j-:.:tl'---'n~a:!:!d ______ Date dictated 8/29/74 b6 

This document contains neither recommendations nor conclusions of th e FBI. It is the property of the FBI and is loaned to your agency; 
it and its contents are not to be distributed outside your agency. 
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(Mount Clipping in Space a~row) 

Se~k$Softf4r 
_ _ ~. ~_~ __ - • ..._ ",~ _ _ . . ... .. "' ___ _ ..• ' ., ____ • __ ... __ ~,L. ~ _' . . - -- .... - _~ _ _ ... __ ~ ~ _ _ - "'6 ", " '-" .-

Cre·dit~Check· LalJp . (In .. o." , .... n.m' ., 

" ", . -, ~'~-'~-~'-'~-'-,~~ _.- ~~ -:-"- .. .. . ", , " ;Th~~e are jn1prOv-ements~ r - newspaper, city and state.) 

~ 'By JClHN CAlnp .............. -I \ 'SpecIfically, the l?-w . reo. II I t 'h e never- 'been ' ,con"l'l 
,Herald s/aft'Wrller " ~luired a credit investjg?tj.p~I' . I ~et:e:V befor.e, and :·tliey : 

The s~o~sot' . ?f ?ade .il ' ~ gency to get prior per~isi . vere brought l!\, ,to. ,get at 
, new credit. In;eStlgatlon re- . ~ ion, by letter or telephone! . Some! of ~he ,thmgs _ th~t 
form l~w ~~Id \Ve~1~.s~,ay f before an investigator could origi?ally In~plred. ,me t~ I 

' . 'Il ' as.k the Metro' visit ' a neighbor's 110me -to ' . ,put In (th? pn?r notIce sec 
I tchat?~ s'IYoln' to soften pro- \ solicit information about a . Han,)" Cam said. , 

OlllU1IS ' d" . r " I visions that control ways cre It or msurance app 1- .Cain said flatly that I 
f' investigators g<\tl~er' inf~r- cant. . ' . ,have changed my ~ind not j 

,r mation. about credit al~d In- ", ' " d because of any pressure I 
I , •• , ' "WHEN THEY, ,showe f rri. anywhere but because 11 

suz;an.ce applicants.' " me that it jus.t did.n:~work, 1jOe'decided- that my'origi- I'. 
. • : dOlUmissibner'" ,R art y ~ was faced w~th ~ dll~~ma." : 1 osition; won't ' wQrk. I 

Caih said he .waS cohvinged: [ 'began' thmkmg- ' about , P . , ' _. ,, ' ! 
... . , , .' :; .J. ' 1 's as . slmph~:,as , that. ' 

that a provision that ' pt;o· credIt investIgators; an(,l' f- . ""'.2._,:.s:. ....::..;.,., ' . ' ~ 
hibits the cioor-to-door so- got- some ads fot investiga- . 

~ .. " " ~, . tors out of The ·Herald', The 
Jiciting 'Of jnforip~fioh: ."just . only requii'ements 'for. some 
won't work," and that he of them is that they be ,at 
wil1 ask that it be removed~ least 41 and bave a car ..• 

The law .is scheduled' .to 
go into effect Fridav but. "After a lot. of argument 

.. '. : "-':- ,- . ....." .' :: . ~ . \vi th myself and others,. we 
Call1; saId ~e would ask that came up with some ideas 
t~e effec,ttve date 'be de-; that will be offer,e:d as' 
I yed until Sept. 30. " amendments (to .the law). 

l "THERE WAS Ii PI:Ofit~ .1' " , . , 
Ii ion against a credit ~ -i. . "We wil~ ~trike tqe ,provi­

\ _ . I j sion requlr.mg. 'pnor no-
: orting agency going ft \ tice, but . w~ ?liIl :eq'dire 
door to door in a 'neighbor-; that all c;·edlt. l?Ve~tlgators 
h '" I have an ldentlftcatJOl1 ca,rd 

ood to gathi?r mformatIon. , . w'ho they are and for 
I th h' ' saymg , oug t It was tremen- whom they work. . : 
do us, but the cretlit people . 
told me they couldn't live 
with that restriction," Cain 

"WE WILL ALSO require 
that all investigators have a 
training course and an ex­

' amination, ·if you will, ap­
proved by the Dade County 

said. 

"My . reaction to that 
claim was to say, 'prove 

,it.'" They assigrteq: some: of 
their most experienced pea-

l: pIe to (try the system unl: r. 
, the new law} and aft r 
: looking at the results, l i s 

satisfied that it didi['t 
work," he said, 

consumer . protection div:i-
" , " 
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. ' , :Bv, MORTON J:,UCOfF aM · BiLI,;:(!JF;~.Rt:: -;;.' I 
~. . ., - .hllarni;Hews R~!i.~rt.'rs . ... , .. ' 

j ' ' • Melfo Comfuissjo~et; Harry · Cah'li - ~ut!1br ' Of M$tt6's 
JO\1gh e:reciit r~poJ;ting ordinance' which,{~o¢s into< rf,fe~~. Fr~-

I ' day,. tod~y offer~d: t9 ;di:9,I> <;llW of ·tile three 111a~Or provl- . '1 
! '." .• .·SlOIlS.> . 
f . '. -Cain. said insurance 'companies an4 'Retail I;::redit co.,. . 
.. the woild's .}!\~g~~~ ·credit reportin'g. firm; h~ve t?ld. ·him. 'it . 1 
~ M'oqid, be' J'difficult ,to,;dp, -b4siillisl?'" in pade ,Wltho\lt <the 
i ~hang~. · . ' . 
~ . .' 'Cain has ' Qffer~~ tQ drop · th~ portion cjf . tli~ ordinanc~ 
\ w1ii~h .prohibit,s S!loQPing:,?y cr~dit irtvestig~tors. , ' . ' j 

} . 'Cl!in' said lie will fuake ;prapasals :torevise~h~ :bi:di- I 
~ ~ah<;e· ~t ,th~ Tues4aY nie~tmg of·:lVIetrqcOI!lm.lsslo~ers. 
! e.v¢tr thougi) the .ardin~Qce wi!! :gQ into effect' this Erlday. 
~ tIe said 'he will- move .Tuesday to extePd theeff~ctive date 
\ to Sept. 30 s6 his :amei1~ments can ,be aCt~d'·oil. 
!" ~'A ·lot 'of .people {rQm insl}rance. cOItiPaniesh;tve :wtit~ '1 
f. teil, line!. saia .theY. carl',t ,!ive 'with tlJ.is;~· 'Cain sil-ic!> "I ~gte~ . 
:··\vith· t\ierii on ·some t\Hngs and·.not on other$:" . 
f I~' : '''th~ !nvesti?at~r. 'IS the ;~ey . ~ho' <;,art detei."fu~rte :Si.lIl:lI"' 
\1 qne~~ ·fl!t\lre;".'G~m~ s~ld; 'A ,prtm!u?,~oncern;~~'s~ld,IS ttl! t ! Retail Ctedi~investi~atorlimay be- ;ill"tr~in~d ,am! make :e! ~ '1 
: ! ors. on . cr.e~ltt .reports. , . ".. ' 
: ' Cain said' tliathe has ·met with .executives .of · three iii­
' s~;al1ce companies siqce the· ordiiiance' 'was ,pa~sed Jq(Y2, 
\ but he said :he. does ·not feel he was intimidated to rev~ise 
', his position. He said ·lt~ '~oqld' 110~ ,recall :tne names of. th~· , 
; i!l~uranc~ comp,mies 'whicl1., :s~nt 'fepresen~lJ.tives . tQ talk , 
~ with,h~m . . ' ·. " . . . ' . . 1 

"Nobody has,threatenep nie'wl* ~nythmg. 'l:\lIt RetaIl \ 
Credit, which fi.i.akes ' thOlI!,and&. o~ cre4it 'reports· e,ach· 

;montli, sai~ it ,didn't· ·knb..y how I.to ·cpnti!1u~ iiJ. bl.\siness. ,j 
, with th~',provisi9ns;" , • . . , 

eain' saidh~'was· not interested iIi going as, 'far .as "to { 
. 'knock a, business ollt' ·of ·busil1ess"or .maRe it :-!i1ore time 

cortsqming and' c9stly .for cons\1ineq ,tQ ' get cre~1it Clearanc-
es. . ' 

"This is, on~ of the mQst difficult problefu~~ try!ng to 
help the,consumer" but not hurt the business,," he'said. 
~ion;;he :ordinance, p;ssed July 2, h~d three, basi~ pro • .[l~''' ' 

, . (it That the' subj~ct of a credWreport was entitled f 
,!

et ~cop~ 'fQ~ it, paying- the same fee as whoeve,r .aske¢:fa .-
he mvestIgatlOn:. · , . , . '.1 
: • That if any d~rogatory information was conta.ined· 
n the. report, the st,lbject ha4' the right to' dematidand r¢­
~eive th~' names of those' who gllVe such data to aid in.his 
attempt to refute it, . , 

o Tf),at credit investiga~ors i,vouI<f 'b~' 'bann~4 'from 
'U-;l;~!W{ted> "snooping" ..,.- eitp.er by. :persol1al visi~~r 
i~h~. ~elephone - to' bptain' fnfbl'matioll UoJIi. neighBors. em .. 
ployers 'ot' other~ ·Cl.bou~ ·those 1,Ihder -investigation, . : ; 

, .Cain said .:he .. will' stick by -the first , two 'pl'ovisions .as 
absdluteiy' nece~sal:y :f9!! p'ro~,ectiQ!J . oCthe .personal .rights 
o{thtiseb~ingche'cl{~d, .. .. ' . .' . ' 

B\.!t jle said. lie 'W~s Wjliing ~o drop ~he .thitd ,provision' 
, -in return fot three amendments' more t!ght1:y. ,reg!,11f!,tipg tb.~ · 

. . investigators. . , .;" . ' '. :. . . 
, "Even ,Reti\'i!Credit :gaia to. me, "We . ~gre~· with YQti 

·and' out other- critjcson, qu~' rit~thddof. ·emploYipg.investi~ 
gl\tors,i " ,Cairl.saici. . :' . , ~" . ' . . 

. ~ 'The ithree hew amendlnents he "vil!' .spbns9f. whiCh· 
Cain says l~etail' Credit will.agreet6 >wouldb,e: ' 

. : • Reqt,liring ·eregit ,cbmpahysuPllrvjsqrs to mor~ ef~ 
·!e<;ti,ve!y s1,lpei"vise .~lieir investigators. Metre.> wilNlOt regu.o 
\la~e this· supe,r.visiqni Cai!l added, 'Qut he still is work'iI1gon, 
whaf sholJig: be qu~lificatiOi1$.· " 
' . .. ' Require 'all cre~lit . inv~stigator~ ,to regist~r witli 

MEltrt'S coriSUm?r protection divisiori .. The ?ivisioh .woI,1IH· 
ha:,¢ : ,l!~horit.Y '9yer ,:xamifiation~ ~given' ii1v~sti~atQ,t ap.p~i: 
.captli!: The ,-exam1hilbons would"'D~bas~d on" kn.owledge~ lf. 
fecier! land' Metrp,credit :reportihg:'laws. '.' , 

. :R~quire ,cr~dit reporting firms to i,i1fofm slii:Jject$ E 
reports of arty 'corr~ctions' made .ill· them (ar as lpng. 'lIS two 

. YEl'ar~. Federallltw .sets· a· six-montji 'jimit,o!1ilOtificiitiollS. 
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Miami News ReportQr,~ 

A Miami' attorney has sued tlie 
> Retail Credit Co. in federal court, 
contending that it has practiced 
fraud arid concealment ' in its rela,- J 

Hons with the U.S. govetnme!1t. 
The attorney, David Weinberger,. , 

claims that Retail Credit is, in reali, . 
ty, a detective agency within the i 
meaning of a federal statut~ whiCh ; 
prohibits the U.S. government frorn ': 
hiri~g such agencies. ' . ' 

'1 einberger, a longtime foe ff 
"Ret il Credit, is SUing in a "d Ii ; 
tad" action, on behalf of both hij . - I 

• selI' and the United States. In ti e 
event that the verdict is in Javor f 
the plaintiffs, he would share il1 
any monetary peniiities. as&essc<l 
ag~nst the defendant. .. 

In conjunction 'with' his' :mit 
Weinberger wrote to 'Attornev den:· 
eral Edward Levi, asking that.lf the> 
u.s. Justice department decides not 
to prosecute the suit, it would not 
Impede Weil1bergel"s private Pl'lqC- > 

cutiol1 of it. I 
. ;~he suit asks 'for a· decJarat' l'Y 
JU~ gment' that Retail Credit i~ a 
"dl tective agency" within the 
m6 ning of the U.S. Code. 

Techniques used by RetaiLCl'edit, 
-largest finn of its type in the U.S., 
include "pretext" to gather infor-: 
m~tion, personal photographic sur- i 
vCllIance, "skip tracing" of missing 1 
persons and debtors, retrieval of \ 
credit cards, investigation of truth 
or falsity of lUsurance claims, use 
I)f"'\i.Jmal~_'tI informants ail~­
porting of arrests and cr.iminal' 

, , 

..... __ .. _; ~ . , • . 1..- - - " .. 

. charges, the suit contends. Wein-; 
b~;,g.s~-.5'Il;J-<I these are all-te.c,lmiqueS-b: 
used by detective agencies. ' : 

'rite suit also ~sks a declaratory , 
judgm£!nt . that ,Retail Credit may ! 
not furnish to> any federai agency, 
~ 01' any state or 10c~1 agency op- ' 
e(ating with ,federa~ funds -'- jnfor- ' 
mation on the morals> or sexual b'e~, I 
,havior of any persop designated as i 
a~ ubject of "investigath'e' const!!:ll-j 
e~:1 ,reports." Such reports eXC\~d 
thl 'legitimate need of the gove,n- . 

. ll)J nt for information 011 a citiz\ n, , 
eiJ1berger said. ' '. 
:rI'e also sought a, revers at of the; 

t:llling by U.S. Pistrict Court Judge l 
C. Clyde Atkins On April I that Re­
tail Credit and othersucl1 compa­
nies do not ha\'e to reveat the 
source~ of their information. 

The suit contends L hat Retail 
Credit, because it, is a de~ect6;te 

'agency within the meaning .of the. 
U.S. Code, has obtained money i1Ie~ 
gaily from the U.S. gm:el'nment., ' 

And Weinberger asks that '~he I 

C~lUrt award to him "such surns, '.asj 
;\ '0 fair and reasonable campen: a- , t'~11 for the disclosure of his, il1q r­
nation leading to the recovery 4)f 

s: fis illegally obtained .•. " . , 
The ruling by Judge Atkins in­

volved a :Hetro ban, on snooping by 
credic and insurance investigating 
finns. :~.tldns upheld the pal't ' of the 
law providing tlmt consumers have 
the right to get copies of investiga­
tive reports on them, hut do riot 
h~he.right to learn the saui-ces 
of We information. ...-,....~ 

(Indicate page, name of 
newspaper, city and state.) 
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, J~EPORT' 
'of the 

~. 
~ LABORATORY ~ 

FEDERAL BUREAU OF INVESTiGATION 
WASHINGTON" D.C. 20$35 

To: Bureau of Coopetlt1on, 
Feder~l Tradp'Co~ission 
l1asbinatob, D. C. 20580 

Atten1;ion: 

,1 ;.. L-I _----:-_ ...... 

'September ~6, ~974 

},' I 

/ / . 

Re: Rotail C~9dit ,Co:nP.!1ny 
Dockot Uo.' .8920 Clarenc,e M: ·Kelley 

Director 

.Examination. requested' by: 

Referenc!l:' 

.~~>R~~O.. 
~ FBI FILE NO., 

Add~cssoo 

Lotta~ ·da~od 9/11/74 
LAB .. No'. 

Jitxamlnation requested: Docw"ent 

i)--;C(.;:' J 
• 
:D-74091lQ77 lit 

Q,cl PhotocoPY' ·Qf Cl .two-pace typewritten mQmorandum .fronil , I I entitled ·ttpnOO~CTIVB ~URCHASER~l OFCB1-TI" ""----..... 

Kl Photocopy of a '£i vc-vage typGwri tten letter ~a.ted ~tober.· 15,. 
1909, ·nnd nttafJhmont, addressed to llonorab~e Ri~hard VI .. 
t!c~rcn,.Assis.tant Attorney'GGnera~, ~n1;:itltust D1viSiQJ,1, 
'United sta.tes Department of JustiQe; It;~sbili6tQp, Xl. ,0.; . 
signed I . 

~. One-paao tYP9written' letter d~tOd Ju~~ 11; 1970 addressed 
to th~ ~ederal Trade 'Oommi$sion, BUreau of' ~c.eptiV~ Practi~es, 
D,1vi$ion of Con.Gumer CrQd1t, 61;1:1 and PeiuisYlvau'ia. 4venuf)j, 
'rlaobingtoD, D,. en signed I I 
·r.osuli; -Q:! cxamin~tidn: 

, Cbnrac~er1st.i~s ~n the typewriting on specimQu 
~cl 1nd~cate that this 40cument was propably pr9parcd on 
tho tYP9w~itor employed. in the pr~parat1Qn of speci~n &2. 
ThQ fact that 'specimen Qal is a p~otQcoPY lacking some of 
tbo dotail ~t'a~ or1g:iQal document p~ealU'de~ a d~f1nite 
op~nioll. beinG :reached ·in $his roc.ard,i. 

Enclosuros (3) 

(over) 

b6 ' 
b7C 
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" • ,.' 

It \,«s not VO~oiblQ to Ccto~~t~ ~~oth~r £~ci­
ceno (lel. El. and r.z WC~O o~ wore nflt pro:'3i:.cd by 1:1:0 ca::o 
indiv1c!ual C~ at :l!l,~:~1~tcll 1;1:0 c~ tioo r"erio~l. 

Z.!O £ut=ittc~ dOCu:lCuts aro ret; .... r~~1 i1c~'Jit!t. 
!.'!::Qto~:l.!i!lG bvo teen ro,talned. 
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'DERAL BUREAU OF INVESTIGAT. 
UNITED STATES DEPARTMENT OF JUSTICE 

'.' 

,., 

NO LAB FILE 

Re: Retail Credit Company 
Docket No. 8920 

Laboratory Work Sheet 

I'/f"'Y . / q S? } ~. ~ , 
File # '/ I . 

Lab.# D- 40gli077 IK \ 

ftn~.u. (j~ 19 
Photocopy of a five-page typej'l:ritten letter dated --3..-B/I¥69, I 
and=ttachm~nt, addresl?e,9 to.?Ricpard 'if. r·1cLaren ,~r~3 #hUA,.t, I 
~:== ~I"~ I u"....LteJ- ~,&J1~~}l~ l' I~~,;JJ~ I JO.~~. ~vJ!. , Jo ocopy of a two-page typet'lr1 tten memorandum from I I 
enti tIed "p,ROSPECTIVE PURCHASERS OF CBI-~f" 

1<1-- 6.,.~ -(ltLr- . krr~·· ... ji4- Jtt.~ ~~f- J/t-..J.. 11, 1'f7V ~~r'..;t~~.~~.~ ,s tb. ~du.,,,,? 
t;;,h.~rU- €l'm-nu.!L.nJ , ~flU.w.J 1 A~t/t~v'~ ~.b~$~~, ,d';/~L,u~~~f (I,~'\If"_ l'.,.(~f, 
/;r! .tJ.. £.. ~f40~:#~~1 ""-' #tu.,,-,.u_, ~44r~'l!J;v I ,J.e!. #7'~d I I 
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Record~d' 9/i1/74 
vpp 

, • 
--FEDERAL BUREAU Of INVESTIGATION 

UNITED STATES DEPARTMENT OF JUST1CE NO LAB FILE 

Re: 

Laboratory Work Sheet 

Retail Credit Company 
Docket No. 8920 

Federal Trade Commission 
Examination requested bY:WaSh1ngtoll; D. C .• 20580 L. 9/11/74 

, 

Examination requ~sted:' Document Date received: 9/11/74 

Result 6£ EX9mination:, Examination by: I I 

Specimens subm,itted for examination 
, -

Qcl Photocopy of a f1 va-page typet'irl tten letter dated 10/15/69'" 
and attachfuent~ addressed to Ri.chard W. McLaren 

Qc2 Photocopy, of a two-page typewr1tten memorandum from~1 ________ ~ 
ent1tled ItpROSPEOTlVE PURCHASERS OF OB1-WH 
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~cole 0 After Moiling 

R~ursling offiu-Fill in iI~tns I. 2. 3 (4 or s). and 6. 

2 THE ARTl lE WAS ADDRESSE FO l WS: 

.c. DUPLICATE (1/ restrided in ileltvery, see 5) -

o Show delivery record information and checIc bloclc 10 on ,;,fum receipt. 

o Show oddress .hre delivered in space provided on refum receipt. 

5. AftER MAILING OR RESTRICTED DELIVERY 

I. DATE OF MAILING 

o AIRMAIL 

3. c:ONTENT IF KNOWN 

O Oblain signature of oddres_. If oddre_ is not ovoi/able or declines 10 sign, show d.livery record 
information and checlc appropriate btoclcs (la-and b or t, whichever opp/i,.) on retum receipt. 

OFFICIAL BUSINESS 
P·18S-5 

_ .. i-of " 

b6 
b7C 



u.s. POSTAL SERVICE 
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Admin. ----=--­
Compo Syst. __ 

Ext. Affairs _ 

FII.s & Com._ 

Gen.lnY.~ 

Id.nt • ........--­
Inspection _ 

Int.lI. --=--­
Laboratory _, _ 

Plan. & Eval. _ 

Spec. Inv. ,.,--.­
Training _'_ ISUBJECT: RETAIL CREDIT CadPANY 

DOCKET NO. 8920 Legal Coun. ~ 
T.I.phon. Rm. _ 

Director SOC;'y ~ 

On September 24, 1974, Special Agentl 
1 Iwas ca1~ed byl l Bureau 
of Competition, Federal Trade Commission, Washington, D.C., 
to 1;estify in a hearing before the Honorable Montgomery 1$:. 
Hyun, Admin;istrative Law Judge. Th~ testimony resulted . 
from a Laborrtorv eX::inatton of typewritten documents 
furnished by _ _ _ in which it was determi'ned that 
they had been prepare on he same typewriter. 

Although this matter was not explained in full to 
the Laboratory, it is understood that the hearing is the 
result of -a request by the ~etai1 Gredit Company to, merge 
with several other companie~ ,one of which is a solvent 
company. It is the understand~ng of the Laboratory examiner 
that for the Retail Credit Company to merge with a solvent 
-company is against tq.e law. 

Direct testimony required three hours. Cross­
examipation was peferr~d to.a later date, allowing the 
respondent's attorney to obtain his own, expert who" with all 

. the materials including testimony exhibits prepared by the 
Laboratory examiner, will render a separate opinion and fur­
nish the respond~nt's attorney with qu~sti9ns for a 
.comprehe~ive cross-examination. 
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RECOMMENDATION: . REG-51 . cl5 -. /1.s-d? if -- :;L. 
None. 
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